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OFFICE OF BOARDS AND 
COMMISSIONS 


Naina Taleo 


ELAINE TABER, COORDINATOR, (ADMINISTRATION) 

KELLY CRONIN, EXECUTIVE DIRECTOR, (EMERGENCY SHELTER COMMISSION) 

ANN SANDERS, EXECUTIVE DIRECTOR, (HUMAN RIGHTS COMMISSION) 

JAMES BROOKS, COMMISSIONER, (COMMISSION FOR PERSONS WITH DISABILITIES) 

ELAINE TABER, MAYOR'S ADVISOR ON WOMEN, (WOMEN’S COMMISSION) 

BRUCE ROSSLEY, EXECUTIVE DIRECTOR, (OFFICE OF ARTS & HUMANITIES) ACCOUNT # 011-401-0401 


DEPARTMENT MISSION 


The Office of Boards and Commissions, comprised of five offices (Emergency Shelter, Human Rights, 
Persons with Disabilities, Women’s Commission, and Arts and Humanities), is a joint effort to preserve 
City programs with limited resources by consolidating administrative and support functions of five small 
agencies. The Office of Boards and Commissions addresses issues related to homelessness, hunger, dis- 
crimination, human, civil, and legal rights, women’s issues, barrier free accessibility, and cultural pres- 
ervation and development, as well as procedural, attitudinal and communication barriers encountered by 
people living and working in Boston. Through the individual activities of each board and commission, 
the Office advocates on behalf of clients, conducts information and referral services, provides education 
and outreach, conducts research, and develops policy direction. 


DESCRIPTION OF SERVICES 


The Emergency Shelter Commission assists homeless men, women, and children seeking shelter and re- 
lated support services in an effort to help the homeless in becoming more self-sufficient. In addition, 
Emergency Shelter develops innovative approaches to address homeless needs and problems, serves as 
a liaison between shelter providers and the City of Boston, engages in donation drives to benefit the home- 
less, conducts research projects, and advocates on behalf of the homeless. The Human Rights Commis- 
sion enforces the provisions of the Boston Human Rights Ordinance by making referrals, investigating 
complaints, performing legal research, holding hearings, and conducting mediation. The Human Rights 
Commission also provides public education and outreach through community meetings, and distributing 
multi-lingual brochures. The Commission for Persons with Disabilities identifies and provides informa- 
tional resources to disabled persons regarding programs, services, rights, and opportunities. This Com- 
mission also coordinates the implementation of federal law requiring non-discrimination in all 
federally-funded City services, programs and activities, monitors the City’s compliance with disability- 
related civil rights laws, and makes recommendations for the improvement of services to disabled per- 
sons. The Women’s Commission assists women in Boston in overcoming all barriers to full equality and 
equal participation through research, education, outreach, advocacy, referrals, policy direction, and spe- 
cial projects. The Commission collaborates with state and City agencies and non-profit organizations ad- 
dressing women’s issues. The Office of Arts and Humanities implements the Arts Lottery Program that 
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regrants state funds, develops and distributes grant proposals, administers the Adopt-A-Statue program, 
implements decisions of the Boston Art Commission, provides technical assistance, conducts research 
and outreach, and works to improve public access to affordable cultural programming. In addition, Arts 
and Humanities stimulates economic development and encourages the development and preservation of 
theaters, concert halls, and exhibition, rehearsal, and studio space throughout Boston. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 0.00 4,684 
2. EMERGENCY SHELTER COMMISSION 4.00 323,527 
3. HUMAN RIGHTS COMMISSION 4.00 164,288 
4. COMMISSION FOR PERSONS WITH DISABILITIES 4.00 156,648 
5. WOMEN’S COMMISSION 2.00 94,349 
6. OFFICE OF ARTS & HUMANITIES 3.00 144 604 
TOTAL DEPARTMENT 17.00 888,100 


AUTHORIZING STATUTES/ORDINANCES 


Emergency Shelter Commission 

Enabling Legislation, Ord. 1983, c. 4, s. 200, 201, 202 

Human Rights Commission 

Enabling Legislation, Ord. 1984, c. 16, s. 408 

Powers and Duties of Executive Director, Ord. 1984, c. 16, s. 409 
Procedures, Ord. 1984, c. 16, s. 411 

Commission for Persons with Disabilities 

Enabling Legislation, CBC Ord. c. 7, s. 150-152 

Powers and Duties, CBC Ord. c. 7, s. 153-155 

Responsibilities of City Agencies, CBC Ord. c. 7, s. 3156 

Access to Public Buildings by Physically Handicapped, Ord. 1979, c. 40, s. 1-5, 7-10 
Issuance of Temporary Parking Permits, CBC Ord. 6, s. 201-202 
Office of Arts & Humanities 

Art Commission Enabling Legislation, c. 122,s. 14 

Establishing Arts & Humanities Division, Ord. 1986, c. 4, s. 1 
Boston Arts Lottery Council, CBC 5-9 
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OFFICE OF BOARDS AND COMMISSIONS 


DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 685,474 647,857 662,350 666, 136 3,786 
0110. Emergency Employees 17,073 12,517 12,000 12,000 
0120. Overtime 
0160. Unemployment Comp 15,601 22,316 10,500 -10,500 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 718,148 682690 684850 678136 -6,714 
CONTRACTUAL SERVICES 
0210. Communications 16,404 15,584 15,789 15,189 -600 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 1,619 2,198 2,584 2,584 
0280. Transport of Persons 693 267 200 200 
0290. Misc Contractual Svcs 63,647 34,105 26,671 175,891 149,220 
TOTAL CONTRACTUAL SERVICES - 82363 52154 45244 £193,864 = 44eeen 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 259 176 1,000 500 -500 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 21,201 12,007 13,300 11,900 -1,400 
0370. Clothing Allowance 
0390. Misc Supp & Mat 2,186 
TOTAL SUPPLIES & MATERIALS 93646 12183  ., 14300 12400 ..———— 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 4,368 4,141 
0490. Other Current Charges 8,234 5,056 3,700 3,700 
TOTAL CURRENT CHGS & OBLIG "49602 © 9 197 © = 3700 3.700. 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 113 1,251 
0590. Misc Equipment 646 995 
TOTAL EQUIPMENT  & 759 4) 924 “Se FO. © Geom oe 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER a ee a, eee FE ee Te 
GRAND TOTAL 837,518 758,470 748,094 888,100 140,006 


OFFICE OF BOARDS AND COMMISSIONS 


POSITION 


ADMIN ASST 
ADMIN SECY 
COMMISSNER 
DIRECTOR 
EXEC DIR 
ASST DIR 
EXEC SECY 
HUM RGT SP 
DIR ADMIN 
HR INVEST 
ST ASST | 
RESCH ASST 
TOTAL 


FILLED 
3/10/93 


1.00 
1.00 
1.00 


DEPARTMENT PERSONNEL 


SALARY REQUIREMENTS 
QUOTA SALARY 
1.00 23,282 
1.00 25,208 
1.00 52,872 
1.00 55,461 
3.00 147,480 
1.00 47,986 
1.00 39,810 
1.00 38,222 
1.00 36,459 
2.00 66,703 
1.00 33,108 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA 
1.00 
1.00 
1.00 
1.00 
3.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 
3.00 
0.00 0 0.00 0 17.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 17.00 
Total Working January 1, 1992: 18.0 
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FY 94 TOTAL 
SALARY 


23,282 
25,208 
52,872 
55,461 
147,480 
47,986 
39,810 
38,222 
36,459 
66,703 
33, 108 
80,404 


646,995 


HISTORICAL EXPENDITURES 


FY 91 EXPENDITURE 


Sea 


NDITURE 


Sete 


i FY 93 APPROPRIATION 


PROGRAM BUDGET 


ADMINISTRATION 05% 


OFFICE OF ARTS & HUMANITIES 
16.3% 
EMERGENCY 
COMMISION een 
mayen: », COMMISSION 
10.6% 


COMMISSION FOR 


HUMAN RIGHTS PERSON’S WITH DISABILITIES 
COMMISSION 17.6% 
18.5% 


SELECTED SERVICE INDICATORS 


% Cases Resolved (Hum Rts) y ‘ i 
| 
fAdoptaStawe () | 141800 | 48.200 3 


OFFICE OF BOARDS AND COMMISSIONS 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 2 
EMERG SHLT 


PROGRAM 3 
HUMAN RGHTS 


PROGRAM 4 
DISABIL 


PROGRAM 1 
GROUPS/CLASSES ADMIN 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 


0320 
0330 
0340 
0350 
0360 


. Food Supplies 

. Heat Supp & Mat 

. Household Supp & Mat 
. Medical, Dental, Etc 

. Office Supp & Mat 


0370. Clothing Allowance 
0390. Misc Supp & Mat 
TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


800 


2,584 


3,384 


500 


500 


1,000 


300 
300 


OFFICE OF BOARDS AND COMMISSIONS 


128,005 
12,000 


140,005 


3,300 


200 
169,622 


173,122 


8,900 


8,900 


1,500 


1,500 


0 


323,527 


157,059 


157,059 


3,500 


2,429 


5,929 


600 


600 


700 
700 


164,288 


153,568 


153,568 


2,100 


780 


2,880 


200 


200 


156,648 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 5 PROGRAM 6 TOTAL 
GROUPS/CLASSES WOMEN ARTS 
PERSONAL SERVICES 
0100. Permanent Employees 91,430 136,074 666,136 
0110. Emergency Employees 12,000 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 91,430 136,074 678, 136 
CONTRACTUAL SERVICES 
0210. Communications 989 4,500 15,189 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removai 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 2,584 
0280. Transport of Persons 200 
0290. Misc Contractual Svcs 1,430 1,630 175,891 
TOTAL CONTRACTUAL SERVICES — 2419  . 6130 | fea eee 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 500 


0320. Food Supplies 

0330. Heat Supp & Mat 

0340. Household Supp & Mat 

0350. Medical, Dental, Etc 

0360. Office Supp & Mat 300 1,400 11,900 

0370. Clothing Allowance 

0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS —  g00.. 4,400 | \teameme 

CURRENT CHGS & OBLIG 

0450. Aid to Veterans 

0460. Equipment Lease/Purchase 

0470. Indemnification 


0490. Other Current Charges 200 1,000 3,700 
TOTAL CURRENT CHGS & OBLIG 200 1,000 3,700 
EQUIPMENT 


0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT fe) fe) fe) 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER oe a Peer 
GRAND TOTAL ~ 94,349 144,604 888,100 
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PROGRAM 1. ADMINISTRATION 


chow [acer 


ELAINE TABER, COORDINATOR ACCOUNT # 011-400-0400-BD01 


PROGRAM MISSION 


The Administration Program provides centralized financial resources to support the missions of the pro- 
grams comprising the Office of Boards and Commissions: the Emergency Shelter Commission, the Com- 
mission for Persons with Disabilities, the Human Rights Commission, the Women’s Commission, and the 
Office of Arts and Humanities. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To ensure that shared support services and resources are Review of centralized support ser- iF 

available to each program and to enhance the effective- vices, staff needs, space arrange- 

ness and efficiency of activities. ments, and supply needs. 

To provide technical assistance and information and refer- Information and referral requests 500. 

ral services. completed. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 1. ADMINISTRATION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


10 


FY 93 
APPROPRIATION 


FY 94 
RECOMMENDED 


INC/DEC 
93 vs 94 


nn nse  UeEnnEnennnnnennnneneementiilllllllieesssssnsseesesemmnenemeemmmemenmemnd 


cnc ce cements 


500 


-500 
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FY 91 FY 92 
EXPENDITURE EXPENDITURE 
115,229 

250 

0 115,479 

2,198 

83 

0 2,281 

176 

1,661 

0 1,837 

4,141 

246 

0 4,387 

0 0 

0 0 

0 123,984 
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OFFICE OF BOARDS AND COMMISSIONS 


PROGRAM 2. EMERGENCY SHELTER 
COMMISSION 


KELLEY CRONIN, EXECUTIVE DIRECTOR ACCOUNT # 011-400-0400-BD02 


PROGRAM MISSION 


The Emergency Shelter Commission researches and articulates issues related to homelessness, acts as a 
liaison between shelter providers and the City, and advocates on behalf of the homeless. The Commission 
works with the Department of Health and Hospitals to ensure that funds given to that Department are ef- 
fectively used to support City-run shelter programs. 

¢ Approximately 50 shelter programs rely on technical assistance year round. 

¢ Over 260,000 flyers on the Earned Income Credit are distributed. 

¢ 3,884 shelter beds provided, 306% increase from FY83. 

¢ $60 million City resources developed for homeless programs, a 14% increase over FY92. 

¢ 4,411 homeless individuals counted in FY93 census, 13% increase over FY92. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To ensure sufficient shelter beds for all homeless people in Winter Plan implemented by 12/1/93. i 
the City of Boston. 
To compile, report on, and issue statistical information re- a Census of Boston’s homeless com- iy. 
garding the homeless residents of the City of Boston. pleted by 12/30/93. 
b Annual Report completed by 1. 
12/30/93. 
c U.S. Conference of Mayors’ Report lL 
on Hunger and Homelessness 
produced. 
To provide referrals to, exchange information with and as- a Shelter referrals. 800. 


sist providers of homeless services with the develop- 
ment of shelter programs. 


b Conferences and workshops held. 3, 
To coordinate a City-wide canned food donation campaign. a Pounds of food collected. 80,000. 
b Participating businesses. 300. 
CONTINUED ON NEXT PAGE 
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aa 
PROGRAM PERFORMANCE FY 94 PROMISED 


OBJECTIVES MEASURES LEVEL OF SERVICE 
To coordinate a City-wide Earned Income Credit Cam- a_ Boston families who filed to 17,000. 
paign. receive the Earned Income Tax 

Credit. 

b Monies returned to Boston families $12M. 

who filed. 
i 
To improve the health and nutrition of the City’s youth Number of youth provided with To be reported. 
through grants to emergency food providers to support meals. 


summer meals programs. 


a EEE EIUEE ESE SEES’ 
To improve the health and nutrition of City residents Number of additional residents To be reported. 

through assistance to emergency food providers to ex- served. 

pand services. 


LL w ———————————————————— 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 2. EMERGENCY SHELTER COMMISSION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


91 
EXPENDITURE 


153,172 
14,373 


92 
EXPENDITURE 


107,087 
12,517 


93 
APPROPRIATION 


137,594 
12,000 


RECOMMENDED 


128,005 
12,000 


a 


167,545 


3,044 


119,604 


3,880 


149,594 


3,500 


eS ES 


7,329 


eT 


oe 


—————— 


nn ere a 
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205,074 
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——o—oaea@<q@nwnanarararaee lO 


i 
———— Se... _—_ 3 


OFFICE OF BOARDS AND COMMISSIONS 


POSITION 


EXEC DIR 
RESCH ASST 
TOTAL 


14 


PROGRAM PERSONNEL 
PROGRAM 2. EMERGENCY SHELTER COMMISSION 


QUOTA 


1.00 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
GRADE 3/10/93. QUOTA SALARY QUOTA SALARY QUOTA SALARY 
MO10. = 1.00 1.00 = 43,991 
MO3 59) 2.00 460,00, 00.A ee EE ee 
3.00 4.00 124,395 0.00 0 0.00 0 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF BOARDS AND COMMISSIONS 


4.00 


FY 94 TOTAL 
SALARY 


43,991 


80,404 


124,395 


PROGR 3. HUMAN RIGHTS COMMISSION 


—_§_ 


ANN SANDERS, EXECUTIVE DIRECTOR ACCOUNT # 011-400-0400-BD03 


PROGRAM MISSION 


The mission of the Boston Human Rights Commission is to create a more accessible and harmonious at- 
mosphere within the City. The Commission works to ensure access to public services and accommoda- 
tions, to enforce the Boston Human Rights Ordinance (which prohibits discrimination and harassment), 
and to educate residents about their civil rights. The Commission makes referrals, receives and investi- 
gates complaints, resolves cases through mediation and adjudicatory hearings, and advocates in support 
of human rights issues in coordination with municipal, Commonwealth, and federal agencies with par- 
ticular focus on the linguistic and minority communities in Boston. 7 

* 207 cases and complaints handled annually (3 yr. avg.). 

* 145 cases and complaints resolved annually (2 yr. avg.). 

* 227 Boston Public School students participating in annual "Write For Your Rights" essay contest (3 yr. 

avg.). 
« Advocacy, referral, and investigative services provided to 350-400 individuals per year. 


TE 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To investigate complaints of alleged discrimination and ha- a Pct. of FY94 complaints resolved. 27%. 


rassment and resolve cases. 


nnn LEE E EEE EERE 


b Pct. of prior year cases resolved. 50%. 
OE a tie) kid pia SE ie ata Saat. Ra 
c Pct. of FY94 Early Complaint Reso- 60%. 
lution cases resolved. 
eS ee ee ee 
d Pct. of prior year Early Complaint 100%. 
Resolution cases resolved. 
Pe lh LL ek ea etn tate etal arin nin 
e Pct. of FY94 advocacy cases re- 85%. 
solved. 
f Pct, of prior year advocacy cases re- 100%. 
solved. 
To research and refer inquiries from the general public. Inquiries/referrals handled. ATS: 
To provide outreach and education to the citizens of Bos- a_ Distribution of multi-lingual bro- 1,250. 
ton. chures. 
Bo ee ee ee 
b Hours of staff time spent dissemi- 300. 
nating information to outside 
groups. 
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PROGRAM HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 


TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


16 


91 93 
EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 
126,124 116,975 147,163 157,059 
629 8,303 
126,753 125,278 147,163 157,059 
4,017 2,078 3,700 3,500 
852 
50 
17,021 3,253 2,429 2,429 
21,940 5,331 6,129 5,929 
5,528 1,187 600 600 
56 
5,584 1,187 600 600 
2,704 2,144 700 700 
2,704 2,144 700 700 
CEMEN Ge etn Man Pe. Sam OU 
EDEN clacascl aR eae ME) | ea 
156,981 133,940 154,592 164,288 


PROGRAM 3. HUMAN RIGHTS COMMISSION 
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OFFICE OF BOARDS AND COMMISSIONS 


PROGRAM PERSONNEL 
PROGRAM 3. HUMAN RIGHTS COMMISSION 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
EXEC DIR MO10 1.00 1.00 47,594 1.00 47,594 
HUM RGT SP MO6 1.00 1.00 38,222 1.00 38,222 
HR INVEST MO5 2.00 2.00 66,703 2.00 66,703 
TOTAL 4.00 4.00 152,519 0.00 0 0.00 0 4.00 152,519 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 0 

OTHER 4,540 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST ~ 4.00 157,059 


OFFICE OF BOARDS AND COMMISSIONS 17 


PROGRAM 4. COMMISSION FOR PERSONS 
WITH DISABILITIES 


Goose |? fowrfes 


JAMES BROOKS, COMMISSIONER ACCOUNT # 011-400-0400-BD04 


PROGRAM MISSION 


The Commission facilitates full and equal participation in all aspects of life by persons with disabilities 
in the City of Boston. To accomplish its purpose, the Commission strives to reduce architectural, proce- 
dural, attitudinal, and communication barriers which affect persons with disabilities. The Commission 
provides information and referral services, advocates on behalf of persons with disabilities for their civil 
and legal rights to programs and services, and monitors City compliance with federal, state, and City civil 
rights laws for persons with disabilities. 

« Approximately 50,000 disabled people in Boston. 

* 10 advocacy groups in the City of Boston. Roundtable discussions will be held with 3 groups in FY94. 

¢ 12 cable television shows. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
a ree 
To assist disabled individuals in securing necessary bene- People assisted. 500. 


fits and resources through advocacy and referrals. 


a aaaEEEEEEEEEEEEEEEREEERNEENENEIESTE TEI 


To advocate on behalf of people who believe they have Individuals assisted. 20. 

been discriminated against on the basis of disability. 

a a at a a a lc nl em ti mtn 
To assist City agencies in securing sign language interpret- Events and meetings with interpreter 15. 

ers when needed. services. 

a aa a ck a a a a te 
To coordinate the City’s implementation of Section 504 Technical assistance discussions 46. 

and the Americans with Disabilities Act. with City agencies. 


Nee ee ee ee 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 4. COMMISSION FOR PERSONS WITH DISABILITIES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


161,585 
2,700 


FY 92 
EXPENDITURE 


113,611 


FY 93 
APPROPRIATION 


155,895 


94 
RECOMMENDED 


153,568 


INC/DEC 
93 vs 94 


-2,327 


118,572 


2,854 


155,895 


2,300 


ne EEUU EE EDEN EEE EERE 


436 


100 


200 


100 
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PROGRAM PERSONNEL 
PROGRAM 4. COMMISSION FOR PERSONS WITH DISABILITIES 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
ADMIN ASST G16 £00). 14.00 23,282 1.00 23,282 
ADMIN SECY G14 1.00 1.00 25,208 1.00 25,208 
COMMISSNER MO10 1.00) 71.00 52,872 1.00 52,872 
ASST DIR MO8 1.00 1.00 47,986 1.00 47,986 
TOTAL 4.00 4.00 149,348 0.00 0 0.00 0 400 149,348 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 0 

OTHER 4,220 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 4.00 153,568 
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PROGRAM 5. WOMEN’S COMMISSION 


ELAINE TABER, MAYOR’S ADVISOR ON WOMEN ACCOUNT # 011-400-0400-BD05 


PROGRAM MISSION 


The Women’s Commission Program provides information and referrals, advocacy, policy direction, and 
assistance to women in the City. The program addresses all concerns, but has particular focus on child 
care, economic equity, sex discrimination, sexual assault, maternal and child health care, and violence 
prevention. This program coordinates City, Commonwealth, and non-profit efforts in many of these 
areas. 

¢ 60% of all Boston women are in the labor force, and 71% of women ages 25-64 are in the labor force. 

¢ 38% of all families with children in Boston are headed by women. 

¢ 49% of all female-headed families with children live in poverty. 

¢ There are 298,311 women in the City of Boston - nearly 52% of the population. 

* There are 3 domestic violence coalitions in the City of Boston and 5 shelters for battered women. 

¢ The infant mortality rate is approximately 12 infant deaths per 1,000 infants. 

¢ 11% of AIDS cases are women. 

¢ There are 5 Girls Centers in Boston. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide assistance on issues affecting women, including a_ Projects provided technical assis- 10. 

economic opportunity, family violence prevention, tance. 


health, and educational development. 


b Initiatives to reduce infant mortal- 2 
ity. 
To provide assistance and advocacy for women in obtain- Referrals. 250. 
ing necessary services. 
To continue the Family Violence Prevention campaign a Trainings/workshops conducted. 2 
through: coordinating services between City depart- 
ments and providers, assisting in increasing public 
awareness, providing technical assistance to agencies 
serving victims of domestic violence, and monitoring 
legislation. 
b Educational materials produced/dis- 1,500. 
tributed. 
To educate girls on their full range of economic options, Rotating sites for video distribution. 25. 
through the Working Women’s Exhibit and other educa- 
tional programs. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 5. WOMEN'S COMMISSION 


FY 91 FY 92 FY 93 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 


PERSONAL SERVICES 

0100. Permanent Employees 104,313 75,673 89,417 91,430 2,013 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 

TOTAL PERSONAL SERVICES span AtSiG14 ETS 673 eel, ek BOAT) 91,430 2.013 

CONTRACTUAL SERVICES 

0210. Communications 1,193 921 300 989 689 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 

0280. Transport of Persons 

0290. Misc Contractual Svcs 2,468 1,906 1,630 1,430 -200 


TOTAL CONTRACTUAL SERVICES 3,661 2,827 1,930 2,419 489 


SUPPLIES & MATERIALS 

0300. Auto Energy Supp 

0320. Food Supplies 

0330. Heat Supp & Mat 

0340. Household Supp & Mat 

0350. Medical, Dental, Etc 

0360. Office Supp & Mat 445 350 100 300 200 

0370. Clothing Allowance 

0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS AGS Aan ee Oe BEG. Seen CO) 300 200 

CURRENT CHGS & OBLIG 

0450. Aid to Veterans 

0460. Equipment Lease/Purchase 


0490. Other Current Charges 440 116 200 200 
TOTAL CURRENT CHGS & OBLIG 7 Tet Aap ne ee 16 aie 00 500 0 
EQUIPMENT 


0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT ee, se ee, ener 0 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER ETAT, elle tah () ude Oy RIT F ANTS TT Ty 


a” 


GRAND TOTAL 108,859 78,966 91,647 94,349 2,702 


a 
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POSITION 


DIRECTOR 
ST ASST | 
TOTAL 


FILLED 

GRADE 3/10/93 

MO10 1.00 
MO4 

1.00 


PROGRAM PERSONNEL 
PROGRAM 5. WOMEN'S COMMISSION 


QUOTA 


1.00 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY. QUOTA-—_sSSALARY 
1.00 55,461 
se A poe ene 
2.00 88,569 0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF BOARDS AND COMMISSIONS 


FY 94 TOTAL 
SALARY 


55,461 
33,108 


88,569 
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PROGRAM 6. OFFICE OF ARTS & 
HUMANITIES 


ACCOUNT # 011-400-0400-BD06 


PROGRAM MISSION 


The mission of the Office of Arts and Humanities is to advocate for the concerns of Boston’s visual, per- 
forming, and literary artists and non-profit cultural organizations. In addition, the department stimulates 
and supports efforts to preserve and develop cultural facilities in the City of Boston, while serving as a 
link between individuals and organizations within the arts community and within the public and private 
sectors. In conjunction with the Boston Bar Association, the agency provides legal assistance to low-in- 
come artists and arts organizations. The Office works with the Boston School Committee and the School 
Department to create new public/private partnerships between Boston arts organizations and individual 
schools. The Office is also the umbrella agency for the Boston Art Commission, the Boston Council for 
the Arts and Humanities, and the Commission on the Arts and Humanities. 

¢ 6,700 visual artists. 

¢ 7,200 performing artists. 

* 2,100 literary artists. 

¢ 52% of visual artists face potential displacement because of the lack of legal live/work spaces. 

¢ 127 non-profit cultural organizations create cultural programs in Boston’s neighborhoods. 

¢ $162,453 Arts Lottery funding re-granted to support neighborhood arts organizations. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
i ca al i el a ee a Sk a 
To provide direct technical assistance in arts programming, a New programs assisted. Te 


fund raising, and marketing. 


b Organizations and individual artists 330. 
assisted. 
c Workshops and conferences held. fe 
a a a a 
To develop state, federal, and private funding sources for a_ Arts Lottery applications reviewed. 203. 
Office of Arts and Humanities programs including Arts 
Lottery and Performing Arts Student Services (PASS). 
b PASS applications reviewed. 92. 
c_ Arts and Humanities non-recurring ny 
funding proposals developed. 
oo ees eh i a i i eee ene are 
CONTINUED ON NEXT PAGE 
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PROGRAM 
OBJECTIVES 


To stimulate creation, restoration, and maintenance of pub- 
lic art through the Boston Art Commission and the 
Browne Fund. 


To provide technical assistance to facilities development 
projects in the Midtown Cultural District (MCD), in con- 
junction with the BRA. 


To assist in developing cultural programs in schools and at 
cultural facilities to benefit Boston school children. 


To provide technical assistance to artist tenants, aid in the 
development of legal live/work space, and work with 

the BRA to facilitate changes in neighborhood zoning 
laws. 


To develop and administer legal resources for artists and or- 
ganizations through Volunteer Lawyers for the Arts. 


a 


PERFORMANCE 
MEASURES 


Public art sites identified. 


Public art designs reviewed. 
Adopt-A-Statue commitments. 


Adopt-A-Statue funds raised. 


Projects assisted. 


Arts organizations placed in MCD 
facilities. 


Arts jobs created in MCD. 


Pct. of Boston’s 115 public schools 
participating. 


Off-campus students benefited. 


Artists assisted. 


Studio developments assisted. 


Artists provided with legal assis- 
tance. 


Organizations provided with legal 
assistance. 
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FY 94 PROMISED 


LEVEL OF SERVICE 


$30,000. 


125, 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 6. OFFICE OF ARTS & HUMANITIES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 
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FY 91 
EXPENDITURE 


140,280 


FY 92 
EXPENDITURE 


119,282 


FY 93 
APPROPRIATION 


132,281 


RECOMMENDED 


136,074 


em —O———————— 


132,281 


4,500 


136,074 


4,500 
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OFFICE OF BOARDS AND COMMISSIONS 


POSITION 


EXEC DIR 
EXEC SECY 
DIR ADMIN 
TOTAL 


PROGRAM PERSONNEL 


PROGRAM 6. OFFICE OF ARTS & HUMANITIES 


FILLED 
3/10/93 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 55,895 
1.00 39,810 
ee eee mee hon ee eee 
3.00 132,164 0.00 0 0.00 0 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF BOARDS AND COMMISSIONS 


3.00 


FY 94 TOTAL 
SALARY 


55,895 
39,810 
36,459 


132,164 
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OFFICE OF BOARDS AND 
COMMISSIONS 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Clow |¢hor- 


Agency Manager 
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OFFICE OF BUSINESS AND 
CULTURAL DEVELOPMENT 


&S DIRECTOR 


ROSEMARIE E. S ACCOUNT # 011-415-0415 


DEPARTMENT MISSION 


The mission of the Mayor’s Office of Business and Cultural Development (MOBCD) is to provide assis- 
tance to the cultural, business, and residential communities of Boston in order to enhance the City’s vi- 
tality and economy. The Office maintains a working relationship between City government and the 
business, tourism, cultural, hospitality, and international communities. 


DESCRIPTION OF SERVICES 


The MOBCD works actively with the tourism, convention, and hospitality industry on programs to mar- 
ket and promote the City of Boston as a visitor destination. The Office coordinates and assists major pub- 
lic celebrations and special events. Additionally, the Office provides neighborhood groups with 
entertainment, technical, logistical, promotional assistance and funding for neighborhood events. The 
MOBCD administers Boston’s Sister City Program, and facilitates the visits of prominent international 
government and business leaders and other distinguished guests to the City. The Office also assists busi- 
nesses with information and referrals. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION AND INTERNATIONAL 3.0 163,254 
2. COMMUNITY SERVICES 4.0 560,546 
TOTAL DEPARTMENT 7.0 723,800 


AUTHORIZING STATUTES/ORDINANCES 
Enabling Legislation, Ord. 1984, c.15. 
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DEPARTMENT HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


FY 91 


EXPENDITURE 


403,332 


406,209 


17,558 


7,744 


220,893 
246,191 


FY 92 
EXPENDITURE 


251,590 


251,590 


14,942 


3,040 


244,468 
262,450 


FY 93 
APPROPRIATION 


252,378 


253,378 


15,000 


2,200 


371,900 
389, 100 


FY 94 


RECOMMENDED 


294,303 


294,303 


15,000 


3,460 


190,437 
208,897 


1,260 


-181,463 


-180,203 


POSITION 


RECEPTION 
DIRECTOR 
BUS LIAISON 
ST AST III 
STAFF AST 
TOTAL 


GRADE 


G9 
MO12 
MO7 
MO7 
MOS 


DEPARTMENT PERSONNEL 


FILLED | SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY 


ec a 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


Total Working January 1, 1992: 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


QUOTA 


FY 94 TOTAL 
SALARY 


19,035 
61,640 
43,831 
87,662 
71,075 


283,243 


HISTORICAL EXPENDITURES 


PROGRAM BUDGET 


ADMINISTRATION AND 
INTERNATIONAL 
22.6% 


COMMUNITY SERVICES 77.4% 


SELECTED SERVICE INDICATORS 


TUAL | ACTUAL | BUDGET | BUDGET 
FY92 FY93 FY94 


tee 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


PROGRAM SUMMARY BY OBJECT CODE 


GROUPS/CLASSES 


PROGRAM 1 
ADMIN/INTER 


PROGRAM 2 
COMM SVCS 


TOTAL 


PERSONAL SERVICES 
0100. Permanent Employees 129,694 164,609 294,303 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 429694 164,609 294,303 


CONTRACTUAL SERVICES 
0210. Communications 15,000 15,000 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 3,460 3,460 
0280. Transport of Persons 
0290. Misc Contractual Svcs 1,500 188,937 190,437 
TOTAL CONTRACTUAL SERVICES 49960 188,937 208,897 


SUPPLIES & MATERIALS 

0300. Auto Energy Supp 

0320. Food Supplies 

0330. Heat Supp & Mat 

0340. Household Supp & Mat 

0350. Medical, Dental, Etc 

0360. Office Supp & Mat 5,000 1,000 6,000 

0370. Clothing Allowance 

0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS | 7.5000 4,000 = aman 

CURRENT CHGS & OBLIG 

0450. Aid to Veterans 

0460. Equipment Lease/Purchase 

0470. Indemnification 


0490. Other Current Charges 600 600 
TOTAL CURRENT CHGS & OBLIG 600 0 600 
EQUIPMENT 


0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 


TOTAL EQUIPMENT 0 0 0 
OTHER 
0600. Special Appropriation 8,000 206,000 214,000 


0700. Struct & Improvements 
0800. Land & Non-Structural 


TOTAL OTHER 8,000 206,000 214,000 
GRAND TOTAL 163,254 560,546 723,800 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


PROGRAM 1. ADMINISTRATION AND 
INTERNATIONAL 


ANTONIO NUNZIANTE, MANAGER ACCOUNT # 011-415-0415-BC01 


PROGRAM MISSION 


The mission of the Administration and International Program is to provide overall direction, supervision, 
coordination, management, and administrative support for the Office through personnel management, ac- 
counting services, and monitoring of program performance. The program also coordinates the City’s ef- 
forts to promote international trade, tourism and convention business. Additionally, it administers 
Boston’s Sister City and distinguished guests’ program, and facilitates the visits of foreign business and 
government delegations. 


« Sister Cities include: Kyoto, Japan; Strasbourg, France; Barcelona, Spain; Melbourne, Australia; 
Padua, Italy; and Hangzhou, China. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To process vendor payments in a timely manner. Pct. of invoices received by Auditing 100%. 

Department within 20 days of in- 

voice date. 
To coordinate, facilitate, or host the visits of prominent in- a Prominent national and interna- 150. 
ternational visitors, business delegations and other dis- tional visitors. 


tinguished guests. 


b Business and government delega- 2p 
tions. 

To produce programs or events which enhance the vitality Sister City events produced. 6. 
of the Boston Sister City Program. 
To promote Boston as a visitor and convention destination a New conventions assisted. 20. 
and assist the hospitality industry in servicing and wel- 
coming conventions and visitors to Boston. 

b Film production companies pro- 8. 


vided with technical assistance. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 1. ADMINISTRATION AND INTERNATIONAL 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 
CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 


0250. Garbage/Waste Removal 


0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 


TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 


TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


FY 91 
EXPENDITURE 


239,112 


FY 92 
EXPENDITURE 


125,314 


FY 93 
APPROPRIATION 


162,918 


FY 94 
RECOMMENDED 


129,694 


241,989 


17,558 


125,314 


14,942 


163,918 


15,000 


129,694 


15,000 


Enna 


nn 


nn 


a 
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POSITION 


RECEPTION 
DIRECTOR 
BUS LIAISON 
TOTAL 


GRADE 


G9 
MO12 
MO7 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION AND INTERNATIONAL 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
310493 QUOTA SALARY QUOTA SALARY QUOTA SALARY 


1.00 1.00 19,035 


QUOTA 


_—eeene eee ——— I 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


0.00 


3.00 


FY 94 TOTAL 
SALARY 


19,035 
61,640 
43,831 


124,506 


PROGRAM 2. COMMUNITY SERVICES 


MICHAEL TESTA, MANAGER ACCOUNT # 011-415-0415-BC02 


PROGRAM MISSION 


The mission of the Community Services Program is to provide safe and accessible cultural, musical, civic, 
athletic, and commemorative events and activities, and to cultivate beneficial relationships among 
Boston’s business, cultural, and residential communities. 

¢ Over 250 cultural organizations in Boston. 

« Nearly 30 active neighborhood business organizations. 

¢ $200,000 disbursed in support of neighborhood events every year. 

¢ 40 welcoming packets distributed to businesses new to the City. 


a 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
A ee ee ee ee eee ees 
To assist the production of public celebrations and provide a_ Public celebrations financially sup- 80. 
technical assistance. ported with grants. 
b Neighborhood groups provided 200. 
with production and technical as- 
sistance. 
c Neighborhood events provided y25; 


with logistical support. 


To produce music and entertainment summer programs. Summer programs produced. 45. 
To produce safe and accessible special events. Neighborhood special events. 20. 
To secure corporate sponsorship of public events. Corporate sponsored events. 50. 


Dat a el nl id als 5 oe i sl 6 A hs a EL Re cect be le me 
Note: 4. | Every year the program produces events which include the Oldies Concert Series; the Waterfront Jazz Series; the Brown Bag 
Opera; the Roslindale Music Series; and the BHA Family Unity Days. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. COMMUNITY SERVICES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


FY 93 
APPROPRIATION 


89,460 


FY 94 
RECOMMENDED 


164,609 


INC/DEC 
93 vs 94 


75,149 


370,400 


164,609 


188,937 


370,400 


188,937 


FY 91 FY 92 
EXPENDITURE EXPENDITURE 
164,220 126,276 
164,220 126,276 
217,005 241,408 
217,005 241,408 
0 0 

79 
79 0 
0 0 
324,940 224,935 
324,940 224,935 
706,243 592,618 


POSITION 


ST AST Ill 
STAFF AST 
TOTAL 


12 


PROGRAM PERSONNEL 
PROGRAM 2. COMMUNITY SERVICES 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY 
MO7 2.00 2.00 87,662 
MOS 2.00 2.00 71,075 

4.00 4.00 158,737 0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF BUSINESS AND CULTURAL DEVELOPMENT 


QUOTA 


2.00 


FY 94 TOTAL 
SALARY 


87,662 
71,075 


"158,737 


OFFICE OF BUSINESS AND 
CULTURAL DEVELOPMENT 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: | 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 


The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Agency Manager 
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CEMETERY DIVISION 
arugrel 


LAWRENCE DWYER, COMMISSIONER ACCOUNT # 015-400-3321 


DEPARTMENT MISSION 


The Cemetery Division’s mission is to provide burial and removal services and to maintain manicured 
and attractive grounds in the City’s three operating cemeteries. 


DESCRIPTION OF SERVICES 

The Cemetery Division provides site preparation and burial services for up to 1,000 burials annually at 
the City’s Mt. Hope, Evergreen, and Fairview cemeteries. The Division manages burial records, which 
are available to the public, for more than 250,000 gravesites, and maintains 200 acres of cemetery land 
year-round. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 5.00 238,328 
2. GROUNDS MAINTENANCE 10.00 603,661 
3. BURIALS 17.00 551,711 
TOTAL DEPARTMENT 32.00 1,393,700 


AUTHORIZING STATUTES/ORDINANCES 


Merger with Parks Department, Ord. 1920, c. 13 
Deed for Lots, Perpetual Care Agreement, CBC Ord. 7, s. 113-115 
Care and Control of Municipal Cemeteries, CBC St. 7, s. 107 
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DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 687,926 745,894 854,576 848,291 -6,285 
0110. Emergency Employees 153,511 133,499 90,000 170,495 80,495 
0120. Overtime 107,585 103,184 100,000 102,000 2,000 
0160. Unemployment Comp 24,329 13,073 20,000 20,000 
0170. Workmen's Comp 42,475 9,734 75,000 25,000 -50,000 
TOTAL PERSONAL SERVICES 1,015,826 1,005,384 1,139,576 1,165,786 26,210 
CONTRACTUAL SERVICES 
0210. Communications 6,019 5,878 6,000 6,000 
0220. Light, Heat & Power 2,868 4,260 7,500 6,500 -1,000 
0230. Water & Sewer 25,000 20,000 -5,000 
0250. Garbage/Waste Removal 10,000 10,000 
0260. Repairs Bldg & Struct 614 10,000 10,000 
0270. Repairs & Serv Equip 6,594 is ODS 25,500 20,000 -5,500 
0280. Transport of Persons 
0290. Misc Contractual Svcs 31,169 24,885 37,000 37,000 
TOTAL CONTRACTUAL SERVICES eeadhebd. © 52676298 121000 409.5000 © f=11.500 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 9,500 11,000 11,000 9,000 -2,000 
0320. Food Supplies 499 499 500 500 
0330. Heat Supp & Mat 5,287 10,000 17,000 15,000 -2,000 
0340. Household Supp & Mat 352 1,066 2,500 3,000 500 
0350. Medical, Dental, Etc 700 -700 
0360. Office Supp & Mat 705 1,868 2,500 2,000 -500 
0370. Clothing Allowance 
0390. Misc Supp & Mat 26,269 29,497 32,000 37,000 5,000 
TOTAL SUPPLIES & MATERIALS 42.612 53,930 66,200 66,500 300 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 47,795 37,701 69,000 13,914 -55,086 
0490. Other Current Charges 4,280 4,134 7,000 7,000 
TOTAL CURRENT CHGS & OBLIG 52,075 41,835 76,000 20,914 -55,086 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 449 384 1,000 1,000 
0590. Misc Equipment 1,872 20,463 14,300 10,000 -4,300 
TOTAL EQUIPMENT 7354 20,847 15,300 11,000 -4,300 
OTHER 
0600. Special Appropriation 146,167 543,581 
0700. Struct & Improvements 
0800. Land & Non-Structural 20,000 20,000 
TOTAL OTHER Teer ianiere © ans4g.601)) Gee. 0: | 20.000 | = 20,000 
GRAND TOTAL 1,306,265 1,718,155 1,418,076 1,393,700 -24,376 


CEMETERY DIVISION 


POSITION 


GSUP PM 
EXEC SECY 
SR PERS OF 
G PM FRMN 
MM FMN MCH 
HD ADM CLK 
CEM FRMN 
HD CLK SEC 
HVMEREPWR 
SP HVY MEO 
GRAVE DIGR 
LABORER 
TOTAL 


DEPARTMENT PERSONNEL 


QUOTA 


1.00 
1.00 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
a/10/83 QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 1.00 60,434 
1.00 1.00 43,042 
1.00 1.00 32,462 
4.00 4.00 139,245 
1.00 1.00 34,088 
1.00 1.00 26,528 
2.00 2.00 52,059 
1.00 1.00 21,585 
1.00 1.00 26,030 
3.00 3.00 68,203 
10.00 11.00 231,162 
4.00 5.00 91,082 
30.00 32.00 825,920 0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


Total Working January 1, 1992: 


CEMETERY DIVISION 


FY 94 TOTAL 
SALARY 


60,434 
43,042 
32,462 
139,245 
34,088 
26,528 
52,059 
21,585 
26,030 
68,203 
231,162 
91,082 


825,920 


1,044 . 
16,696 
9,631 
5,000 


848,291 


HISTORICAL EXPENDITURES 


PROGRAM BUDGET 


ADMINISTRATION 
17.1% 


BURIALS 
39.6% 


GROUNDS MAINTENANCE 
43.3% 


SELECTED SERVICE INDICATORS 


CTUAL CTUAL ACTUAL BUDGET BUDGET 
are aan FY92 pence FY94 


Personnel 


ef fms fr |e 


CEMETERY DIVISION 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 1 PROGRAM 2 PROGRAM 3 TOTAL 
GROUPS/CLASSES ADMIN GNDS MAINT BURIALS 
PERSONAL SERVICES 
0100. Permanent Employees 190,728 221,752 435,811 848,291 
0110. Emergency Employees 170,495 170,495 
0120. Overtime 5,100 25,500 71,400 102,000 
0160. Unemployment Comp 20,000 20,000 
0170. Workmen's Comp 15,000 10,000 25,000 
TOTAL PERSONAL SERVICES 195,828 452,747 517,211 1,165,786 
CONTRACTUAL SERVICES 
0210. Communications 6,000 6,000 
0220. Light, Heat & Power 6,500 6,500 
0230. Water & Sewer 20,000 20,000 
0250. Garbage/Waste Removal 10,000 10,000 
0260. Repairs Bldg & Struct 10,000 10,000 
0270. Repairs & Serv Equip 1,000 9,500 9,500 20,000 
0280. Transport of Persons 
0290. Misc Contractual Svcs 7,000 30,000 37,000 
TOTAL CONTRACTUAL SERVICES 20,500 79,500 9,500 109,500 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 5,000 4,000 9,000 
0320. Food Supplies 500 500 
0330. Heat Supp & Mat 15,000 15,000 
0340. Household Supp & Mat 500 2,500 3,000 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 2,000 2,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 20,000 17,000 37,000 
TOTAL SUPPLIES & MATERIALS 48.000 27,500 21,000 66,500 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 13,914 13,914 
0470. Indemnification 
0490. Other Current Charges 4,000 2,000 1,000 7,000 
TOTAL CURRENT CHGS & OBLIG TE ACKiees 1591 . 1,000 Sedge 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 1,000 1,000 
0590. Misc Equipment 7,000 3,000 10,000 
TOTAL EQUIPMENT (anes OOO MMS 000. Sat oon 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 20,000 20,000 
TOTAL OTHER 0 20,000 0 20,000 
GRAND TOTAL ~ 238,328 603,661 551,711 ‘1,393,700 


CEMETERY DIVISION 


PROGRAM 1. ADMINISTRATION 


FRANCIS HAVLIN, MANAGER ACCOUNT # 015-400-3321-CD01 


PROGRAM MISSION 


The Administration Program provides direction and administrative support to the Burials and Grounds 
Maintenance Programs. Its main function is to keep accurate and secure records of grave locations, 
deeds, lot owners, and other information, and to make this information accessible to the public and to 
management. Additionally, all personnel transactions, procurement of services, and tracking of expen- 


ditures is coordinated by this unit. 
¢ Administrative support for staff of 32. 
¢ 250 departmental invoices processed. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To respond to constituent requests for information and ser- a Requests for burial information. 1,600. 
vice. 

b Service requests (not including 100. 


burial requests). 


To process employee personnel transactions and vendor in- Percent of invoices received in Audit- 100%. 
voices on a timely basis. ing within 20 days of invoice 
date. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 143,783 144,353 143,826 190,728 46,902 
0110. Emergency Employees 730 
0120. Overtime 7,177 7,466 5,000 5,100 100 
0160. Unemployment Comp 24,329 13,073 
0170. Workmen's Comp 35,541 9,340 
TOTAL PERSONAL SERVICES 211,560 174,232 148,826 195,828 47,002 
CONTRACTUAL SERVICES 
0210. Communications 6,019 5,878 6,000 6,000 
0220. Light, Heat & Power 2,868 4,260 7,500 6,500 -1,000 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 396 68 1,000 1,000 
0280. Transport of Persons 
0290. Misc Contractual Svcs 6,373 1,298 7,000 7,000 
TOTAL CONTRACTUAL SERVICES — 15656  11,504- 21,500 20,500.) ————— 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 499 499 500 500 
0330. Heat Supp & Mat 5,287 10,000 17,000 15,000 -2,000 
0340. Household Supp & Mat 352 500 500 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 705 1,868 2,500 2,000 -500 
0370. Clothing Allowance 
0390. Misc Supp & Mat 
TOTAL SUPPLIES & MATERIALS 6843 42367 20500... 18,000 [amen 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 4,000 -4,000 
0490. Other Current Charges 765 747 4,000 4,000 
TOTAL CURRENT CHGS & OBLIG We aeLTGBac is STAT as B OOGEn 4 000. rane ar 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 449 384 1,000 -1,000 
0590. Misc Equipment 
TOTAL EQUIPMENT GahVe PS AdQ Sr 2384 eat Ceri: ERE Bre. mete 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Gente MOBO)? ule at 6a 0 Se ee on Oe ee ae 9 a 
GRAND TOTAL 235,273 199,234 199,826 238,328 38,502 
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a, 
eee 


CEMETERY DIVISION 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 410/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
GSUPPM MM10 1,007 15700 60,434 1.00 60,434 
EXEC SECY MM8 1.00 1.00 43,042 1.00 43,042 
SR PERS OF MM3 1.00 1.00 32,462 1.00 32,462 
HD ADM CLK R13 1.00 1.00 26,528 1.00 26,528 
HD CLK SEC R12 1.00 1.00 21,585 1.00 21,585 
TOTAL 5.00 5.00 184,051 0.00 0 0.00 0 5.00 184,051 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 3,759 

OTHER 2,918 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 5.00 190,728 
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PROGRAM 2. GROUNDS MAINTENANCE 


DONALD GRIFFIS, MANAGER ACCOUNT # 015-400-3321-CD02 


PROGRAM MISSION 


The Grounds Maintenance Program is responsible for keeping the City’s three active cemeteries physi- 
cally attractive and well-manicured. Special efforts are undertaken in preparation for Memorial Day, 


Veteran’s Day, and other holidays. 
e 200 acres maintained. 
¢ 64 pieces of equipment maintained. 


LL 
PROGRAM PERFORMANCE FY 94 PROMISED 


OBJECTIVES MEASURES LEVEL OF SERVICE 
a 
To provide attractive cemetery grounds by cutting grass, a_ Frequency of grass cutting/mo. 4, 
clearing leaves, seeding and planting, filling sunken (Apr.- Nov.). 
graves, and repairing acts of vandalism. 

b Frequency of grass timming/mo. 1. 

(Apr.- Nov.). 
c Percent of sunken graves filled by 90%. 


Memorial Day °94. 


d Percent of leaves removed by Me- 90%. 
morial Day ’94. 


To provide operational equipment for use in grounds main- a_ Vehicle up-time. 100%. 
tenance and burial activities. 


b Heavy equipment up-time. 100%. 


c Grass trimming equipment up-time. 95%. 


ee 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. GROUNDS MAINTENANCE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


310,067 
2,330 
55,318 


FY 92 
EXPENDITURE 


397,225 
317 
66,018 


FY 93 
APPROPRIATION 


258,008 


FY 94 
RECOMMENDED 


221,752 
170,495 


371,207 


463,560 


13,185 


6,200 


500 


CEMETERY DIVISION 


POSITION 


MM FMN MCH 
HVMEREPWR 
SP HVY MEO 
LABORER 
TOTAL 


12 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
410/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 1.00 34,088 1.00 34,088 
1.00 1.00 26,030 1.00 26,030 
3.00 3.00 68,203 3.00 68,203 
4.00 5.00 91,082 5.00 91,082 
9.00 10.00 219,403 0.00 0 0.00 0 10.00 219,403 
PLUS: DIFFERENTIAL PAYMENTS 0 
COLLECTIVE BARGAINING 4,368 
OTHER 2,981 
MINUS: SALARY SAVINGS 0.00 5,000 
FY 94 TOTAL REQUEST 10.00 221,752 

CEMETERY DIVISION 


PROGRAM PERSONNEL 
PROGRAM 2. GROUNDS MAINTENANCE 


SO 


1 


PROGRAM 3. BURIALS 


FRANK HAVLIN, MANAGER ACCOUNT # 015-400-3321-CD03 


PROGRAM MISSION 


The Burials Program is responsible for completing all burials requested during the year. This preparation 
involves identifying and preparing grave sites, escorting the funeral service, and securing the burial plot 


upon completion of service. 
e 250,000 grave sites. 
e 236,000 burial records. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To carry out burials on a timely basis. a_ Percent of burials completed within 100%. 
2 hrs. of arrival. 
b Bunals provided in new sites. 260. 
Cc Second bunals provided in pre- 600. 


viously purchased sites. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 3. BURIALS 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPSICLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 234,076 204,316 452,742 435,811 -16,931 
0110. Emergency Employees 150,451 133,182 
0120. Overtime 45,090 29,700 70,000 71,400 1,400 
0160. Unemployment Comp 10,000 -10,000 
0170. Workmen's Comp 3,442 394 50,000 10,000 -40,000 
TOTAL PERSONAL SERVICES 433,059 367,592 582,742 517,211 -65,531 
CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 299 9,500 9,500 
0280. Transport of Persons 
0290. Misc Contractual Svcs 18,124 
TOTAL CONTRACTUAL SERVICES 18,423 0 9,500 9,500 0 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 3,300 4,000 4,000 4,000 


0320. Food Supplies 

0330. Heat Supp & Mat 

0340. Household Supp & Mat 

0350. Medical, Dental, Etc 700 -700 
0360. Office Supp & Mat 

0370. Clothing Allowance 


0390. Misc Supp & Mat 1,943 1,722 15,000 17,000 2,000 
TOTAL SUPPLIES & MATERIALS $043. «722,00 *”*~<“<~*~S 
CURRENT CHGS & OBLIG 


0450. Aid to Veterans 
0460. Equipment Lease/Purchase 


0490. Other Current Charges 1,925 1,925 1,000 1,000 
TOTAL CURRENT CHGS & OBLIG 1,925 1,925 1,000 1,000 0 
EQUIPMENT 


0500. Automotive Equip 
0560. Office Furn & Equip 


0590. Misc Equipment 14,814 5,000 3,000 -2,000 
TOTAL EQUIPMENT 0 14,814 5,000 3,000 -2,000 
OTHER 
0600. Special Appropriation 146,167 543,581 


0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 146,167 543,581 0 0 0 


GRAND TOTAL 604,817 933,634 617,942 551,711 -66,231 


——S=_—  — 858585 (060 
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PROGRAM PERSONNEL 
PROGRAM 3. BURIALS 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
G PM FRMN R16 400 4.00 139,245 4.00 139,245 
CEM FRMN R12 200 2.00 52,059 2.00 52,059 
GRAVE DIGR R9 10.00 11.00 231,162 11.00 #a 231.162 
TOTAL 16.00 17.00 422,466 0.00 0 30.00 0 17.00 422,466 
PLUS: DIFFERENTIAL PAYMENTS 1,044 

COLLECTIVE BARGAINING 8,569 

OTHER 3,732 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 17.00 435,811 
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CEMETERY DIVISION 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Agency Manager 
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OFFICE OF CONSUMER AFFAIRS 
AND LICENSING 


A, DIRECTOR ACCOUNT # 011-114-0114 


DEPARTMENT MISSION 


The Office of Consumer Affairs and Licensing regulates all forms of entertainment in the City and mon- 
itors compliance with relevant laws. 


DESCRIPTION OF SERVICES 


The Office of Consumer Affairs and Licensing is responsible for licensing and regulating all forms of en- 
tertainment within Boston. The program processes new applications and renewals, inspects premises, 
and holds hearings on licensing requests and violations. It works with other City departments to correct 
code violations. The Office also monitors licensees to deter unfair and deceptive practices affecting con- 
sumers, and serves as a resource for the Mayor’s Office on consumer issues. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. LICENSING 6.00 290,700 
TOTAL DEPARTMENT 6.00 290,700 


AUTHORIZING STATUTES/ORDINANCES 


Enabling Legislation, Ord. 1984, c. 12 

Dancing Halls, MGLAc. 136, s. 4 

Commonly Used Provisions, MGLAc. 140, s. 177A, 181, 183A, 185H 
Theatrical Exhibitions and Public Amusements, CBC Ord. 14, s. 426-430a 
Consumer Protection, MGLA c. 93A, s. 9 


OFFICE OF CONSUMER AFFAIRS AND LICENSING 1 
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DEPARTMENT HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


322,685 
14,025 


FY 92 
EXPENDITURE 


233,255 
9,257 


20,961 


FY 93 
APPROPRIATION 


238,617 
15,058 


FY 94 
RECOMMENDED 


242,542 
15,058 


354,300 


4,764 


263,473 


3,504 


253,675 


3,150 


emer re L, 


11,341 
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OFFICE OF CONSUMER AFFAIRS AND LICENSING 


DEPARTMENT PERSONNEL 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
LICG INVST G15 200 2.00 55,583 2.00 55,583 
EXEC DIR MO10 1.00." 7-00 55,895 1.00 55,895 
D DIR/LEG MO9 1.00 1.00 51,604 1.00 51,604 
OPER SUPV MO8 1.00 1.00 45,192 1.00 45,192 
CH AD ASST MO5 1.00 27,548 1.00 27,548 
TOTAL 5.00 6.00 235,822 0.00 0 0.00 0 6.00 235,822 
PLUS: DIFFERENTIAL PAYMENTS 0 
COLLECTIVE BARGAINING a) 
OTHER 6,720 
MINUS: SALARY SAVINGS 0.00 0 
FY 94 TOTAL REQUEST 6.00 242,542 

Total Working January 1, 1992: 6.0 


oS 


OFFICE OF CONSUMER AFFAIRS AND LICENSING 


HISTORICAL EXPENDITURES 


SELECTED SERVICE INDICATORS 
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OFFICE OF CONSUMER AFFAIRS AND LICENSING 


PROGRAM 1. LICENSING 


DIANE J. MODICA, MANAGER ACCOUNT # 011-114-0114-CA01 


PROGRAM MISSION 


The Licensing Program is responsible for licensing and regulating all forms of entertainment within Bos- 
ton. This includes video screenings, video arcades, functions, concerts, cabarets, dances, nightclubs, ex- 
hibitions, and public shows. The program conducts public hearings to grant licenses in an equitable 
manner, and inspects licensed premises to detect unauthorized activities and ensure compliance with li- 
censing regulations. The program also monitors licensees to deter unfair and deceptive practices affect- 
ing consumers, and serves as a resource for the Mayor’s Office on general consumer issues. 

¢ 850 annual entertainment licenses and 900 one-time licenses issued. 

¢ Activities of the 850 licensed premises monitored. 

¢ 2,500 citations for regulatory infringement every year issued by Police attached to the Office. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To enforce compliance with regulations in order to deter a_ Drug violations heard. 20. 


illegal and disruptive activity on licensed premises. 
b Major non-drug violations heard. 55. 


c Complaints/violations resolved 20. 
through informal procedures. 


To efficiently process applications and renewals. a_ Avg. days to process new applica- 26. 
tions, Category 1. 


b Avg. days to process new applica- ‘hoe 
tions, Category 2. 


To monitor and inspect licensed premises through adminis- a_ Inspections of licensed premises. 1,500. 
trative oversight and effective utilization of Boston Po- 
lice detectives assigned to the Office. 


b Unlicensed premises brought under 40. 
regulation and licensed. 


To ensure citizen contact with the Office. a Public attendance or comment on 750. 
initial applications, disciplinary 
hearings, and resolutions. 


b Constituent complaints investigated. 200. 


OFFICE OF CONSUMER AFFAIRS AND LICENSING 
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OFFICE OF CONSUMER AFFAIRS 
AND LICENSING 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 


That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 
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ELDERLY COMMISSION 


(Z¢ WhtSon, COMMISSIONER ACCOUNT # 011-387-0387 


DEPARTMENT MISSION 


The mission of the Elderly Commission is to enhance the quality of life for Boston’s senior citizens 
through planning, coordinating, delivering, and monitoring the delivery of services to the elderly. These 
activities are performed in conjunction with various federal, state, and City agencies, along with neigh- 
borhood service providers and senior citizen groups. 


DESCRIPTION OF SERVICES 


Those services which are planned, coordinated, and delivered by the Elderly Commission include infor- 
mation and referral services, assistance in applying for government benefits and community-based ser- 
vices, discount programs, health screening programs, housing programs, transportation, advocacy, 
volunteer programs, and counseling services. The Commission also coordinates and monitors neighbor- 
hood-based nutrition, legal, health, and transportation services, and senior centers. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 9.00 405,247 
2. PUBLIC INFORMATION 4.00 132,841 
3. TRANSPORTATION 32.00 592.635 
4. PROGRAM SERVICES 18.00 482 877 
TOTAL DEPARTMENT 63.00 1,613,600 


AUTHORIZING STATUTES/ORDINANCES 


Enabling Legislation, CBC Ord. 12, s. 100 
Powers and Duties, CBC Ord. 12, s. 101 


ELDERLY COMMISSION 1 
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DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPSYCLASSES EXPENDITURE EXPENDITURE § APPROPRIATION RECOMMENDED 93 vs 94 
' PERSONAL SERVICES 
0100. Permanent Employees 1,624,337 1,382,554 1,415,693 1,385,374 -30,319 
0110. Emergency Employees 
0120. Overtime 849 
0160. Unemployment Comp 19,295 28,176 18,000 18,000 
0170. Workmen's Comp 17,539 10,671 20,000 12,000 -8,000 
TOTAL PERSONAL SERVICES 4,662,020 1,421,401 1,453,693 1,415,374  —— -38,319 
CONTRACTUAL SERVICES 
0210. Communications 29,836 29,024 30,000 30,000 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 74,997 47,510 7,950 7,950 
0280. Transport of Persons 29,229 29,028 17,150 15,250 -1,900 
0290. Misc Contractual Svcs 138,610 62,452 58,650 61,550 2,900 
TOTAL CONTRACTUAL SERVICES Weke272 B70) IBS Dias 1750 114.750. |: dad 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 54,863 
0320. Food Supplies 31,719 30,120 17,250 17,250 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 20,544 14,358 19,680 20,500 820 
0370. Clothing Allowance 
0390. Misc Supp & Mat 22,465 18,409 2,500 3,000 500 
TOTAL SUPPLIES & MATERIALS SETA 728 90 1d Tas ae nGO. 400%. |) 40.750... ayt.420 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 32,880 32,373 28,726 28,726 
0490. Other Current Charges 1,074 1,564 2,000 3,000 1,000 
TOTAL CURRENT CHGS & OBLIG ueecs gees) ieeeiag a7 SO 726. | 31,726) 4,000 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 1,000 1,000 
0590. Misc Equipment 4,808 10,000 10,000 
TOTAL EQUIPMENT ferry |. 4 BOS On er ilats: Sn 1.000 7 41,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Wine + eae eS pees SQ. la 
GRAND TOTAL 2,043,374 1,745,910 1,637,599 1,613,600 -23,999 


ELDERLY COMMISSION 


POSITION 


ADMIN ASST 
BENEFIT SP 
COM ELD AF 
COM SVS AD 
DA EN SPEC 
DEPUTY COM 
DIR PRSNL 
DISPATCHER 
DRIVERS 
EDITOR 

EXEC SECY 
FIS OFF 

FISC AST 
FLEET MNT 
INTAKE SPC 
JOB DEV SP 
OF MGR 
OMBUDSMAN 
PHOTOGRPHR 
PRSNL ASST 
REPORTER 
SCHED MGR 
SCHEDULERS 
SECRETARY 
SPECIAL AS 
SR AIDES D 
SR LIAISON 
TYPESETTER 
UNIT COORD 
TOTAL 


FILLED 
GRADE 3/10/93 


2.00 
1.00 
1.00 
6.00 
1.00 
2.00 
1.00 


25.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 


1.00 
1.00 
1.00 


1.00 
1.00 
3.00 
2.00 
3.00 


DEPARTMENT PERSONNEL 


QUOTA 


2.00 
1.00 
1.00 
6.00 
1.00 
2.00 
1.00 
1.00 
25.00 
1.00 
1.00 
1.00 
1.00 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

QUOTA SALARY QUOTA SALARY QUOTA SALARY 
2.00 50,880 
1.00 23,055 
1.00 61,797 
6.00 121,350 
1.00 16,535 
2.00 71,860 
1.00 34,980 
1.00 11,616 
25.00 418,029 
1.00 31,270 
1.00 26,203 
1.00 30,740 
1.00 20,935 
1.00 26,500 
1.00 20,400 
1.00 23,235 
1.00 32,330 
1.00 25,000 
1.00 20,898 
1.00 24,000 
1.00 20,000 
1.00 23,000 
3.00 56,000 
2.00 43,400 
3.00 53,571 
1.00 23,304 
1.00 21,200 
1.00 17,774 
1.00 29,150 

65.00 1,379,012 0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


Total Working January 1, 1992: 


ELDERLY COMMISSION 


FY 94 TOTAL 
SALARY 


50,880 
23,055 
61,797 
121,350 
16,535 
71,860 
34,980 
11,616 
418,029 
31,270 
26,203 
30,740 
20,935 
26,500 
20,400 
23,235 
32,330 
25,000 
20,898 
24,000 
20,000 
23,000 
56,000 
43,400 
53,571 
23,304 
21,200 
17,774 
29,150 


1,379,012 


0 
12,979 
35,158 
41,775 


1,385,374 


HISTORICAL EXPENDITURES 


PROGRAM BUDGET 


ADMINISTRATION 25.1% 


‘ PROGRAM 
PUBLIC SERVICES 


INFORMATION 29.9% 
8.2% 


TRANSPORTATION 36.7% 


SELECTED SERVICE INDICATORS 


FY90 FY91 FY92 FY93 FY94 
Al CH eee ae 


ELDERLY COMMISSION 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 1 PROGRAM 2 PROGRAM 3 PROGRAM 4 TOTAL 
GROUPS/CLASSES ADMIN PUBLIC INFO TRANSPORTN PROG SERV 
PERSONAL SERVICES 
0100. Permanent Employees 285,347 91,741 569,259 439,027 1,385,374 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 18,000 18,000 
0170. Workmen's Comp 12,000 12,000 
TOTAL PERSONAL SERVICES ~ 915347 91,741 569.259 439,027 1,415,374 
CONTRACTUAL SERVICES 
0210. Communications 30,000 30,000 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 7,000 600 350 7,950 
0280. Transport of Persons 500 14,750 15,250 
0290. Misc Contractual Svcs 17,400 32,500 650 11,000 61,550 
TOTAL CONTRACTUAL SERVICES ‘954900. .-33,100.: 650 26,10000 (sauce 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 17,250 17,250 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 20,500 20,500 
0370. Clothing Allowance 
0390. Misc Supp & Mat 500 2,000 500 3,000 
TOTAL SUPPLIES & MATERIALS Wt O0C0 ee 2.000 ea kb a Oerwrce 17,750) . an 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 6,000 22,726 28,726 
0470. Indemnification 
0490. Other Current Charges 3,000 3,000 
TOTAL CURRENT CHGS & OBLIG 2-33 000M We 6.000" 22726 ocean 0) Slneaanree 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 1,000 1,000 
0590. Misc Equipment 10,000 10,000 
TOTAL EQUIPMENT HA LOCOR VOM PO. sn OU BIEIeGD, | Pi Tood 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER a ae aS a, ae Le ST | manos > oy RET 
GRAND TOTAL 405,247 132,841 592,635 482,877 1,613,600 


ELDERLY COMMISSION 
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PROGRAM 1. ADMINISTRATION 


MARCIA GOOD, MANAGER ACCOUNT # 011-387-0387-EC01 


PROGRAM MISSION 


The Administration Program represents the interests of the elderly at the local, state and federal levels. 
The Program provides word and data processing, screening and referral of clients, supervision of all Com- 
mission programs, and personnel, financial, program development, evaluation and administrative resour- 
ces to ensure that all programs perform their missions. The Program maintains a close relationship with 


seniors, elderly groups and service providers. 
¢ 87,000 Boston residents are over 60 years old. 
¢ 15,628 seniors received 1,038,644 congregate and home delivery meals in FY92. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To administer the Area Agency on Aging grants. a_Neighborhood-based meals 1,075,900. 


provided via nutrition sites and 
other community service 


providers. 
b Neighborhood-based legal cases as- 3,670. 
sisted through agencies and 
other community service 
providers. 
c In-home health care cases assisted. 10,000. 
d Long-term care cases assisted. 180. 
e Home care cases assisted through 1,500. 


external funding. 


f Housing cases assisted through ex- 450. 
ternal funding. 
g_ Elders assisted through senior cen- 15,000. 
ter services. 
To provide staff training and development to provide more Training hours. 50. 
efficient service. 
To provide special events for elderly constituents through Special events provided. 12. 
fund raising efforts. 
ELDERLY COMMISSION 7 


PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 


TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


—e A 


——e OS SE 


———EE————————————=—s— i ——_— <<< L__ i 


NS 


91 92 
EXPENDITURE EXPENDITURE 
376,910 280,466 
19,295 28,176 
17,539 10,671 
413,744 319,313 
28,791 28,088 
5,053 6,878 
1,275 507 
8,882 6,199 
44,001 41,672 
20,469 14,358 
813 74) 
21,282 15,099 
774 1,023 

774 1,023 
2,064 

0 2,064 

0 0 
479,801 379,171 


leo—O—V—V 0 OO 


ELDERLY COMMISSION 


APPROPRIATION 


292,414 


————— 


330,414 


30,000 


— 


SN eed 


Se 


FY 94 INC/DEC 
RECOMMENDED 93 vs 94 
285,347 -7,067 
18,000 
12,000 -8,000 
315,347 -15,067 
30,000 
7,000 
500 -500 
17,400 10,400 
54,900 9,900 
20,500 820 
500 500 
21,000 1,320 
3,000 3,000 
3,000 3,000 
1,000 1,000 
10,000 10,000 
11,000 11,000 
0 0 
405,247 10,153 


ee 
oO°7°09D@oaDaoSGOwWCCOlaaSS CL 


POSITION 


COM ELD AF 
DA EN SPEC 
DIR PRSNL 
EXEC SECY 
FIS OFF 
FISC AST 
INTAKE SPC 
OF MGR 
PRSNL ASST 
TOTAL 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


QUOTA 


1.00 
1.00 
1.00 
1.00 
1.00 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

GRADE 410/93. QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 1.00 61,797 
1.00 1.00 16,535 
1.00 1.00 34,980 
1.00 1.00 26,203 
1.00 1.00 30,740 
1.00 1.00 20,935 
1.00 1.00 20,400 
1.00 1.00 32,330 
1.00 24,000 

8.00 9.00 267,920 0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


ELDERLY COMMISSION 


9.00 


FY 94 TOTAL 
SALARY 


61,797 
16,535 
34,980 
26,203 
30,740 
20,935 
20,400 
32,330 
24,000 


267,920 


PROGRAM 2. PUBLIC INFORMATION 


DIANE WATSON, MANAGER ACCOUNT # 011-387-0387-EC02 


PROGRAM MISSION 


The Public Information Program provides seniors with essential information which helps to improve the 
quality of their lives. The monthly newspaper offers articles and information of special interest to seniors 
(such as safety tips, legislative and issues updates, discussions of general health problems, and club 


news). 
- An average of 366,814 copies of Boston Seniority newspapers have been delivered annually over th 
past five years. 


a 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
a 
To produce and distribute Boston Seniority newspaper. Newspaper copies distributed. 336,000. 


a SEE EEEEEEEIEEIEEEESSSE SIE aEnSSSSSaE ED 


10 ELDERLY COMMISSION 


PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. PUBLIC INFORMATION 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
ce Ss SS tle Ss SSS 


PERSONAL SERVICES 

0100. Permanent Employees 125,862 80,798 69,942 91,741 21,799 

0110. Emergency Employees 

0120. Overtime 818 

0160. Unemployment Comp 

0170. Workmen's Comp 

TOTAL PERSONAL SERVICES  SA-ES0 8 080 796, sO O42L ai 107 4 Wa a 21,799 

CONTRACTUAL SERVICES 

0210. Communications 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 474 287 600 600 

0280. Transport of Persons 179 be 

0290. Misc Contractual Svcs 40,128 37,593 40,000 32,500 -7,500 


TOTAL CONTRACTUAL SERVICES 40,781 37 932 40,600 33,100 -7,500 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 75 
0370. Clothing Allowance 
0390. Misc Supp & Mat 3,709 1,192 2,000 2,000 


TOTAL SUPPLIES & MATERIALS 3,784 1,192 2,000 2,000 0 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 5,736 Birce 6,000 6,000 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 5,736 5,732 6,000 6,000 0 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT MMT Ma StIbi tt ae Gul a 0). eo 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Sense mene SKE) LT a ip On | fee 


GRAND TOTAL 176,981 125,654 118,542 132,841 14,299 


SS  —OCOll=leeeeeeeeeeeees sae Clee Oe 


ELDERLY COMMISSION 11 


PROGRAM PERSONNEL 
PROGRAM 2. PUBLIC INFORMATION 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 9/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
EDITOR 1.00 1.00 31,270 1.00 31,270 
PHOTOGRPHR 1.00: SRGLI00 20,898 1.00 20,898 
REPORTER 1.00 1.00 20,000 1.00 20,000 
TYPESETTER 1.00 17,774 1.00 17,774 
TOTAL 3.00 4.00 89,942 0.00 0 ~0.00 0 4.00 89,942 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 1,799 

OTHER ) 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 4.00 91,741 


12 ELDERLY COMMISSION 


PROGRAM 3. TRANSPORTATION 


JOHN MOYNIHAN, MANAGER ACCOUNT # 011-387-0387-EC03 


PROGRAM MISSION 


The Transportation Program provides curb-to-curb transportation to Boston’s elderly. The Program 
operates scheduled routes throughout Boston with medical appointments receiving the highest priority, 
followed by nutrition sites, food shopping and social services. 

¢ The Senior Shuttle provides 155,825 rides annually (4 yr. avg.). 


¢ Of the total number of trips provided, 63% were for medical appointments, 25% for shopping, 10% for 
social and recreation activities, and 2% for Commission-sponsored special events. 


¢ The Senior Shuttle provides 1,001 rides to mobility impaired riders annually (4 yr. avg.). 


ne E 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide senior shuttle transportation service to Boston a Senior shuttle rides. 140,000. 


seniors and increase ridership in targeted neighborhoods. 


b Pct. of rides originating in districts 10%. 
2, 4, and 7. 

c Special requests/special events ac- 250. 
commodated. 


2 _________ Ee 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 3. TRANSPORTATION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


587,369 


FY 92 
EXPENDITURE 


612,226 


FY 93 
APPROPRIATION 


615,535 


587,400 


1,045 


615,535 


—“ —_—_—_—_—_——_—_--_/ errr  —O—reeeeeeeeee—e eee 


131,634 


ELDERLY COMMISSION 


FY 94 INC/DEC 
RECOMMENDED 93 vs 94 
569,259 -46,276 
569,259 -46,276 
-400 
650 
650 -400 
0 0 
22,726 
22,726 ) 
0 0 
0 0 
592,635 -46,676 


POSITION 


DEPUTY COM 
DISPATCHER 
DRIVERS 
FLEET MNT 
SCHED MGR 
SCHEDULERS 
TOTAL 


FILLED 
GRADE 3/10/93 


1.00 


31.00 


PROGRAM PERSONNEL 
PROGRAM 3. TRANSPORTATION 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA 
1.00 32,860 1.00 
1.00 11,616 1.00 
25.00 418,029 25.00 
1.00 26,500 1.00 
1.00 23,000 1.00 
3.00 56,000 3.00 
32.00 568,005 0.00 0 0.00 0 32.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 32.00 


ELDERLY COMMISSION 


FY 94 TOTAL 
SALARY 


32,860 
11,616 
418,029 
26,500 
23,000 
56,000 


568,005 


0 
11,180 
0 
9,926 


569,259 


15 


PROGRAM 4. PROGRAM SERVICES 


CAROLINE CALLOWAY, MANAGER ACCOUNT # 011-387-0387-EC04 


PROGRAM MISSION 


Program Services provides direct services to Boston’s senior citizens and elderly community groups. In 
addition, the program provides personnel and administrative support for programs primarily funded with 
non-City resources. Program staff members assist seniors with obtaining government benefits/services 
and neighborhood-based services, develop and coordinate educational and social events, and provide ad- 
vocacy and assistance on issues affecting the elderly. The health unit provides a variety of health screen- 
ing and educational programs. The housing unit provides advocacy and assistance to elderly tenants and 
landowners. The volunteers unit provides placement in Senior Aides, Senior Companions and Retired 


Senior Volunteer programs. 


* Of the total number of health screening participants, 4% participated in Bright Eyes, 1% in Sound 
Screen, 8% in neighborhood-based hearing screening programs, 58% in blood pressure screening, 3% 
in dental screening, and 26% in other various educational and screening services. 


¢ 18,000 taxi discount coupons sold (avg.). 


Le 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
a Na A 
To conduct health screenings (Bright Eyes, Sound Screen, Health screening program partici- 6,500. 

blood pressure, dental, Brown Bag Pharmacy, and Com- pants. 


munity Hearing Screening) and programs on health edu- 
cation. 


i 


To provide housing advocacy and assistance to elder ten- Cases assisted. 1,000. 
ants and homeowners. 


i 


To help elders secure government benefits and services and Government benefits applications 800. 
neighborhood-based services. filed. 
ea a a a I Le a EL a 
To recruit, enroll, and provide paid work experience for elli- Senior AIDES enrolled monthly. 76. 
gible Senior AIDES. 
Pata a a a a ce re SS 
To enroll seniors in the Retired Senior Volunteer Program Volunteers enrolled monthly. 800. 
(RSVP). 
La en MF pa a a ten a la SSE le asi Boaters veri be deh a ale etek 
To recruit and enroll seniors in the Senior Companion Senior Companions enrolled 39. 
(home visiting) Program. monthly. 
ama OA A aa a ew 
To coordinate City-wide and neighborhood social and edu- a Educational and social events coor- hes 
cational events and outreach campaigns. dinated. 

b Neighborhood-based Senior Town 48. 


Meetings coordinated. 


22 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 4. PROGRAM SERVICES 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 


PERSONAL SERVICES 

0100. Permanent Employees 534,196 409,064 437,802 439,027 1,225 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 

TOTAL PERSONAL SERVICES PeURESAAGK Catt 100 064.00.” 437, 800M 6 ASO 027 | | ue) wit 228 

CONTRACTUAL SERVICES 

0210. Communications 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 338 350 350 

0280. Transport of Persons 27,142 27,820 15,750 14,750 -1,000 

0290. Misc Contractual Svcs 28,776 17,220 11,000 11,000 


TOTAL CONTRACTUAL SERVICES 56,256 45,040 27,100 26,100 -1,000 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 31,719 30,108 17,250 17,250 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 22 924 500 500 


TOTAL SUPPLIES & MATERIALS 31,741 31,032 17,750 17,750 a) 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 300 541 2,000 -2,000 


TOTAL CURRENT CHGS & OBLIG 300 541 2,000 0 -2,000 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 2,744 


TOTAL EQUIPMENT 0 2.744 0 0 0 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER SEAN ETM hy Shes OAL QUA etc AP ety e. ip Une ey 


GRAND TOTAL 622,493 488,421 484,652 482,877 “1,775 


ELDERLY COMMISSION 17 


POSITION 


ADMIN ASST 
BENEFIT SP 
COM SVS AD 
DEPUTY COM 
JOB DEV SP 
OMBUDSMAN 
SECRETARY 
SPECIAL AS 
SR AIDES D 
SR LIAISON 
UNIT COORD 
TOTAL 


FILLED 
GRADE 3/10/93 


2.00 
1.00 
6.00 
1.00 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA 
2.00 50,880 2.00 
1.00 23,055 1.00 
6.00 121,350 6.00 
1.00 39,000 1.00 
1.00 23,235 1.00 
1.00 25,000 1.00 
2.00 43,400 2.00 
3.00 53,071 3.00 
1.00 23,304 1.00 
1.00 21,200 1.00 
1.00 29,150 1.00 
20.00 453,145 0.00 0 0.00 0 20.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 2.00 
FY 94 TOTAL REQUEST 18.00 


PROGRAM PERSONNEL 
PROGRAM 4. PROGRAM SERVICES 


ELDERLY COMMISSION 


FY 94 TOTAL 
SALARY 


ELDERLY COMMISSION 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 


That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 


The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Agency Manager 


ELDERLY COMMISSION 19 
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ELECTION DEPARTMENT 


are 


VITA FONTANEZ, CHAIR ACCOUNT # 011-121 


DEPARTMENT MISSION 


The Election Department conducts all municipal, state, and federal elections within the City of Boston. 
The Department handles the registration of voters and also manages the annual listing of Boston residents 
age 17 and over. 


DESCRIPTION OF SERVICES 

The Election Department provides for voter registration, maintenance of voting machines, arrangement 
for and operation of polling places, certification of nomination papers and referendum petitions, tabula- 
tion and certification of election results, operation of a public service counter in Boston City Hall, and 
mailings to residents on voter registration and Election Day activities. 


DEPARTMENT BUDGET 


DIVISION NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ELECTION DIVISION 41.00 2,192,000 
2. LISTING BOARD 0.00 200,000 
TOTAL DEPARTMENT 41.00 2,392,000 


AUTHORIZING STATUTES/ORDINANCES 
Enabling Legislation, Ch. 449, Acts of 1895 
Primaries and Elections, MGLA c. 50-62 as amended by St. 1983, c.342; Ch. 835, Acts of 1913 
Listing Board, Ch. 29, Acts of 1917 
Party Enrollment, Ch. 305, Acts of 1920 
Juries Obligations to Serve, and Lists, MGLAc. 234A, s. 4-6; CBC 5, s. 200-245 


ELECTION DEPARTMENT 1 
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DEPARTMENT HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


1,321,253 
818,266 
300,970 


2,494,115 


43,105 


PeVis 
1,616 
140,727 


ELECTION DEPARTMENT 


FY 92 
EXPENDITURE 


1,287,015 
411,125 
288,302 

38,925 
14,109 


2,039,475 


69,582 


316,071 


2,198 


FY 93 
APPROPRIATION 


1,411,115 
518,246 


2,257,449 


47,000 


5,728 


230,000 
282,728 


3,000 


176,300 


FY 94 
RECOMMENDED 


1,346,077 
550,889 
189,984 


5,500 


135,300 
184,800 


3,000 


-140,499 


-3,000 


- 136,300 


ELECTION DIVISION 


JOVITA FONTANEZ,CHAIR ACCOUNT # 011-121-0121 


DIVISION MISSION 
The Election Division prepares for and conducts municipal, state, and federal elections. 


DESCRIPTION OF SERVICES 


The Election Division conducts all municipal, state, and federal elections within the City of Boston. The 
Division handles registrations of voters, maintains over 900 voting machines, organizes and conducts 
voting activities, and tabulates and certifies election results. 


DIVISION BUDGET 
PROGRAM NAME 


RECOMMENDED BUDGET 

FUNDED TOTAL 

QUOTA DOLLARS 

1. ADMINISTRATION 15.00 810,869 
2. VOTING MACHINES 8.00 357,694 
3. VOTER REGISTRATION 18.00 645,159 
4. MANDATED VOTING ACTIVITIES 0.00 378,278 
TOTAL DIVISION 41.00 2,192,000 


4 ELECTION DEPARTMENT/ELECTION DIVISION 


DIVISION HISTORY BY OBJECT CODE 


GROUPSI/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bidg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


1,321,253 
369,617 
300,970 

21,684 


2,045,465 


43,105 


Efe fe 
1,616 
140,727 


192,560 


3,054 


FY 92 
EXPENDITURE 


1,287,015 
411,125 
288,302 


2,039,475 


69,582 


246,071 


2,198 


FY 93 
APPROPRIATION 


1,346,115 


2,147,449 


47,000 


5,728 


130,000 
182,728 


3,000 


ELECTION DEPARTMENT/ELECTION DIVISION 


FY 94 


RECOMMENDED 


1,346,077 
350,889 
189,984 


1,916,950 


44,000 


184,800 


3,000 


-98, 104 


-230,499 


-3,000 


POSITION 


CHAIRMAN 
MBR ELEC B 
EX SC ELEC 
HD A RG VT 
SADAST(EL) 
SPV ELCTNS 
ADMIN ASST 
AST EX SEC 
SPEROFELEC 
C VTG MCS 
AS C VMCS 
P A RG VOT 
AST RV&BBR 
HD ACCT CLK 
SR A RG VT 
VT MC CUST 
AST RG VTR 
LABORER 
TOTAL 


GRADE 


¥10/93 


DIVISION PERSONNEL 


FILLED SALARY REQUIREMENTS 


QUOTA 


1.00 
3.00 
1.00 


SALARY 


55,000 
112,500 
55,794 
51,882 
51,882 
51,882 
157,673 
39,246 
76,486 
34,909 
86,077 
26,528 
24,526 
24,526 
98,105 
100,425 


QUOTA 


1.00 
3.00 
1.00 
1.00 
1.00 
1.00 
4.00 
1.00 
2.00 
1.00 


—_—__—_—_—— OOOO 


43.00 


1,336,577 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY 
0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


Total Working January 1, 1992: 


ELECTION DEPARTMENT/ELECTION DIVISION 


FY 94 TOTAL 
SALARY 


1,336,577 


0) 
26,500 
23,717 
40,717 


1,346,077 


HISTORICAL EXPENDITURES 


PROGRAM BUDGET 


MANDATED VOTING ACTIVITIES 
17.3% 
ADMINISTRATION 
37.0% 


VOTER 
REGISTRATION 
29.4% 


VOTING MACHINES 16.3% 


SELECTED SERVICE INDICATORS 
Ee 
FY91 FY92 FY93 FY94 
aaah RS | ARE A 
Poe [00 | 000 | 


ELECTION DEPARTMENT/ELECTION DIVISION 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 1 PROGRAM 2 PROGRAM 3 PROGRAM 4 TOTAL 
GROUPS/CLASSES ADMIN VOTING MCH VOTER REG MAND VOTING 
PERSONAL SERVICES 
0100. Permanent Employees 679,527 231,062 435,488 1,346,077 
0110. Emergency Employees 14,700 120,039 216,150 350,889 
0120. Overtime 41,152 34,432 40,672 73,728 189,984 
0160. Unemployment Comp 15,000 15,000 
0170. Workmen's Comp 15,000 15,000 
TOTAL PERSONAL SERVICES "720,679 280,194 626,199 289878 1,916,950 
CONTRACTUAL SERVICES 
0210. Communications 9,000 1,000 34,000 44,000 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 500 5,000 5,500 
0280. Transport of Persons 
0290. Misc Contractual Svcs 58,100 63,000 3,600 10,600 135,300 
TOTAL CONTRACTUAL SERVICES 67,600 64000 3600 49600 184,800 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 3,000 3,000 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 18,000 7,000 15,000 40,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 400 2,000 2,400 
TOTAL SUPPLIES & MATERIALS “48.400 5° % 5,000 7,000 15,000 —meaeemam 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 7,360 7,360 
0470. Indemnification 
0490. Other Current Charges 4,190 23,800 27,990 
TOTAL CURRENT CHGS & OBLIG =“ 4.490" Sam 0) eng 360- 8m ora. G00 ly pene 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 1,000 1,000 
0590. Misc Equipment 8,500 8,500 
TOTAL EQUIPMENT 0 8,500 1,000 0 9,500 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER is ee Paik) ine’ Shs pear 43 once | 
GRAND TOTAL 810,869 357,694  +—«645,159 +=: 378,278 ~~—«-2, 192,000 


nn 
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ELECTION DEPARTMENT/ELECTION DIVISION 


PROGRAM 1. ADMINISTRATION 


JOVITA FONTANEZ, MANAGER ACCOUNT # 011-121-0121-EDE1 


PROGRAM MISSION 


The Administration Program provides overall management direction to the Election Division, oversees 
the preparation of a Jury List for the Jury Commissioner, ensures that potential candidates have the proper 
number of qualified signatures to be included on the ballot, and provides administrative support for the 


entire Department. 
¢ 2 elections to be held in FY94. 
» FY90 full-time employee overtime hours totaled 10,750; part-time employee work hours totaled 


65,002. 
aE 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To better manage overtime expenditures and to coordinate a_ Reduction of overtime hrs. of Elec- 10%. 
the hiring of part-time help within the constraints of the tion Division personnel com- 

FY94 budget. pared to FY90 level. 
b Reduction of part-time employee 10%. 


hrs. compared to FY90 level. 


EEE EET 
To review and verify signature papers to qualify candidates Signature papers verified. 6,000. 
for inclusion on voting ballots. 


Notes: 1. Overtime hours and part-time hours are compared with FY90 because that is the most recent year in the four-year cycle 


with a comparable amount of election activity. 
2. Signature verification is reported because anticipated high volume may affect overtime usage. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


EV AL ne 
FY 94 INC/DEC 


GROUPSI/CLASSES 


PERSONAL SERVICES 


0100. Permanent Employees 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 


0210. Communications 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 

0280. Transport of Persons 

0290. Misc Contractual Svcs 
TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 


0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 


0450. Aid to Veterans 

0460. Equipment Lease/Purchase 

0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 


0500. Automotive Equip 

0560. Office Furn & Equip 

0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 


0600. Special Appropriation 

0700. Struct & Improvements 

0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


10 


aS EE el 


FY 93 
APPROPRIATION 


690,882 
75,000 
156,424 


FY 91 FY 92 

EXPENDITURE EXPENDITURE 

650,956 656,292 

188,352 216,816 

106,502 90,508 
21,684 
22,061 

989,553 963,616 

3,944 11,559 

2.674 222 

75,236 64,286 

81,854 76,067 

9,835 10,790 

820 

9,835 11,610 

1,855 1,624 

1,855 1,624 

"ia eas ade 

ES Peet orn) 

1,083,097 1,052,916 


————— 
a 


el 


ELECTION DEPARTMENT/ELECTION DIVISION 


RECOMMENDED 93 vs 94 
679,527 -11,355 
-75,000 
41,152 -115,272 
720,679 -201,627 
9,000 
500 -228 
58, 100 1,500 
67,600 1,272 
18,000 2,700 
400 400 
18,400 3,100 
-8,382 
4,190 
4,190 -8,382 
0 0 
0 0 
810,869 -205,637 


SSS el 


_ 


SADAST(EL) 
SPV ELCTNS 
ADMIN ASST 
AST EX SEC 
SPEROFELEC 
TOTAL 


GRADE 


MMg 
MM8 
MM8 
MM8 
MM5 
MMS 
MM5 


9/10/93 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


FILLED SALARY REQUIREMENTS 


QUOTA 


SALARY 


55,000 
112,500 
55,794 
51,882 
51,882 
51,882 
157,673 


QUOTA 


1.00 
3.00 
1.00 
1.00 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY 
0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


ELECTION DEPARTMENT/ELECTION DIVISION 


15.00 


FY 94 TOTAL 
SALARY 


55,000 
112,500 
55,794 
51,882 
51,882 
51,882 
157,673 
39,246 
76,486 


652,345 


PROGRAM 2. VOTING MACHINES 


VINCENT CAWLEY, MANAGER ACCOUNT # 011-121-0121-EDE2 


PROGRAM MISSION 


The Voting Machines Program mission is to ensure the availability, and correct and reliable functioning 
of voting machines. The program establishes working relationships with individuals and organizations 
involved in voting machine-related activities. It also trains election officers and voting machine cus- 


todians on the maintenance and operation of voting machines. 
¢ 200 polling places prepared per election; 100% accessible. 
¢ Over 900 voting machines maintained. 


a, 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
EEE EET 
To prepare and program voting machines for each election. Number of voting machine prepara- 900. 


tions for each election. 


ne LUE EEE ESSE 
To prevent machine breakdown on election days through Number of machines that break 30. 
routine maintenance and repair of voting machines. down or that require service calls 

on election days. 


i 


To relocate polling locations due to elderly and hand- a_ Polling locations adapted because 10. 
icapped accessibility problems, structural problems, or of elderly and/or handicapped ac- 
unsuitability. cessibility problems. 

b Polling locations changed due to 10. 


unsuitable or unusable buildings. 


i 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. VOTING MACHINES 


GROUPSI/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


211,986 


75,113 


FY 92 
EXPENDITURE 


217,518 


64,023 


FY 93 
APPROPRIATION 


222,806 
9,800 
39,244 


FY 94 
RECOMMENDED 


231,062 
14,700 
34,432 


287,100 


742 


281,541 


778 


271,850 


1,000 


280, 194 


1,000 


ELECTION DEPARTMENT/ELECTION DIVISION 


PROGRAM PERSONNEL 
PROGRAM 2. VOTING MACHINES 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 410/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
C VIG MCS R16 1.00 1.00 34,909 1.00 34,909 
AS C VMCS R14 3.00 3.00 86,077 3.00 86,077 
VT MC CUST R11 4.00 4.00 100,425 4.00 100,425 
TOTAL 8.00 8.00 221,411 0.00 0 ~0.00 0 8.00 221,411 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 4,531 

OTHER 5,120 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 8.00 231,062 
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PROGRAM 3. VOTER REGISTRATION 


JOHN F. DONOVAN, SR., MANAGER ACCOUNT # 011-121-0121-EDE3 


PROGRAM MISSION 


The Voter Registration Program mission is to register all eligible citizens, to maintain accurate and up- 
to-date lists of registered voters, to keep a master voting list of eligible Boston residents, and to provide 
information to voters about registration and voting processes. 

¢ City of Boston is made up of 22 wards where registration must take place before each election. 

¢ 254,208 voters were registered in Boston as of 11/3/92. 

¢ There are approximately 450,000 residents eligible to register to vote. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To carry out voter registration activities through special a Outreach registration sessions con- 800. 

“outreach” sessions and a public service campaign, and ducted. 


to increase the ease with which eligible Boston residents 
can register to vote. 


b Voter registration days/election. 43. 

c New voters registered. 17,500. 
To provide 21-day postal notices to voters regarding chan- Mailings to voters. a 
ges in polling places, verification of new registrations, 
or verification of a voter’s address. 
To update voter registration records two times per year to a_ lst Supp. updated by 9/1/93. Te 
reflect address changes, party changes, and death. 

b 2nd Supp. updated by 10/13/93. i 
To provide mandated voter registration in each of Boston’s Mandated voter registration sessions 250. 
22 wards for both elections. held at sites in each ward of the 

City. 


Notes: 1a. Outreach sessions include requested sites and historically held registration sessions in schools, hospitals, nursing homes, 
public housing developments, senior housing complexes, etc. 
1b. There is a preliminary and general election for City Council offices in FY94. The Commonwealth’s standard for 
registration days is 23 days/election. 


ELECTION DEPARTMENT/ELECTION DIVISION 15 


PROGRAM HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 


0100. Permanent Employees 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 


0210. Communications 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 

0280. Transport of Persons 

0290. Misc Contractual Svcs 
TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 


0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 


0450. Aid to Veterans 

0460. Equipment Lease/Purchase 

0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 


0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 


TOTAL EQUIPMENT 


OTHER 


0600. Special Appropriation 

0700. Struct & Improvements 

0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


16 


PROGRAM 3. VOTER REGISTRATION 


FY 91 FY 92 FY 93 FY 94 INC/DEC 

EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 

458,311 413,205 432,427 435,488 3,061 

181,265 86,347 172,296 120,039 -52,257 

81,472 80,243 27,476 40,672 13,196 

38,925 20,000 15,000 -5,000 

9,882 14,109 20,000 15,000 -5,000 

730,930 632,828 672,199 626,199 -46,000 

272 

1,325 490 4,800 3,600 1,200 

1,325 762 4,800 3,600 -1,200 
8,123 7,708 7,000 7,000 

8,123 7,708 7,000 7,000 0 

7,179 7,360 181 

0 0 7,179 7,360 181 

458 481 1,250 1,000 -250 

458 481 1,250 1,000 -250 

Oe hy OLS RRS 0 Sass 7S emia Oiled 

740,836 641,778 692,428 645,159 -47,269 


ELECTION DEPARTMENT/ELECTION DIVISION 


POSITION 


P ARG VOT 
AST RV&BBR 
HD ACCT CLK 
SR ARG VT 
AST RG VTR 
LABORER 
TOTAL 


FILLED 
4/10/93 


PROGRAM PERSONNEL 
PROGRAM 3. VOTER REGISTRATION 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA 
1.00 26,528 1.00 
1.00 24,526 1.00 
1.00 24,526 1.00 
4.00 98,105 4.00 
12.00 269,048 12.00 
1.00 20,088 1.00 
20.00 462,821 0.00 0 0.00 0 20.00 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 


OTHER 
MINUS: SALARY SAVINGS 2.00 
FY 94 TOTAL REQUEST 18.00 


ELECTION DEPARTMENT/ELECTION DIVISION 


FY 94 TOTAL 
SALARY 


26,528 
24,526 
24,526 
98,105 
269,048 
20,088 


462,821 


0 
8,539 
4,845 

40,717 


___ 435,488 
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PROGRAM 4. MANDATED VOTING 
ACTIVITIES 


JOHN F. DONOVAN SR., MANAGER ACCOUNT # 011-121-0121-EDE4 


PROGRAM MISSION 


The mission of the Mandated Voting Activities Program is to provide polling facilities, staff the polls, su- 
pervise polling activities, and provide for the tabulation and certification of election results. 

¢ Approximately 900 election officers and workers trained for election day activities. 

¢ Over 2,500 polling location calls handled by Central Office staff for each election. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To ensure that the election process runs smoothly by effi- Voting certificates issued. 2,000. 


ciently verifying voter identification or issuing voting 
certificates to citizens whose voting status cannot be 


verified at the polls. 
To carry out mandated absentee ballot tabulations and a_ Absentee ballot requests processed 2,500. 
recount activities. (for both elections). 
b Absentee ballots cast (for both elec- 2,000. 
tions). 
c_ Absentee ballots as a percentage of 3%. 


total votes (in each election). 


d_ Estimated staff hours devoted to 300. 
recount. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 4. MANDATED VOTING ACTIVITIES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 94 
RECOMMENDED 


INC/DEC 
93 vs 94 


289,878 


34,000 


FY 91 FY 92 FY 93 
EXPENDITURE EXPENDITURE APPROPRIATION 
107,962 216,150 
37,882 53,529 64,944 
37,882 161,491 281,094 
38,419 57,245 37,000 
4,437 9,352 5,000 
1,616 
9,823 15,369 10,600 
54,295 81,965 52,600 
27,076 22,067 14,000 
2,052 
29,127 22,067 14,000 
21,792 32,830 23,800 
21,792 32,830 23,800 
115 
156 108 9,200 
1,271 108 9,200 
0 0 0 
144,368 298,461 380,694 


eee 
———————_— eae eee Oe eee OOO 


ELECTION DEPARTMENT/ELECTION DIVISION 


LISTING BOARD 


JOVITA FONTANEZ,CHAIR ACCOUNT # 011-121-0128 


DIVISION MISSION 


The Listing Board’s mission is to produce, on an annual basis, a state-mandated listing of all residents of 
the City of Boston who are age 17 years or older. 


DESCRIPTION OF SERVICES 


The Listing Board is responsible for an annual listing of Boston residents age 17 or older. The Listing 
Board prepares an Annual Listing of Residents and a Jury List and verifies voters eligible to vote in elec- 
tions. 


DIVISION BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ANNUAL LISTING 0.00 200,000 
TOTAL DIVISION 0.00 200,000 
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HISTORICAL EXPENDITURES 


FY 93 APPROPRIATION [: 


FY 94 BUDGET 


300 
THOUSANDS OF DOLLARS 
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DIVISION HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 


PERSONAL SERVICES 
0100. Permanent Employees 65,000 -65,000 
0110. Emergency Employees 448,650 45,000 200,000 155,000 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES ~ 448650 | O 410000 © 200,000) satan 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 70,000 100,000 -100,000 


TOTAL CONTRACTUAL SERVICES 0 70,000 100,000 0 “100,000 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 140,000 -140,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 
TOTAL SUPPLIES & MATERIALS 7 Oo — 0°55 "440.000 «ss 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG ry, eee ee era, Ce ait 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT Gay, 0. to Oa. ae ee 0 ee 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER PMT meme kee. ui ee Peete 


GRAND TOTAL 448,650 70,000 350,000 200,000 -150,000 
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PROGRAM 1. ANNUAL LISTING 


JOVITA FONTANEZ, MANAGER ACCOUNT # 011-121-0128-EDL1 


PROGRAM MISSION 


The Annual Listing Program provides for the conduct of the state-mandated annual listing of all citizens 
age 17 or older who reside in the City of Boston. 
¢ Approximately 450,000 Boston residents are age 17 or older. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide a comprehensive Jury List to the Jury Commis- Pct. of addresses certified as 75%. 
sioner by June 1, 1994. deliverable for Jury List. 

2 To conduct voter verification of eligible voters. Number of voters verified. 234,000. 
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ELECTION DEPARTMENT 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More 
specifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY92, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


CHE 


ncy Manager 
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FAIR HOUSING COMMISSION 


VICTORIA L. WILLIAMS, EXECUTIVE DIRECTOR ACCOUNT # 011-403-0403 


DEPARTMENT MISSION 


The mission of the Fair Housing Commission is to eliminate discrimination and increase access to hous- 
ing in Boston through investigation and enforcement, education and outreach, affirmative marketing, and 
interagency coordination. The Fair Housing Commission also manages a computerized listing service 
of available housing opportunities in an effort to provide low-income households increased access to 
housing in metropolitan Boston (106 cities and towns). 


DESCRIPTION OF SERVICES 


Commission staff, under the direction of the Executive Director, is responsible for processing, investi- 
gating and conciliating housing discrimination complaints. The Commission also works to ensure that 
Affirmative Marketing Plans are being prepared and submitted in compliance with the City’s Fair Hous- 
ing Employment Plan Policy. Through operating the "Metrolist," a clearing center for rental and home 
ownership opportunities, the Commission implements the City’s fair housing plan and promotes equal 
housing opportunities in publicly assisted housing. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. FAIR HOUSING 6.5 215,200 
TOTAL DEPARTMENT 6.5 215,200 


AUTHORIZING STATUTES/ORDINANCES 
Enabling Legislation, Ord. 1982, c. 5, s. 150-157 
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FAIR HOUSING COMMISSION 


DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 


PERSONAL SERVICES 

0100. Permanent Employees 133,152 167,001 183,126 187,747 4,621 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 17,953 9,738 

0170. Workmen's Comp 325 

TOTAL PERSONAL SERVICES 151,105 177,064 183,126 187,747 4,621 

CONTRACTUAL SERVICES 

0210. Communications 7,864 8,452 12,000 10,000 -2,000 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 1,402 2,706 1,000 1,000 

0280. Transport of Persons 

0290. Misc Contractual Svcs 7,862 22,892 10,000 10,000 


TOTAL CONTRACTUAL SERVICES 17,128 34,050 23,000 21,000 -2,000 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 6,667 4,215 4,521 4,521 
0370. Clothing Allowance 
0390. Misc Supp & Mat 
TOTAL SUPPLIES & MATERIALS Seen Gay nite 50) man ted 527 = | wd 521- ) ae BO 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 4,800 -4,800 
0490. Other Current Charges 2,105 2,529 2,500 1,932 -568 


TOTAL CURRENT CHGS & OBLIG 2105 2,529 7.300 1,932 -5,368 


EQUIPMENT 
0500, Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT SLA ae: re Seer EES) Perak on VEE) ee a yy 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Rene A Es Oe ee oe eo 


GRAND TOTAL 177,005 217,858 217,947 215,200 -2,747 
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DEPARTMENT PERSONNEL 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
POSITION GRADE 3/10/83 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
MEMBER 2.50 200 27,000 2.50 27,000 
SR INV/ATT G21 1.00 1.00 39,792 1.00 39,792 
CASE MANGR Gié6 1.00 1.00 27,787 1.00 27,787 
INVESTIGTR G16 1.00 1.00 26,484 1.00 26,484 
EX DIR MO12 1.00 1.00 61,648 1.00 61,648 
TOTAL 6.50 6.50 182,711 0.00 0 0.00 0 6.50 182,711 
PLUS: DIFFERENTIAL PAYMENTS 0 
COLLECTIVE BARGAINING 0) 
OTHER 5,036 
MINUS: SALARY SAVINGS 0.00 0 
FY 94 TOTAL REQUEST 6.50 187,747 

Total Working January 1, 1992: 6.5 
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HISTORICAL EXPENDITURES 


THOUSANDS OF DOLLARS 


SELECTED SERVICE INDICATORS 


Avg Case Days 
New Cases Filed 


FAIR HOUSING COMMISSION 


PROGRAM 1. FAIR HOUSING 


VICTORIA L. WILLIAMS, MANAGER ACCOUNT # 011-403-0403-FHO1 


PROGRAM MISSION 


The Fair Housing Program works to eliminate discrimination and increase access to housing in Boston 
through investigation and enforcement, education and outreach, affirmative marketing, and interagency 
coordination. The Fair Housing Commission also manages a computerized listing service of available 
housing opportunities in an effort to provide low-income households increased access to housing in met- 
ropolitan Boston (106 cities and towns). 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To investigate and conciliate housing discrimination com- a_ Pct. of FY94 cases resolved within 80%. 

plaints in an efficient manner by reducing the number of 100 days. 


cases open greater than 180 days and closing investiga- 
tions within 100 days. 


b Pct. of prior year cases (carryover) 80%. 
resolved. 
Cc Avg. days, case processing time for 100. 
FY94 cases. 
To ensure that housing developers’ Affirmative Marketing a Pct. of developers screened for fair 100%. 
Plans (AMPs) comply with the City’s Fair Housing Plan. housing violations. 
b Pct. of AMPs reviewed. 100%. 
Cc Pct. of AMPs approved. 80%. 
To implement the City’s fair housing plan and promote a Clients obtaining housing counsel- To be reported. 
equal housing opportunities in publicly assisted housing ing through neighborhood ser- 
through operating the "Metrolist,” a clearing center for vice agencies under contract 
rental and home ownership opportunities. with "Metrolist." 
b Clients obtaining housing informa- To be reported. 


tion through "Metrolist” at the 
Fair Housing Commission. 
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FAIR HOUSING COMMISSION 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business PONDS 


(M/WBE) Development. 


That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


FAIR HOUSING COMMISSION 7 


ae) 
7 


' q 
— . an 7 s 
i _ 7 7 as ; 
7 re | Sis 
ver. e ; ~~ “4 
: i = 


® 
wa 7 
: - 
rs er 
i ek 
1) AS Gan 


- 
* 


a : ae : 
ania os Nie: ee ee . ’ 
bald el Bt 
eae se Aah. a 
‘. a OU a s 2 
am 


he 
7 UM% x: 
= 
+ 
pe a : 
ee 


2 eagle 


4 


OSTON 


é 


¢ 


FIRE DEPARTMENT 


MARTIN E. PIERCE JR., COMMISSIONER ACCOUNT # 011-221-0221 


DEPARTMENT MISSION 


The Department’s mission is to provide fire protection throughout the City of Boston by adequately em- 
ploying, training, and equipping firefighters at specific locations within the City. The Department is re- 
sponsible for extinguishing fires, and protecting lives and property. The Department responds to all 
alarms within the City, and to certain alarms outside the City on a mutual aid basis. The Department main- 
tains a fire alarm communication system for dispatching and controlling fire apparatus. In addition, the 
Department is responsible for code enforcement and for investigating fire causes. 


DESCRIPTION OF SERVICES 


The Department provides fire and emergency protection for Boston residents and property. In addition, 
similar protection is given to hundreds of thousands of people who use the City for employment, shop- 
ping, and recreation. To provide this protection, the Fire Department deploys 33 engine companies, 21 
ladder companies, one tower unit, two rescue companies, a Safety Division, one brigade, and two marine 
units through a dispatching system maintained by the Special Services Unit. The City’s mutual aid agree- 
ment with surrounding areas continues to benefit the City and the involved communities. The Fire Pre- 
vention Program provides public education and inspections of residential and commercial properties, 
investigates suspected arson fires, provides staff support for the Arson Prevention Commission, and is- 
sues permits and licenses. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 66.00 2,921,334 
2. FIRE SUPPRESSION 1455.00 68,039,352 
3. SPECIAL SERVICES 85.00 4,539,034 
4. TRAINING 25.00 1,609,706 
5. MAINTENANCE 42.00 2,721,590 
6. FIRE PREVENTION 83.00 3,801,984 
TOTAL DEPARTMENT 1756.00 83,633,000 


AUTHORIZING STATUTES/ORDINANCES 


Generally, See Boston Fire Prevention Code; CBC St. 11, s.75-87; CBC St. 2, s. 753; MGLA c. 148 

Commissioner: Appointments, Powers and Duties, CBC St. 11, s. 75-78; CBC Ord. 11, s. 75-79; Ch. 755, s. 1, Acts of 
1960 

Mutual Aid Assistance, Rev. Ord. 1961, c. 14, s. 3 

Licenses and Permits, See Boston Fire Prevention Code; CBC St. 14, s. 50, 158-159; MGLA c. 148, s. 28 

Fire Prevention Code, Ch. 314, Acts of 1962 

Arson Prevention Commission, Ord. 1983, c. 13; Ord. 1984, c. 9; Ord. 1988, c. 9 
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DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE § APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 76,455,652 76,416,802 75,400,000 75,576,800 176,800 
0110. Emergency Employees 87,989 85,532 10,000 25,000 15,000 
0120. Overtime 3,293,279 3,159,317 3,300,000 3,366,000 66,000 
0160. Unemployment Comp 29,788 42,596 20,000 10,000 -10,000 
0170. Workmen's Comp a Res 22,311 15,000 10,000 -5,000 
TOTAL PERSONAL SERVICES 79,917,881 79,726,558 78,745,000 78,987,800 242,800 
CONTRACTUAL SERVICES 
0210. Communications 273,700 264,613 290,000 278,600 -11,400 
0220. Light, Heat & Power 646,466 696,925 675,000 699,000 24,000 
0230. Water & Sewer 81,130 89,111 80,000 100,500 20,500 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 297,015 271,289 240,000 215,000 -25,000 
0270. Repairs & Serv Equip 816,026 511,435 526,000 497,500 -28,500 
0280. Transport of Persons 11,588 10,740 12,000 12,000 
0290. Misc Contractual Svcs 225,789 149 824 135,000 91,860 -43,140 
TOTAL CONTRACTUAL SERVICES ~ 2351,714 + 1,993,937 1,958,000 1,894460  — -63,540 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 223,494 227,180 233,000 234,000 1,000 
0320. Food Supplies 
0330. Heat Supp & Mat 170,040 143,761 184,000 172,000 -12,000 
0340. Household Supp & Mat 37,985 22,401 30,000 29,000 -1,000 
0350. Medical, Dental, Etc 18,688 4,652 85,000 28,000 -57,000 
0360. Office Supp & Mat 41,606 31,345 40,000 34,000 -6,000 
0370. Clothing Allowance 621,865 623,340 625,000 622,600 -2,400 
0390. Misc Supp & Mat 614,019 556,622 555,500 593,000 37,500 
TOTAL SUPPLIES & MATERIALS 4.727.697. ——«41,609,031 ~ 4.752500 ‘1,712,600 39960 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 163,757 124,374 63,000 75,000 12,000 
0470. Indemnification 697,898 950,869 600,000 900,000 300,000 
0490. Other Current Charges 47,884 21,471 45,000 29,140 -15,860 
TOTAL CURRENT CHGS & OBLIG ~ 909539 1.096.714 708000  1,004140 296,140 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip oN Wis 5,679 8,000 3,000 -5,000 
0590. Misc Equipment 166,502 97,864 100,000 31,000 -69,000 
TOTAL EQUIPMENT 172,319 103,544 108,000 34,000 -74,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER hea nh, ene’ ee Gk. holy a) 
GRAND TOTAL 85,079,150 84,529,784 83,271,500 83,633,000 361,500 


FIRE DEPARTMENT 


POSITION 


COMMISSNR 
D C-OPER 

D FIRE CHF 
DC-DIR CD 
DP C-MRSHL 
DP C-PRSNL 
DP C-TRNG 
FF-SUPT MNT 
SUPN BF/FA 
ASST SUPTD 
CH F AL OP 
CHEMIST 
DC-ASSINCH 
DC-AST SSU 
DC-MEDAL 
DS C-A CMR 
DS C-ACCP 
DS C-AFM 
DS C-CH/IN 
DST FIRE C 
FF-A SUP M 
G FMN FA C 
RADIO SPV 
FC-CO OF 
FC-DRLMSTR 
FC-EM MAS 
FC-EQ SAR 
FC-MEDAL 
FC-SHINSP 
FCP RADIO 
FCP/MED HZ 
FCP/SUP PL 
FF-AEMA 
FF-MOAPENG 
FIRE CAPT 
FMN INS WM 
FRMN L&C S 
P FR AL OP 
FF-INCHUN 
FF-MASTER 
FIRE LIEUT 
FL-A DVMST 
FL-ASSIG O 
FL-HMS 
FL-MEDAL 
FL-PUBINFO 
FL-SCUBA 
FL-SP HA | 
FL-SUO 

INS WIRMN 
RADIO OP 
SR Fl A OP 
WF EL EQR 


GRADE 


FD6 
FD6 
FD6 
FD6 
FD6 
FD6 
FD6 
FD6 
FDS 
FDS 
FDS 
FDS 
FDS 
FDS 
FDS 
FD5 
FDS 
FDS 
FDS 
FDS 
FD4 
FD4 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD3 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 
FD2 


DEPARTMENT PERSONNEL 
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FILLED | SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
4/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 1.00 80,000 1.00 80,000 
1.00 1.00 81,920 1.00 81,920 
8.00 8.00 567,390 8.00 567,390 
1.00 1.00 79,570 1.00 79,570 
1.00 1.00 76,530 1.00 76,530 
1.00 1.00 77,930 1.00 77,930 
1.00 1.00 76,530 1.00 76,530 
1.00 1.00 70,920 1.00 70,920 
1.00 1.00 70,920 1.00 70,920 
1.00 1.00 60,890 1.00 60,890 
1.00 1.00 60,890 1.00 60,890 
1.00 1.00 60,890 1.00 60,890 
1.00 1.00 63,890 1.00 63,890 
1.00 1.00 66,090 1.00 66,090 
1.00 1.00 60,920 1.00 60,920 
1.00 1.00 68,000 1.00 68,000 
1.00 1.00 66,180 1.00 66,180 
1.00 1.00 63,890 1.00 63,890 
1.00 1.00 63,890 1.00 63,890 
50.00 50.00 3,044,620 50.00 3,044,620 
1.00 1.00 60,890 1.00 60,890 
1.00 1.00 56,590 1.00 56,590 
1.00 1.00 56,590 1.00 56,590 
1.00 1.00 54,280 1.00 54,280 
1.00 1.00 54,780 1.00 54,780 
1.00 1.00 53,280 1.00 53,280 
1.00 1.00 54,280 1.00 54,280 
6.00 6.00 315,320 6.00 315,320 
2.00 2.00 107,560 2.00 107,560 
1.00 1.00 54,280 1.00 54,280 
1.00 1.00 53,810 1.00 53,810 
1.00 1.00 54,280 1.00 54,280 
1.00 1.00 52,280 1.00 52,280 
1.00 1.00 56,200 1.00 56,200 
63.00 63.00 3,293,600 63.00 3,293,600 
1.00 1.00 52,280 1.00 52,280 
2.00 2.00 104,560 2.00 104,560 
4.00 4.00 209,120 4.00 209,120 
1.00 1.00 44,890 1.00 44,890 
6.00 6.00 269,310 6.00 269,310 
200.00 200.00 8,976,940 200.00 8,976,940 
1.00 1.00 46,090 1.00 46,090 
1.00 1.00 46,890 1.00 46,890 
1.00 1.00 53,800 1.00 53,800 
4.00 4.00 179,640 4.00 179,640 
1.00 1.00 47,390 1.00 47,390 
1.00 1.00 44,880 1.00 44,880 
4.00 4.00 185,540 4.00 185,540 
1.00 1.00 46,890 1.00 46,890 
5.00 5.00 224,420 5.00 224 420 
1.00 1.00 44,890 1.00 44,890 
9.00 9.00 403,960 9.00 403,960 
1.00 1.00 44,890 1.00 44,890 


FIRE DEPARTMENT 


POSITION 


WF LM&C SP 
WF MCHNIST 
CBLE SPLIC 
EL EQ RPMN 
FA BTR OPR 
FF-ADFC 
FF-ADVMST 
FF-AID DIR 
FF-AID DSC 
FF-AIDE DC 
FF-AMEDEX 
FF-AS P IN 
FF-CONS LO 
FF-EMS 

FF-I FA 
FF-ING IC M 
FF-MAR ENG 
FF-MDL SDV 
FF-MEDAL 
FF-PHOT 
FF-S MOT S 
FF-SCUBA 
FF-SFER 
FF-SHI 
FF-TE/MO S 
FIREFIGHTR 
FR AL OPER 
LINEMAN 
MACHINIST 


RAD COM TECH 


RAD RPMN 
EXEC ASST 
DP PRJ MGR 
EXEC SEC 
MED EXAMNR 
PR BUD ANL 
PR ADM AST 
PR LEG AST 
S ANL CHEM 
SRDPSA 
BLD PLN Ex 
DP SYS ANL 
SR AD ASST 
SR AD ASST 
ADMIN ASST 
G MN MFRM 
ADMIN ASST 
G FMN ME R 
G FRM BFD 
SR PROG 
ADM ANL 
ADM SEC 
HD STORKPR 


GRADE 


FD2 
FD2 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
MM14 
MM10 
MMg 
MMg 
MMg 
MM8 
MM8 
MM8 
MM8 
MM7 
MM6 
MM6 
MMS 
MM4 
R17 
R15 
R15 
R15 
R15 
R14 
R14 
R14 


FILLED 
3/10/93 


6.00 
1.00 
4.00 


12.00 
1064.00 
17.00 
10.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 
1.00 
2.00 
1.00 
2.00 
4.00 
9.00 
1.00 
1.00 
4.00 
1.00 
1.00 
1.00 
1.00 
4.00 
1.00 


DEPARTMENT PERSONNEL 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA 
6.00 269,310 6.00 
1.00 44,890 1.00 
4.00 146,750 4.00 
2.00 74,760 2.00 
1.00 35,870 1.00 
4.00 155,710 4.00 
1.00 38,980 1.00 
2.00 75,260 2.00 
48.00 1,823,540 48.00 
8.00 307,040 8.00 
1.00 38,880 1.00 
1.00 38,880 1.00 
1.00 40,980 1.00 
2.00 76,760 2.00 
1.00 43,570 1.00 
1.00 39,080 1.00 
4.00 163,790 4.00 
3.00 116,490 3.00 
15.00 568,350 15.00 
1.00 39,080 1.00 
4.00 172,590 4.00 
6.00 192,580 6.00 
1.00 39,180 1.00 
12.00 472,420 12.00 
12.00 574,870 12.00 
1094.00 40,313,245 1094.00 
17.00 624,380 17.00 
10.00 373,370 10.00 
1.00 37,180 1.00 
1.00 37,330 1.00 
1.00 36,170 1.00 
1.00 73,610 1.00 
1.00 60,430 1.00 
1.00 55,800 1.00 
1.00 55,800 1.00 
1.00 55,800 1.00 
2.00 94,400 2.00 
1.00 51,880 1.00 
1.00 51,880 1.00 
2.00 101,510 2.00 
1.00 47,390 1.00 
2.00 86,090 2.00 
4.00 172,170 4.00 
9.00 327,330 9.00 
1.00 39,420 1.00 
1.00 41,360 1.00 
4.00 127,540 4.00 
1.00 34,090 1.00 
1.00 34,090 1.00 
1.00 32,280 1.00 
1.00 28,690 1.00 
4.00 102,170 4.00 
1.00 28,130 1.00 


FIRE DEPARTMENT 


FY 94 TOTAL 
SALARY 


269,310 
44,890 
146,750 
74,760 
35,870 
155,710 
38,980 
75,260 
823,540 
307,040 
38,880 
38,880 
40,980 
76,760 
43,570 
39,080 
163,790 
116,490 
568,350 
39,080 
172,590 
192,580 
39, 180 
472,420 
574,870 
40,313,245 
624,380 
373,370 
37,180 
37,330 
36,170 
73,610 
60,430 
55,800 
55,800 
55,800 
94,400 
51,880 
51,880 
101,510 
47,390 
86,090 
172,170 
327,330 
39,420 
41,360 
127,540 
34,090 
34,090 
32,280 
28,690 
102,170 
28, 130 


—_ 


POSITION 


HD ADM CLK 
W FM MM PNT 
WF L&C WKR 
CHAP BFD 
CHAPLN | C 
HD CLK SEC 
MM PAINTR 
MM SM WRKR 
SSN PNT L 
HEAD CLERK 
LTHR CANVS 
PR STRKPR 
CHF TEL OP 
SR CASHIER 
PR CLK TYP 
PRIN CLERK 
TELE OPER 
CUSTOD WKR 
CLRK STENO 
STOREKEEPR 
TOTAL 


GRADE 


R13 
R13 
R13 
R12 
R12 
R12 
R12 
R12 
R12 
R14 
R11 
R14 
R10 
R10 
R8 

R8 

R8 

R6 

R5 

R5 


FILLED SALARY REQUIREMENTS 


4/10/93 


4.00 
2.00 
1.00 
2.00 
1.00 
2.00 


DEPARTMENT PERSONNEL 


QUOTA 


4.00 
2.00 
1.00 
2.00 


SALARY QUOTA 


105,940 
52,630 
27,050 
13,120 
20,750 
46,550 
27,040 
26,030 
26,030 

141,110 
96,920 
23,660 
18,500 
22,450 
42,750 

143,770 


FY94 DELETIONS 


FY 94 ADDITIONS 


SALARY QUOTA SALARY QUOTA 


4.00 
2.00 
1.00 


1718.00 1756.00 69,966,355 0.00 


PLUS: 


MINUS: 


DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

SALARY SAVINGS 

FY 94 TOTAL REQUEST 


Total Working January 1, 1992: 


FIRE DEPARTMENT 


0.0 
1756.00 


oO 


1,783.0 


FY 94 TOTAL 
SALARY 


105,940 
52,630 
27,050 
13,120 
20,750 
46,550 
27,040 
26,030 
26,030 

141,110 
96,920 
23,660 
18,500 
22,450 
42,750 

143,770 
20,430 
20,160 
92,870 
49,190 

69,966,355 


1,268,367 
1,482,000 
4,150,000 
1,289,922 
75,576,800 


HISTORICAL EXPENDITURES 


PROGRAM BUDGET 


FIRE PREVENTION 4.5% 
MAINTENANCE 3.3% 
ADMINISTRATION 3.5% TRAINING 1.9% 
BF SPECIAL SERVICES 5.4% 


FIRE SUPPRESSION 81.4% 


SELECTED SERVICE INDICATORS 


ACTUAL 
FY90 


Personnel 1,821 


FIRE DEPARTMENT 


PROGRAM SUMMARY BY OBJECT CODE 


EES 


GROUPS/CLASSES 


PROGRAM 1 
ADMIN 


PROGRAM 2 
FIRE SUPPRS 


PROGRAM 3 
SPEC SVCS 


PROGRAM 4 
TRAINING 


eee 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


2,657,324 
25,000 
20,000 

2,000 
4,000 
708,524 


33,800 
38,000 
7,000 


4,000 
6,000 
65,160 


153,960 


9,000 


5,000 
4,000 


17,000 
7,000 
4,000 


46,000 


3,000 
4,000 
4,050 


11,050 


1,000 
1,000 


2,000 


0 


2,921,334 


FIRE DEPARTMENT 


(62,621,352 


3,021,000 
5,000 


65,647,352 


100,000 
530,000 
57,000 


1,000 


688,000 


132,000 
108,000 


6,000 


544,000 
30,000 


820,000 


884,000 


884,000 


0 


68,039,352 


3,852, 734 


107,000 


2,000 


3,961,734 


105,800 
67,000 
8,500 


40,000 
73,000 
2,000 
7,000 


303,300 


30,000 


33,000 
7,000 
28,000 
6,000 
28,000 
110,000 


242,000 


20,000 


20,000 


12,000 


12,000 


0) 


4,539,034 


1,207,506 


13,000 


1,220,506 


8,000 
11,000 
4,600 


20,000 


6,000 


49,600 


8,000 
6,000 


1,000 


8,600 
300,000 


323,600 


6,000 


6,000 


10,000 


10,000 


0 


1,609,706 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 5 PROGRAM 6 


TOTAL 


GROUPS/CLASSES MAINTENANCE FIRE PREVTN 
PERSONAL SERVICES 
0100. Permanent Employees 1,779,390 3,458,494 75,576,800 
0110. Emergency Employees 25,000 
0120. Overtime 19,000 186,000 3,366,000 
0160. Unemployment Comp 2,000 1,000 10,000 
0170. Workmen's Comp 3,000 1,000 10,000 
TOTAL PERSONAL SERVICES 4,803,390 3,646,494 78,987,800 
CONTRACTUAL SERVICES 
0210. Communications 11,000 20,000 278,600 
0220. Light, Heat & Power 28,000 25,000 699,000 
0230. Water & Sewer 12,000 11,400 100,500 
0250. Garbage/Waste Removal . 
0260. Repairs Bldg & Struct 175,000 215,000 
0270. Repairs & Serv Equip 392,000 7,500 497,500 
0280. Transport of Persons 4,000 12,000 
0290. Misc Contractual Svcs 2,700 11,000 91,860 
TOTAL CONTRACTUAL SERVICES 620.700 78,900 1,894,460 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 43,000 12,000 234,000 
0320. Food Supplies 
0330. Heat Supp & Mat 11,000 9,000 172,000 
0340. Household Supp & Mat 10,000 1,000 29,000 
0350. Medical, Dental, Etc 28,000 
0360. Office Supp & Mat 11,000 34,000 
0370. Clothing Allowance 11,000 24,000 622,600 
0390. Misc Supp & Mat 141,000 8,000 593,000 
TOTAL SUPPLIES & MATERIALS 216,000 65,000 ‘1,712,600 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 70,000 2,000 75,000 
0470. Indemnification 3,000 3,000 900,000 
0490. Other Current Charges 500 4,590 29,140 
TOTAL CURRENT CHGS & OBLIG 73.500 9,590 1,004,140 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 2,000 3,000 
0590. Misc Equipment 8,000 31,000 
TOTAL EQUIPMENT 8000 2000 34,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER ae tac. th) o eee 0 0 
GRAND TOTAL ~ 2,721,590 3,801,984 83,633,000 
FIRE DEPARTMENT 


PROGRAM 1. ADMINISTRATION 


GERARD HORGAN, MANAGER ACCOUNT # 011-221-0221-BFD1 


PROGRAM MISSION 


The Administration Program is responsible for the efficient daily management and administration of the 
Fire Department. It also provides other services to the public, the City, and Department personnel. Fire 
Administration coordinates all activities in other Department programs. The command staff ensures that 
all orders and policies of the Fire Commissioner are coordinated and successfully implemented. 

« Department responds to approximately 6,500 EMS runs annually. 

¢ CPR certification requires 6 hours of training; EMT recertification requires 28 hours of training over a 2 

years and First Responder 16 hours over 3 years. 
¢ The Commissioner and Chief of Operations submit approximately 100 general and special orders each 


year. 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To supervise all personnel records, activities, and benefits, a_ Days reduced from avg. civilian 0 or more. 
including duty assignments, medical examinations, and sick leave usage of 10.5 days. 
the Indemnification Board. 
b Medical exams/mo. 500. 
To certify all firefighters as CPR first responders, and to a Certified CPRs. 1,260. 
maintain EMT and paramedic certifications. 
b Certified EMTs. 150. 


10 FIRE DEPARTMENT 


PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bidg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


2,095,377 
38,142 
29,778 


2,244,258 


20,935 
25,859 
5,234 


29,397 
7,405 
203,824 


292,654 
12,000 


13,324 
eer) 


FY 92 
EXPENDITURE 


1,954,695 
38,475 
18,704 
42,596 


2,076,781 


25,049 
32,567 
5,120 


24,694 
5,463 
125,563 


218,457 
16,991 


14,500 
2,237 


FIRE DEPARTMENT 


FY 93 
APPROPRIATION 


2,626, 730 


2,666, 730 


35,500 
33,500 
5,000 


4,500 
8,000 
100,000 


186,500 


11,000 


11,000 
4,000 


FY 94 
RECOMMENDED 


2,657,324 


2,708,324 
33,800 


38,000 
7,000 


153,960 


9,000 


5,000 
4,000 


COMMISSNR 
D C-OPER 
DP C-PRSNL 
DS C-A CMR 
DS C-ACCP 
FL-ASSIG O 
FL-HMS 
FL-PUBINFO 
FL-SUO 
FF-ADFC 
FF-AMEDEX 
FF-AS PIN 
FF-CONS LO 
FF-SHI 
FIREFIGHTR 
EXEC ASST 
DP PRJ MGR 
EXEC SEC 


MED EXAMNR 


PR BUD ANL 
PR ADM AST 
SRDPSA 
DP SYS ANL 
SR AD ASST 
SR AD ASST 
ADMIN ASST 
SR PROG 
ADM SEC 

HD ADM CLK 
CHAP BFD 
CHAPLN | C 
HD CLK SEC 
HEAD CLERK 
PR STRKPR 
CHF TEL OP 
PR CLK TYP 
PRIN CLERK 


CUSTOD WKR 


CLRK STENO 
TOTAL 


GRADE 


FD6 
FD6 
FDS 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


FY 94 TOTAL 


FILLED | SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
PosTiON __GRADE__—3H083 QUOTA SALARY QUOTA _—SALARY QUOTA _SALARY _QuOTA_ 
1.00 1.00 80,000 1.00 80,000 
1.00 1.00 81,920 1.00 81,920 
1.00 1.00 77,930 1.00 77,930 
1.00 1.00 68,000 1.00 68,000 
1.00 1.00 66,180 1.00 66, 180 
1.00 1.00 46,890 1.00 46,890 
1.00 1.00 53,800 1.00 53,800 
1.00 1.00 47,390 1.00 47,390 
1.00 1.00 46,890 1.00 46,890 
4.00 4.00 shot Pe gfe) 4.00 155,710 
1.00 1.00 38,880 1.00 38,880 
1.00 1.00 38,880 1.00 38,880 
1.00 1.00 40,980 1.00 40,980 
1.00 1.00 39,380 1.00 39,380 
5.00 5.00 189,590 5.00 189,590 
1.00 1.00 73,610 1.00 73,610 
1.00 1.00 60,430 1.00 60,430 
1.00 1.00 55,800 1.00 55,800 
1.00 1.00 55,800 1.00 - 55,800 
1.00 1.00 55,800 1.00 55,800 
1.00 1.00 51,880 1.00 51,880 
1.00 1.00 49,620 1.00 49,620 
2.00 2.00 86,090 2.00 86,090 
4.00 4.00 172,170 4.00 172,170 
5.00 5.00 187,040 5.00 187,040 
1.00 1.00 39,420 1.00 39,420 
1.00 1.00 32,280 1.00 32,280 
3.00 3.00 74,040 3.00 74,040 
2.00 2.00 53,060 2.00 53,060 
2.00 2.00 13,120 2.00 13,120 
1.00 1.00 20,750 1.00 20,750 
2.00 2.00 46,550 2.00 46,550 
2.00 2.00 46,490 2.00 46,490 
1.00 1.00 23,660 1.00 23,660 
1.00 1.00 18,500 1.00 18,500 
1.00 1.00 20,950 1.00 20,950 
3.00 3.00 62,710 3.00 62,710 
1.00 1.00 20,160 1.00 20,160 
5.00 5.00 92,870 5.00 92,870 
66.00 66.00 2,485,220 0.00 0 0.00 0 66.00 2,485,220 
PLUS: DIFFERENTIAL PAYMENTS 79,000 
COLLECTIVE BARGAINING 52,104 
OTHER 81,000 
MINUS: SALARY SAVINGS 0.00 40,000 
FY 94 TOTAL REQUEST 66.00 2,657,324 
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FIRE DEPARTMENT 


PROGRAM 2. FIRE SUPPRESSION 


GERALD P. HART, MANAGER ACCOUNT # 011-221-0221-BFD2 


PROGRAM MISSION 


The Fire Suppression Program is responsible for extinguishing all fires and protecting life and property 
in emergencies for the citizens of Boston, and for surrounding communities on a mutual aid basis. The 
Fire Suppression Program also conducts in-service inspections of private homes and commercial prop- 
erties for fire hazards. 


¢ The Department’s 1,600 firefighters are deployed among 33 engine companies, 21 ladder companies, 
one brigade, one tower unit, two rescue units, two marine units, and a safety unit. 


* Metro Boston includes 31 surrounding communities which encompass the Mutual Aid system. 

¢ There are 15,100 hydrants in the City of which 2,400 are privately owned. 

¢ The Fire Department responds to approximately 45,000 incidents per year. 

¢ There are 5,269 commercial properties, 1,472 industrial properties, and 103,950 residential properties 


in the City of Boston. 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To efficiently use personnel and equipment to respond to Staffing for each shift. 285. 


and contro] all fires and other life-threatening incidents. 


To continue the mutual aid response plan pursuant to the Mutual aid responses. 400. 
existing agreement. 


To continue the residential and commercial fire inspection . Property inspections. 1,800. 
program, using in-service staff. 


To respond to all alarms. a Fire incidents/mo. 550. 
b Other than fire incidents/mo. 3,400. 
To continue the hydrant inspection program. a_ Hydrants inspected. 12,700. 
b Percent of hydrants inspected 19%. 


found faulty. 
CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 


OBJECTIVES MEASURES LEVEL OF SERVICE 
ee  ———L——————K$, 
To continue efforts to reduce the number of multiple alarm a Monthly reports on pet. variance 12) 
and working fires. compared to past 3 years avg. of 

multiple alarms. 

b Monthly reports on pet. variance 12: 
compared to past 3 years avg. of 
working fires. 


a 

NOTES: 4b.Other than fire incidents include: vehicle accidents including aircraft; extrication of victims from elevators, wreckage, etc; 
flammable liquid spills, leaks or odors; bomb removal; chemical spills; refrigeration and radiation leaks; asbestos removal; de- 
fective gas, electric, and oil appliances; pump drafting involving victims; water and steam leaks; downed power lines; steam 
ruptures; natural disasters; lock-ins and lock-outs; water rescues; persons trapped on ice; and false alarms.6.A working fire is a 
first or second alarm in which the following specific additional apparatus is included: 3 engine companies, 2 ladder compa- 
nies, an aerial tower company, a rescue company, an H-1 safety chief, and a division deputy. A multiple alarm fire includes 
the equipment at a working fire and additional engine and ladder companies as needed. 
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PROGRAM HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bidg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


63,640,085 


2,884,928 


66,525,013 
56,121 


510,707 
54,959 


284 


622,071 


127,432 


95,000 
9,082 


545,366 


782,689 


697,898 


FY 92 
EXPENDITURE 


64,175,187 


2,792,705 


66,967,892 
82,077 


544,958 
58,725 


686,635 
107,644 


70,579 


551,510 


FIRE DEPARTMENT 


PROGRAM 2. FIRE SUPPRESSION 


FY 93 
APPROPRIATION 


62,566,720 


2,942,000 
12,000 


65,520,720 


111,500 
514,000 
49,200 


141,000 


106,000 
6,000 


544,400 


850,400 


584,000 


FY 94 
RECOMMENDED 


62,621,352 


3,021,000 
5,000 


65,647,352 


100,000 
530,000 
57,000 


688,000 
132,000 


108,000 
6,000 


544,000 


820,000 


884,000 


884,000 


126,632 


-11,500 
16,000 
7,800 


15 


POSITION 


D FIRE CHF 
DC-MEDAL 
DST FIRE C 
FC-MEDAL 
FIRE CAPT 
FF-MASTER 
FIRE LIEUT 
FL-A DVMST 
FL-MEDAL 
FL-SCUBA 
FF-ADVMST 
FF-AID DSC 
FF-AIDE DC 
FF-MAR ENG 
FF-MDL SDV 
FF-MEDAL 
FF-SCUBA 
FIREFIGHTR 
TOTAL 


GRADE 


FD6 
FDS 
FDS 
FD3 
FD3 
FD2 
FD2 
FD2 
FD2 
FD2 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 
FD1 


PROGRAM PERSONNEL 
PROGRAM 2. FIRE SUPPRESSION 


FILLED SALARY REQUIREMENTS 


QUOTA 


8.00 
1.00 
50.00 


3/10/93. QUOTA SALARY 
8.00 8.00 567,390 
1.00 1.00 60,920 
50.00 50.00 3,044,620 
5.00 5.00 261,520 
62.00 62.00 3,241,320 
6.00 6.00 269,310 
190.00 190.00 8,528,090 
1.00 1.00 46,090 

. 4.00 4.00 179,640 
1.00 1.00 44,880 
1.00 1.00 38,980 
44.00 48.00 1,823,540 
8.00 8.00 307,040 
4.00 4.00 163,790 
3.00 3.00 116,490 
15.00 15.00 568,350 
6.00 6.00 192,580 
1012.00 1042.00 38,344,885 
1421.00 1455.00 57,799,435 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY 
0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


FIRE DEPARTMENT 


1455.00 


FY 94 TOTAL 
SALARY 


567,390 
60,920 
3,044,620 
261,520 
3,241,320 
269,310 
8,528,090 
46,090 
179,640 
44,880 
38,980 
1,823,540 
307,040 
163,790 
116,490 
568,350 
192,580 


38,344,885 


57,799,435 


1,073,867 
1,227,972 
3,657,000 


1,136,922 
62,621,352 


PROGRAM 3. SPECIAL SERVICES 


NINO TRAMONTOZZI, MANAGER ACCOUNT # 011-221-0221-BFD3 


PROGRAM MISSION 


The Special Services Program is responsible for receiving alarms, dispatching apparatus, and control and 
movement of appropriate personnel and equipment. The program also monitors the status of all firefight- 
ing companies and is responsible for all communications, radios, electrical equipment, and appliances in 
the Department. 
¢ Maintains and repairs 1,264 municipal fire alarm street boxes, 85 Emergency Voice Communication 
System street boxes, 225 mobile radios, 200 portable radios, 4 dispatch consoles, 120 municipal 100 
milliampere alarm circuits, 150 paging units, 47 transmitter/receiver base stations, 33 Satellite receiver 
stations, 40 Department buildings, interior public address and radio systems, and 175 electronic sirens 
for emergency units. 
¢ Cable division replaces approximately 60,000 feet of cable annually. 
¢ Current special needs file includes 2,169 locations. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To receive and dispatch adequate apparatus and personnel a Hazardous materials alarms or 60. 
to alarms and to provide supplementary information, in- calls/mo. 
cluding information on hazardous materials, to dis- 
patched apparatus. 
b Special needs file updates/mo. 85. 
2 Torespond to calls in a timely and efficient manner. a_Responses/mo. 3,950. 
b Percent of calls responded to in less 92%. 
than 3 minutes. 
Cc Percent of calls responded to in 3-4 5%. 
minutes. 
d Percent of calls responded to in 4 3%. 


minutes or more. 


e Pct. variance in avg. response time To be reported. 
compared to national standards. 


3 To provide requested commercial alarm direct connections a Hookup boxes established. 40. 


to the Fire Alarm Division. 
b- Plans examined. 300. 


CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
eS 
To further reduce incidents of needless alarms by on-site a_ Repairs to fire alarm boxes/mo. 500. 


fire alarm box inspections to eliminate hazards, ensure 
code compliance, and evaluate property for potential im- 
provement. 


b Fire alarm box tests. 11,000. 
Cc Replacement of fire alarm boxes. 50. 
NOTES: 1b. The special needs file records hazardous locations (hazardous structures, asbestos locations, etc.). Information from this file 


is relayed to responding apparatus.2b-e. Response time reflects the time between when a fire company receives a call and the 
time of arrival at the fire location. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 3. SPECIAL SERVICES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


3,678,924 


87,704 


3,766,628 


169,412 
58,182 


46,817 
113,104 
391,217 

25,000 

26,000 


5,375 
18,688 


195,103 


FY 92 
EXPENDITURE 


3,562,412 
18,794 
84,362 


3,665,569 


129,800 
60,124 
5,408 


281,041 
35,965 


29,327 
4,822 
4,652 


24,850 
139,013 


238,630 


FIRE DEPARTMENT 


FY 93 
APPROPRIATION 


3,790,510 


3,885,510 


104,000 
65,000 
6,000 


FY 94 
RECOMMENDED 


3,852,734 


107,000 


3,961,734 


105,800 
67,000 
8,500 


303,300 


30,000 


33,000 
7,000 
28,000 
6,000 
28,000 
110,000 


242,000 


19 


POSITION 


DC-DIR CD 
SUPN BF/FA 
ASST SUPTD 
CHF AL OP 
DC-AST SSU 
G FMN FA C 
RADIO SPV 
FCP RADIO 
FCP/MED HZ 
FCP/SUP PL 
FMN INS WM 
FRMN L&C S 
P FR AL OP 
INS WIRMN 
RADIO OP 
SR FIA OP 
WF ELEQR 
WF LM&C SP 
WF MCHNIST 
CBLE SPLIC 
EL EQ RPMN 
FA BTR OPR 
FF-AID DIR 
FR AL OPER 
LINEMAN 
MACHINIST 


RAD COM TECH 


RAD RPMN 
SRDPSA 
ADMIN ASST 
HD ADM CLK 
HEAD CLERK 
ADM SEC 
TOTAL 


20 


GRADE 


FD6 
FD6 
FD5 
FDS 
FDS 


FILLED SALARY REQUIREMENTS 


3/10/93 


1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
2.00 
4.00 
5.00 
1.00 
9.00 
1.00 
6.00 
1.00 
4.00 
2.00 
1.00 
2.00 
17.00 
10.00 
1.00 
1.00 
1.00 


PROGRAM PERSONNEL 
PROGRAM 3. SPECIAL SERVICES 


QUOTA 


1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
2.00 
4.00 
5.00 
1.00 
9.00 
1.00 
6.00 
1.00 
4.00 
2.00 
1.00 
2.00 
17.00 
10.00 
1.00 
1.00 
1.00 


FIRE DEPARTMENT 


FY94 DELETIONS FY 94 ADDITIONS 
SALARY QUOTA SALARY QUOTA SALARY QUOTA 
79,570 1.00 
70,920 1.00 
60,890 1.00 
60,890 1.00 
66,090 1.00 
56,590 1.00 
56,590 1.00 
54,280 1.00 
53,810 1.00 
54,280 1.00 
52,280 1.00 
104,560 2.00 
209, 120 4.00 
224,420 5.00 
44,890 1.00 
403,960 9.00 
44,890 1.00 
269,310 6.00 
44,890 1.00 
146,750 4.00 
74,760 2.00 
35,870 1.00 
75,260 2.00 
624,380 17.00 
373,370 10.00 
37,180 1.00 
37,330 1.00 
36,170 1.00 
51,890 1.00 
62,990 2.00 
26,350 1.00 
24,530 1.00 
28, 130 1.00 
85.00 3,647,190 0.00 0 0.00 0 85.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 85.00 


FY 94 TOTAL 
SALARY 


79,570 
70,920 
60,890 
60,890 
66,090 
56,590 
56,590 
54,280 
53,810 
54,280 
52,280 
104,560 
209,120 
224,420 
44,890 
403,960 
44,890 
269,310 
44,890 
146,750 
74,760 
35,870 
75,260 
624,380 
373,370 
37,180 
37,330 
36,170 
51,890 
62,990 
26,350 
24,530 
28,130 


3,647,190 


45,000 
75,544 
135,000 
50,000 


3,852,734 


PROGRAM 4. TRAINING 


JOHN HASSON, MANAGER ACCOUNT # 011-221-0221-BFD4 


PROGRAM MISSION 


The Training Program is responsible for training new personnel and retraining existing personnel in fire- 
fighting techniques and equipment. The program also evaluates new tools and equipment in actual use 
tests and assists eligible candidates in promotional exam classes. 

e The annual Fire College for officers is held in January each year at Memorial Hall in ae only 

¢ New firefighters are required to partake in 13 weeks of training at the Moon Island facility. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To initiate and supervise firefighter development. a_ Hrs. of training at company fie 
level/mo./ firefighter. 
b- Hrs. of training in techniques and 18,000. 


new materials. 


To research and evaluate new tools, equipment, and train- New materials and supply evalua- 9. 
ing materials that may be of assistance to the suppres- tions. 

sion force. 

To instruct firefighters in specialized Hazmat (hazardous Firefighters trained for Hazmat com- 150. 
materials) training. pany and Rescue units. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 4. TRAINING 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 1,143,065 1,041,886 975,450 1,207,506 232,056 
0110. Emergency Employees 7,365 6,920 
0120. Overtime 18,029 17,461 16,000 13,000 -3,000 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 1,168,459 1,066,266 991,450 1,220,506 229,056 
CONTRACTUAL SERVICES 
0210. Communications 4,539 5,274 8,000 8,000 
0220. Light, Heat & Power 6,465 10,850 12,000 11,000 -1,000 
0230. Water & Sewer 5,234 4,630 4,800 4,600 -200 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 13,382 12,897 36,000 20,000 -16,000 
0280. Transport of Persons 
0290. Misc Contractual Svcs 3,435 2f23 8,000 6,000 -2,000 
TOTAL CONTRACTUAL SERVICES 33,055 36,374 68,800 49,600 -19,200 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 10,000 11,988 10,000 8,000 -2,000 
0320. Food Supplies 
0330. Heat Supp & Mat 12,989 13,000 11,000 6,000 -5,000 
0340. Household Supp & Mat 500 1,000 500 


0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 8,400 Ti Thee, 9,600 8,600 -1,000 


0390. Misc Supp & Mat 323,090 216,844 194, 500 300,000 105,500 
TOTAL SUPPLIES & MATERIALS 354,479 249 583 225,600 323,600 98,000 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 894 6,000 6,000 
0490. Other Current Charges 1,473 5,500 -5,500 
TOTAL CURRENT CHGS & OBLIG fe) 2,367 11,500 6,000 -5,500 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 42,574 49,141 37,000 10,000 -27,000 
TOTAL EQUIPMENT 0540 574 26 144 "87,0007 ~~ 10.000 -27,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER i Gey Os 2S OED ee aR ee OP 
GRAND TOTAL __1,598,567 1,403,792 4,994,050 1,609,706 275,356 


_——— 
nd OCC ee. 
—_e_—————O———————————OOOOOO ee 


22 FIRE DEPARTMENT 


POSITION 


DP C-TRNG 
DC-ASSINCH 
FC-DRLMSTR 
FC-EM MAS 
FC-EQ SAR 
FF-INCHUN 
FIRE LIEUT 
FF-EMS 
FF-SFER 
FIREFIGHTR 
TOTAL 


GRADE 


FD6 
FDS 
FD3 
FD3 
FD3 
FD2 


FILLED 
3/10/93 


PROGRAM PERSONNEL 
PROGRAM 4. TRAINING 


QUOTA 


1.00 
1.00 


SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 76,530 

1.00 63,890 

1.00 54,780 

1.00 53,280 

1.00 54,280 

1.00 44,890 

4.00 179,540 

2.00 76,760 

1.00 39, 180 

12.00 454,700 

25.00 1,097,830 0.00 0 0.00 0 


PLUS: 


MINUS: 


FIRE DEPARTMENT 


DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

SALARY SAVINGS 

FY 94 TOTAL REQUEST 


FY 94 TOTAL 
SALARY 


76,530 
63,890 
54,780 
53,280 
54,280 
44,890 
179,540 
76,760 
39, 180 
454,700 


1,097,830 


12,000 
23,676 
77,000 

3,000 


1,207,506 


23 


PROGRAM 5. MAINTENANCE 


DENNIS FLYNN, MANAGER ACCOUNT # 011-221-0221-BFD5 


PROGRAM MISSION 


The Maintenance Program is responsible for repair and evaluation of all apparatus and other vehicles as- 
signed to the Fire Department. The Maintenance Program also evaluates, repairs, and provides supplies 


for all real property of the Department. 
* Buildings include 34 firehouses, Headquarters, Moon Island Training Facility, 1 marine facility, a 
Safety Division, Fire Alarm dispatch location, and a High Pressure facility. 
* Current inventory of apparatus includes 21 ladder trucks, 33 engine pumpers, 3 fireboats, 2 rescue 
units, 1 tower unit, 1 lighting plant, 1 Hazmat unit, and 16 spares and reserves. 


a_i ss 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To respond to all requests for repairs to structures, appara- a Pct. of vehicle up-time (avg.). 93.7%. 


tus, and vehicles. 


b Motor squad calls for service/mo. 350. 
To perform scheduled preventive maintenance for all appa- a Number of apparatus receiving 14. 
ratus and vehicles. scheduled preventive mainte- 


nance (300 hr. servicing)/mo. 


b Ladder truck evaluations. 21. 
C Tower truck evaluations. The 
d Avg. age (yrs.) of frontline appara- Se 


tus maintained. 


a 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 5. MAINTENANCE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0470. Indemnification 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


1,541,043 
26,536 
26,404 


1,593,983 
6,051 
25,859 
8,724 
250, 198 
655,351 
957,007 
28,062 


cena 
21341 


FY 92 
EXPENDITURE 


1,594,616 
7,047 
29,218 


1,630,880 


7,910 
26,782 
8,150 


251,235 
408, 168 


9,100 
175,901 


FIRE DEPARTMENT 


FY 93 
APPROPRIATION 


1,688, 750 


1,718,750 
11,000 
28,000 

8,000 


194,000 
400,500 
652,500 
30,000 
20,000 


4,000 


12,000 
157,000 


FY 94 
RECOMMENDED 


1,779,390 


1,803,390 
11,000 
28,000 
12,000 


175,000 
392,000 
620, 700 
43,000 
11,000 


10,000 


11,000 
141,000 


25 


POSITION 


FF-SUPT MNT 
FF-A SUP M 
FF-AEMA 
FF-MOAPENG 
FF-| FA 
FF-ING IC M 
FF-S MOT S 
FF-TE/MO S 
FIREFIGHTR 
GMNMFRM 
GFMN ME R 
G FRM BFD 
HD STORKPR 
W FM MM PNT 
WF L&C WKR 
MM PAINTR 
MM SM WRKR 
SSN PNT L 
LTHR CANVS 
STOREKEEPR 
HD ADM CLK 
TOTAL 


26 


GRADE 


FD6 
FDS 
FD3 
FD3 
FD1 
FD1 
FD1 
FD1 
FD1 
R17 
R15 
R15 
R14 
R13 
R13 
R12 
Ri2 
R12 
R11 
RS 

R13 


FILLED | SALARY REQUIREMENTS 


3/10/93 


1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
4.00 
12.00 
4.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 


PROGRAM PERSONNEL 
PROGRAM 5. MAINTENANCE 


QUOTA 


1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
4.00 
12.00 
4.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 
1.00 
1.00 


SALARY QUOTA 


70,920 
60,890 
52,280 
56,200 
43,570 
39,080 
172,590 
574,870 
152,010 
41,360 
34,090 
34,090 
28,130 
52,630 
27,050 
27,040 


42.00 


1,661,500 0.00 


PLUS: 


MINUS: 


FIRE DEPARTMENT 


FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
SALARY QUOTA SALARY QUOTA SALARY 
1.00 70,920 

1.00 60,890 

1.00 52,280 

1.00 56,200 

1.00 43,570 

1.00 39,080 

4.00 172,590 

12.00 574,870 

4.00 152,010 

1.00 41,360 

1.00 34,090 

1.00 34,090 

1.00 28,130 

2.00 52,630 

1.00 27,050 

1.00 27,040 

1.00 26,030 

1.00 26,030 

4.00 96,920 

1.00 19,190 

1.00 26,530 

0 0.00 0 42.00 1,661,500 
DIFFERENTIAL PAYMENTS 14,000 
COLLECTIVE BARGAINING 34,890 
OTHER 89,000 
SALARY SAVINGS 0.00 20,000 
FY 94 TOTAL REQUEST 42.00 1,779,390 


PROGRAM 6. FIRE PREVENTION 


MARTIN FISHER, MANAGER ACCOUNT # 011-221-0221-BFD6 


PROGRAM MISSION 


The Fire Prevention Program is responsible for decreasing fire incidents through engineering, education, 
and enforcement. Fire Prevention also conducts an awareness program involving community groups and 
using media campaigns. This program also provides staff support for the Arson Prevention Commission. 
¢ Department issues approximately 11,000 licenses and permits which generate an estimated $750,000 
per year. 
¢ Fire prevention meetings and visits reach nearly 14,000 people during the fiscal year. 
¢ The Arson Squad will investigate approximately 1,600 fires for cause. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To reduce the number of incidents caused by needless Pct. reduction in needless alarms 5%. 
alarms. compared to FY93 level. 
To determine the cause and origin of all fires and to recom- Pct. of fires where cause is deter- 94%. 
mend prosecution where indicated. mined. 
Pct. variance compared to national To be reported. 
standards. 
To reduce fire hazards through code enforcement and issu- Inspections/mo. 2,500. 
ance of licenses and permits in accordance with state 
and local ordinances and codes. 
Violations cited/mo. 70. 
Violations resolved/mo. 50. 
To attend community meetings and visit elementary Meetings with groups, schools, el- 100. 
schools, elderly housing facilities, and other associa- derly housing residents. 
tions as requested to discuss fire prevention and fire 
safety issues. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 6. FIRE PREVENTION 


re LL ee 

FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE = APPROPRIATION = RECOMMENDED 93 vs 94 
PERSONAL SERVICES 


0100. Permanent Employees 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 

TOTAL PERSONAL SERVICES 

CONTRACTUAL SERVICES 

0210. Communications 

0220. Light, Heat & Power 

0230. Water & Sewer 


0250. Garbage/Waste Removal 


0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 


TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0470. Indemnification 
0490. Other Current Charges 


TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


28 


3,751,840 


210,000 


3,458,494 


eT 


3,961,840 


20,000 
22,500 
7,000 


3,646,494 


20,000 
25,000 
11,400 


eee” Oeee 


ee 


4,357,158 4,088,007 
15,946 14,296 
246,436 216,868 
4,619,540 4,319,171 
16,642 14,502 
19,394 21,644 
6,979 7,078 
4,508 2,560 
3,168 3,077 
5,019 4,539 
55,710 53,400 
21,000 24.644 
3,355 

8,595 10,368 
28,640 26,220 
14,860 14,838 
73,095 79,424 
4,103 19,512 
9,104 7,944 
13,207 27,456 
2,986 1,003 
2,986 1,003 

0 0 
4,764,538 4,480,454 


FIRE DEPARTMENT 


POSITION 


DP C-MRSHL 
CHEMIST 

DS C-AFM 
DS C-CH/IN 
FC-CO OF 
FC-MEDAL 
FC-SHINSP 
FIRE CAPT 
FIRE LIEUT 
FL-SP HA | 
FF-PHOT 
FF-SHI 
FIREFIGHTR 
PR ADM AST 
PR LEG AST 
S ANL CHEM 
BLD PLN EX 
SR AD ASST 
ADMIN ASST 
ADM ANL 
HEAD CLERK 
SR CASHIER 
PR CLK TYP 
PRIN CLERK 
TELE OPER 
TOTAL 


3/10/93 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA 
1.00 76,530 1.00 
1.00 60,890 1.00 
1.00 63,890 1.00 
1.00 63,890 1.00 
1.00 54,280 1.00 
1.00 53,800 1.00 
2.00 107,560 2.00 
1.00 52,280 1.00 
6.00 269,310 6.00 
4.00 185,540 4.00 
1.00 39,080 1.00 
11.00 433,040 11.00 
31.00 1,172,060 31.00 
1.00 42,520 1.00 
1.00 51,880 1.00 
1.00 51,880 1.00 
1.00 47,390 1.00 
4.00 140,290 4.00 
2.00 64,550 2.00 
1.00 28,690 1.00 
3.00 70,090 3.00 
1.00 22,450 1.00 
1.00 21,800 1.00 
4.00 81,060 4.00 
1.00 20,430 1.00 
83.00 3,275,180 0.00 0 0.00 0 83.00 

PLUS: DIFFERENTIAL PAYMENTS 

COLLECTIVE BARGAINING 

OTHER 

MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 83.00 


PROGRAM PERSONNEL 
PROGRAM 6. FIRE PREVENTION 


FIRE DEPARTMENT 


FY 94 TOTAL 
SALARY 


76,530 
60,890 
63,890 
63,890 


3,275,180 


44 500 
67,814 
111,000 
40,000 


3,458,494 


FIRE DEPARTMENT 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 


The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
Jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Agency Manager 
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HEALTH AND HOSPITALS 
DEPARTMENT 


a KURLAND, COMMISSIONER ACCOUNT # 011-610-0600 


DEPARTMENT MISSION 


The Department of Health and Hospitals (DH&H) promotes the health of the people of Boston throug! 
its advocacy and development of high quality programs and services. The Department is committed t 
serve all residents of Boston and encourages all health care providers in Boston to deliver quality health 
care to all individuals regardless of ability to pay. It fosters access to health services at the most appro- 
priate settings for the culturally and economically diverse communities of Boston. In fulfillment of its 
mission, DH&H works collaboratively to develop alliances with community and institutional resources 
to create exemplary, cost effective models of urban health care. 


DESCRIPTION OF SERVICES 

The Department operates two hospitals: Boston City Hospital and Boston Specialty and Rehabilitation 
Hospital. These facilities provide inpatient acute and long-term health care services. An Ambulatory Care 
Center and an extensive network of neighborhood health centers provide residents with essential ambu- 
latory and preventive care in their home communities. Department-wide goals have been established to: 


¢ Reorganize community health and medical care services to reach more individuals 
and reduce disparities of outcome across neighborhoods. 


Develop community-based care programs targeting areas of excess mortality and 
morbidity, and to reorder child and maternal programs to broaden and improve deliv- 
ery of services. 


Do more with less by reducing overtime and consolidating positions through redefini- 
tion and restructuring. 


Expand the utilization of education and training. 

- Increase recruitment and retention of minorities and women at every level. 

Broaden external funding for existing and anticipated programs through coordinated 
efforts of the Urban Health Institute. 

Acquire a state-of-the-art HIS system and move in the direction of sharing MIS re- 
sources throughout DH&H. 

Continue the master plan for Long Island campus and Boston Specialty and Rehabili- 
tation Hospital. 


HEALTH AND HOSPITALS DEPARTMENT 1 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 

RECOMMENDED BUDGET 

FUNDED TOTAL 

QUOTA DOLLARS 

1. ADMINISTRATION 113.75 19,521,000 

2. BCH OPERATIONS 1053.00 71,666,000 

3. PHYSICIAN SERVICES 448,90 31,721,000 

4. NURSING SERVICES 497.07 27,301,000 

5. PUBLIC HEALTH SERVICES 129.08 20,191,000 
6. BOSTON SPECIALTY & 

REHABILITATION HOSPITAL 208.28 4,451,000 

7. LONG ISLAND CAMPUS 4.00 887,000 

8. AMBULANCE SERVICES 209.80 10,862,000 

TOTAL DEPARTMENT 2663.88 186,600,000 


AUTHORIZING STATUTES/ORDINANCES 
Creation and Empowerment of Health & Hospitals, Trustees Corporation, Ch. 656, Acts of 1965 
Care During Temporary Sickness, CBC St. 12s. 5 
Chronic Disease, CBC St. 12 s. 6 
Care of Observation Cases, CBC St. 12 s. 7 
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DEPARTMENT HISTORY BY OBJECT CODE 


a 

FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 


0100. Permanent Employees 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


109,462,809 


5,652,539 
323,660 
2,194,281 


100,295,737 


5,225,350 
915,332 
2,005,173 


98,491,810 


4,211,270 
586,260 
1,745,650 


86,747,100 


5,121,900 
1,499, 700 
1,897,000 


i tl een 


117,633,289 


1,195,072 
4,064,090 
803,110 
491,694 
3,117,756 
1,552,174 
411,026 
34,069,980 


108,441,592 


1,208,401 
3,799,854 
1,200,870 
467,846 
3,098,975 
1,673,241 
274,636 
31,872,910 


105,034,990 


1,100,080 
3,601,360 
1,277,400 
428,530 
2,349,210 
1,982,620 
286,540 
35,029,200 


95,265, 700 


1,824,500 
4,396,700 
1,665,400 
430,300 
2,711,800 
1,434,200 
298,000 
35,154, 100 


-9,769,290 


724,420 
795,340 
388,000 

1,770 
362,590 
-548,420 
11,460 
124,900 


Elie 


45,704,902 


181,113 
4,092 


76,354 
12,177,006 
916,376 


1,993,193 


43,596,733 


141,073 
5,444 


52,280 
12,027,642 
1,224,172 


2,279,714 


46,054,940 


170,580 
1,140 
156,570 
67,450 
11,010,750 
851,080 


2,589,460 


47,915,000 


130,400 
33,600 
388, 100 
384,200 
10,316,700 
942,400 


796, 100 


1,860,060 


-40,180 
32,460 
231,530 
316,750 
-694,050 
91,320 


-1,793,360 


ee 


15,348,134 


2,545,116 
188,906 


15,730,325 


2,508,396 
182,434 


14,847,030 


2,184,440 
491,680 


12,991,500 


2,053,500 
1,367,000 


2,734,022 


181,065 


2,690,830 


180,459 


3,420,500 


361,100 


744,380 


313,620 
304,590 


618,210 


14,202,170 


HEALTH AND HOSPITALS DEPARTMENT 


POSITION GRADE 


ADMIN MGR 
AIDE/ATTND 
CLERICAL 
HOUSE OFF 
LPN 

NURSE MGMT 
PROF MGR 
PUB HLTH N 
RN 

SERV/LAB 
STAFF PHYS 
STUDENT/INTERN 
TECH SPEC 
TOTAL 


DEPARTMENT PERSONNEL 


FILLED 


3/10/93 QUOTA 


110.77 
178.45 
523.05 
235.50 
94.40 
6.00 
47.97 
44.43 
587.70 
423.04 
22.50 


110.77 


22.65 
529.51 
2825.97 2825.97 


SALARY REQUIREMENTS 


SALARY 


5,891,346 
3,966,722 
11,742,765 
6,935,828 
2,844, 138 
419,331 
1,941,327 
2,084,143 
28,090,639 
9,359,744 
710,291 
383,566 
17,627,714 
91,997,554 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA | SALARY QUOTA 
9.75 455,585 1.00 43,052 102.02 
8.40 153,796 170.05 
45.57 989,500 477.48 
235.50 
0.40 12,200 94.00 
6.00 
2.00 66,152 45.97 
5.20 237,053 49.63 
23.20 1,139,012 564.50 
63.00 ° 1,333;151 360.04 
22.50 
0.37 34713 4.80 40,121 27.08 
24.60 650,533 4.20 128,040 509.11 
177.29 4,834,642 15.20 448,266 2663.88 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 2663.88 
Total Working January 1, 1992: 2,967.0 


HEALTH AND HOSPITALS DEPARTMENT 


FY 94 TOTAL 
SALARY 


5,478,813 
3,812,926 
10,753,265 
6,935,828 
2,831,938 
419,331 
1,875,175 
2,321,196 
26,951,627 
8,026,593 
710,291 
388,974 


17,105,221 


87,611,178 


420,000 
1,701,900 
4,922,985 
7,908,963 


86,747,100 


HISTORICAL EXPENDITURES 


FY 92 EXPENDITURE 


PROGRAM BUDGET 


AMBULANCE SERVICES 
5.8% LONG ISLAND CAMPUS 0.5% 
ADMINISTRATION 10.5% BSRH 2.4% 
; PUBLIC HEALTH SERVICES 
10.8% 


NURSING 
SERVICES 
14.6% 


BCH OPERATIONS 


38.4% PHYSICIAN SERVICES 


17.0% 


SELECTED SERVICE INDICATORS 


HEALTH AND HOSPITALS DEPARTMENT 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 1 PROGRAM 2 PROGRAM 3 PROGRAM 4 PROGRAM 5 
GROUPS/CLASSES ADMIN BCH PHYS SERV NURSING PUBLIC HLTH 
PERSONAL SERVICES 
0100. Permanent Employees 3,767,700 33,013,500 14,328,300 20,736,700 4,891,400 
0110. Emergency Employees 
0120. Overtime 34,800 2,375,900 57,200 1,812,000 13,300 
0160. Unemployment Comp 64,600 572,000 247,700 358,500 84,600 
0170. Workmen's Comp 81,700 723,600 313,400 453,500 107,000 
TOTAL PERSONAL SERVICES 3,948,800 36,685,000 14,946,600 23,360,700 5,096,300 
CONTRACTUAL SERVICES , 
0210. Communications 1,753,000 43,000 
0220. Light, Heat & Power 4,105,300 24,600 
0230. Water & Sewer 1,376,100 18,600 
0250. Garbage/Waste Removal 410,000 
0260. Repairs Bldg & Struct 2,504,800 
0270. Repairs & Serv Equip 7,500 1,356,200 16,400 5,900 9,300 
0280. Transport of Persons 41,400 139,200 11,300 88,300 
0290. Misc Contractual Svcs 365,400 4,851,700 14,390,200 966,700 13,531,000 
TOTAL CONTRACTUAL SERVICES ~ 414.300 16,496,300 14,417,900 972,600 13,714,800 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 1,100 
0320. Food Supplies 31,300 1,000 
0330. Heat Supp & Mat 3,800 36,500 
0340. Household Supp & Mat 381,000 
0350. Medical, Dental, Etc 9,975,700 78,700 45,800 8,600 
0360. Office Supp & Mat 6,200 836,200 70,000 1,000 17,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 36,600 569,300 18,600 500 36,600 
TOTAL SUPPLIES & MATERIALS 42,800 11,797,300 167,300 47,300 100,800 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 1,393,200 10,000 5,000 
0470. Indemnification 
0490. Other Current Charges 100,400 317,700 208,500 90,400 580,000 
TOTAL CURRENT CHGS & OBLIG 100,400 1,710,900 218,500 90,400 585,000 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 16,500 344,600 
0590. Misc Equipment 4,000 118,100 15,200 26,600 
TOTAL EQUIPMENT 20,500 462,700 15,200 0 26,600 
OTHER 
0600. Special Appropriation 14,994,200 4,513,800 1,955,500 2,830,000 667,500 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 14,994,200 4,513,800 1,955,500 2,830,000 +~——«667,500 
GRAND TOTAL “49,521,000 71,666,000 31,721,000 27,301,000 20,191,000 
HEALTH AND HOSPITALS DEPARTMENT 


PROGRAM SUMMARY BY OBJECT CODE 


HEALTH AND HOSPITALS DEPARTMENT 


: PROGRAM 6 PROGRAM 7 PROGRAM 8 TOTAL 
GROUPS/CLASSES BSRH LONG ISLAND AMBULANCE 
PERSONAL SERVICES 
0100. Permanent Employees 2,287,800 94,700 7,627,000 86,747,100 
0110. Emergency Employees 
0120. Overtime 96,900 3,100 728,700 5,121,900 
0160. Unemployment Comp 39,500 1,600 131,200 1,499,700 
0170. Workmen's Comp 50,000 1,900 165,900 1,897,000 
TOTAL PERSONAL SERVICES 2.474.200 101,300 8,652,800 95,265,700 
CONTRACTUAL SERVICES 
0210. Communications 1,700 16,900 9,900 1,824,500 
0220. Light, Heat & Power 140,500 121,700 4,600 4,396, 700 
0230. Water & Sewer 115,700 155,000 1,665,400 
0250. Garbage/Waste Removal 15,300 5,000 430,300 
0260. Repairs Bidg & Struct 126,000 81,000 2,711,800 
0270. Repairs & Serv Equip 23,500 2,400 13,000 1,434,200 
0280. Transport of Persons 15,300 500 2,000 298,000 
0290. Misc Contractual Svcs 736,900 36,300 275,900 35,154,100 
TOTAL CONTRACTUAL SERVICES 1,174,900 418,800 305,400 47,915,000 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 6,600 200 122,500 130,400 
0320. Food Supplies 1,300 33,600 
0330. Heat Supp & Mat 185,800 162,000 388, 100 
. . 0340. Household Supp & Mat 3,200 384,200 
....0350. Medical, Dental, Etc 207,900 10,316,700 
0360. Office Supp & Mat 7,500 4,500 942,400 
0370. Clothing Allowance 
0390. Misc Supp & Mat 62,500 1,000 71,000 796, 100 
TOTAL SUPPLIES & MATERIALS 473,500 163,200 199,300 12,991,500 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 900 189,000 455,400 2,053,500 
0470. Indemnification 
0490. Other Current Charges 15,300 1,800 52,900 1,367,000 
TOTAL CURRENT CHGS & OBLIG 16,200 190,800 508,300 3,420,500 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 361,100 
0590. Misc Equipment 161,000 324,900 
TOTAL EQUIPMENT 0 0 ~~ 461,000 ~~ 686,000 
OTHER 
0600. Special Appropriation 312,200 12,900 1,035,200 26,321,300 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 312.200 ~~ 42.900 ~ 4,035,200 26,321,300 
GRAND TOTAL 4,451,000 887,000 10,862,000 186,600,000 


PROGRAM 1. ADMINISTRATION 


JUDITH KURLAND, MANAGER ACCOUNT # 011-610-0600-HHO1 


PROGRAM MISSION 


The Administration Program leads and directs the Department, monitors and evaluates the performance 
of the Department in carrying out its mission, and provides the necessary support services (e.g., planning, 
fiscal, human resources, legal) to assist the Department in providing quality services in an efficient and 
cost effective manner. The program works to enhance communication internally with employees and ex- 
ternally with the community-at-large (e.g., community, media, other City departments, and government 
agencies). 

* Parucipates in 420 meetings with neighborhood, business, and community leaders. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
1 To complete the rebuilding of the new BCH inpatent facil- a_ New facility operationalized by i 
ity. 10/93. 
Front entrance and landscaping for ar 
new BCH completed by 6/94. 
Phase 1 of ACC program (Heart rE 
Station, offices, space for man- 
aged care) completed by 6/94. 
2 To identify funding and detail for implementation of facili- Preliminary design submitted by if 
ties master planning. 1293. 
3. ~=To manage business plan development to remain competi- Business plans reviewed, accepted a 
uve in the Boston hospital marketplace. or rejected. 
| To reduce absenteeism and days lost due to injuries. Days reduced from FY93 days ab- ps 
sent per employee (avg.). 
Days reduced from FY93 days lost 0.5. 
due to injury (avg.). 
i} To increase the representation of managers/supervisory per- Pct. increase in representation of 10%. 
| sonnel from groups with Affirmative Action status managers/supervisory personnel 
within Affirmative Action Plan guidelines. from groups with Affirmative Ac- 
tion status. 
CONTINVED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 


OBJECTIVES MEASURES LEVEL OF SERVICE 
To develop and present educational and training programs a Managers/supervisors attending af- 150. 
which promote diversity and educate staff about anti-dis- firmative action/equal opportu- 
criminatory and anti-harassment practices. nity, cross-cultural 
awareness/communication train- 
ing. 
b Pct. of non-supervisory staff attend- 30%. 
ing affirmative action/equal op- 
portunity, cross-cultural 
awareness/communication train- 
ing. 
To enhance and enrich service delivery at all levels of the a Mandatory training classes in 132. 
organization through a broad range of training and re- safety and emergency proce- 
lated activities leading to staff development and produc- dures. 
tivity improvement within the organization. 
b Management and supervisory staff vhf 
training sessions. 
Cc Skill development training sessions phe 
for all DH&H employees. 
a ee 
To assist DH&H managers to achieve greater efficiency Functional job descriptions devel- YS, 
and productivity through job redesign. oped. 
ren pe ec 
To expand volunteer efforts and train more volunteers. Pct. increase in volunteers. 100%. 
ea a a ee eet” 
To increase private funding sources for DH&H. a Funds raised by capital campaign. $300,000. 
b Fourth annual benefit held 6/10/94. 1. 
ee pe ee eee 
To receive and account for Departmental revenue. Revenue budget. $157M. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


4,984,929 


5,263,067 


13,945 
49,258 
1,254,973 


1,318,176 


4,315 


161,256 
165,571 


133,438 


FY 92 
EXPENDITURE 


4,276,674 


24,052 


4,692,589 


22,349 
45,136 
151,831 


219,316 


12,351 


285,471 


FY 93 
APPROPRIATION 


5,494,310 


6,186,750 


40,040 
51,600 
128,880 


221,970 


140,370 


HEALTH AND HOSPITALS DEPARTMENT 


FY 94 
RECOMMENDED 


3,767,700 


3,948,800 


414,300 


INC/DEC 
93 vs 94 


-1,726,610 


-36,650 
-481,400 


-2,237,950 


193,780 


-1,000 


-178,170 


-179,170 


-140,370 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
ADMIN MGR 28.00 28.00 1,502,150 200 84,907 26.00 1,417,243 
CLERICAL 77.70 77.70 1,837,763 6.00 133,689 71.70 1,704,074 
PROF MGR 16.57 16.57 586,917 200 66,152 14.57 520,765 
STUDENT/INTERN 0.48 0.48 5,220 0.48 5,220 
TECH SPEC 1.00 pugalel0n 7757 1.00 37,757 
TOTAL 123.75 123.75 3,969,807 10.00 284,748 0.00 0 113.75 3,685,059 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 74,000 

OTHER 60,266 

MINUS: SALARY SAVINGS 0.00 51,625 

FY 94 TOTAL REQUEST 113.75 3,767,700 
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PROGRAM 2. BCH OPERATIONS 


CHESTER VEAL, MANAGER ACCOUNT # 011-610-0600-HH02 


PROGRAM MISSION 


Boston City Hospital (BCH) is dedicated to providing high quality, comprehensive, culturally relevant 
health care as a community teaching hospital and ambulatory center. As the hospital of choice for a di- 
verse population, BCH is the cornerstone of a public health care system designed to meet a broad range 
of preventive health care as well as medical needs. The hospital supports its referral network of commu- 
nity neighborhood health centers, long-term care facilities, and the emergency medical services. Boston 
City Hospital emphasizes the practice of quality management to ensure patient-centered care, commit- 
ment to education and research, and continued financial viability. 

¢ Operates 357-bed inpatient facility. 

¢ Operates over 50 different clinics in the Ambulatory Care Center. 

¢ Maintains 14 million square feet of buildings and grounds. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To continue to maintain volume at FY93 volume levels. a Non-newbom patient days. 73,780. 

b Newborn patient days. 6,700. 

Cc Total patient days. 80,480. 

d Average length of stay in days. ae 

e Admissions to BCH. 15,000. 

f Discharges from BCH. 15,185. 
To provide quality primary and specialty outpatient medi- a Primary care adult clinic visits. 46,000. 
cal care for both adult and pediatric patients. 

b Specialty care adult clinic visits. 130,000. 

Cc Primary care pediatric clinic visits. 16,000. 

d Specialty care pediatric clinic visits. 10,000. 
To continue to provide emergency services to children and a Adult Emergency Department vis- 40,000. 
adults. its. 

b Pediatric Emergency Department 20,000. 

visits. 
CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
a 
To provide comprehensive and coordinated health care a New Adult HIV Clinic patients. 300. 


treatment and preventive services to Boston residents at 
risk or symptomatic of HIV-related diseases. 


b Current active Adult HIV Clinic 3,500. 
Visits. 
c New Pediatric HIV patients. 65. 
d Current active Pediatric HIV Clinic 400. 
patient visits. 
To continue to facilitate the development of a community Program implemented. F. 
outreach and violence prevention project to decrease the 
mortality and morbidity attributed to violence-related is- 
sues and to seek outside funding for this to occur. 
To ensure the integrity of the management information sys- a Appointment scheduling system for hy 
tems as a major resource to the Department. ACC completed by 2/94. 
b Nurse scheduling system for inpa- 1. 
tient nursing implemented by 
2/94. 
To maintain buildings and grounds in a safe, efficient, cost a_ Requests for service/repairs. 6,500. 
effective manner. 
b Requests for security assistance 24,400. 


from employees, patients, 
patients’ families, and visitors. 


C Working days to provide for tele- 10. 

phone moves, additions, and 

changes. 
a a a a a a 
To utilize Respiratory Therapists to provide all respiratory Pct. of treatments provided by Respi- 100%. 
treatments, to free Registered Nurses from this function. ratory Therapists. 
one toererenn eeee 
To provide the patient care givers with better turnaround a Pct. improvement in providing phy- 50%. 


time on laboratory results. sician name, when present on the 
lab requisition. 


b Pct. reduction in tumaround time 15%. 
for results reporting. 


SE 
To provide efficient, timely and safe service, meet Joint a Pct. reduction in patient elope- 50%. 

Commission on Accreditation of Healthcare Organiza- ments. 

tions (JCAHO) standards, and comply with federal and 

State regulations in the Radiology Department. 


b Pct. reduction in waiting time for 50%. 
exams. 


CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 


To reduce overtime usage within clinical logistics services Avg. weekly overtime hours. 100. 
to a range below established weekly overtime caps. 


To implement a "desk top" delivery system of office sup- Pct. reduction in office supplies ex- 15%. 
plies. penditures. 

To decrease the level of inventory maintained in distribu- Pct. reduction in level of inventory. 30%. 
tion services. 


HEALTH AND HOSPITALS DEPARTMENT 1 


ou 


PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. BCH OPERATIONS 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


34,332,261 
1,964,463 


625,389 


FY 92 
EXPENDITURE 


34,636,785 
1,928,247 


528,785 


FY 93 
APPRCPRIATION 


31,878,170 


1,634,710 


FY 94 
RECOMMENDED 


33,013,500 


2,375,900 
572,000 
723,600 


36,922,113 


1,076,028 
3,228,499 
675,227 
411,360 
2,797,066 
1,409,649 
133,012 
3,384,592 


37,093,817 


1,157,015 
3,112,853 
774,361 
402,981 
2,646,096 
1,452,047 
132,185 
5,552,889 


33,988,270 


1,040,080 
3,402,090 
1,015,620 
386,370 
1,975,560 
1,835,530 
86,680 
4,721,770 


36,685,000 


1,753,000 
4,105,300 
1,376, 100 

410,000 
2,504,800 
1,356,200 

139,200 
4,851,700 


13,115,433 


33,008 
1,106 


36,176 
11,161,006 
864,683 


1,156,067 


15,230,427 


2,694 
49,954 
10,814,414 
1,164,922 


1,271,936 


14,463,700 


920 
220 


1,460 
10,256,310 
775,360 


1,456,110 


16,496,300 


31,300 
3,800 
381,000 
9,975,700 
836,200 


569,300 


INC/DEC 


1,135,330 


2,032,600 


13,252,046 


1,401,399 


13,303,920 


1,183,600 


12,490,380 


1,221,180 
132,570 


11,797,300 


1,393,200 
317,700 


———— 0 cc —— 0 -88"“nwnw“nw 


1,710,900 


344,600 
118,100 


4,907,401 


4,542,741 


4,231,350 


en 


4,907,401 


4,542,741 


4,231,350 


462,700 


4,513,800 


——— 


4,513,800 


————— ee eee 


— 
——————_—_—_—_—_—_———__ 
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HEALTH AND HOSPITALS DEPARTMENT 


PROGRAM PERSONNEL 


PROGRAM 2. BCH OPERATIONS 


QUOTA 


35.77 
90.50 
199.88 
1.00 
7.20 
1.00 
16.00 
150.95 
284.27 
9.00 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
POSITION GRADE 3/10/93. QUOTA SALARY QUOTA SALARY QUOTA SALARY 
ADMIN MGR 35.77 35.77 1,961,928 
AIDE/ATTND 98.50 98.50 2,088,109 800 148,796 
CLERICAL 231.73 231.73 5,075,129 3185 666,214 
HOUSE OFF 1.00 1.00 34,326 
LPN 7.20 7,20 223,387 
NURSE MGMT 1.00 1.00 69,417 
PROF MGR 16.00 16.00 692,463 
RN 160.35 160.35 7,715,088 9.40 446,988 
SERV/LAB 332.27 332.27 7,189,407 48.00 978,107 
STUDENT/INTERN 9.00 9.00 169,650 
TECH SPEC 276.53 276.53 8,842,874 19.10 522,581 
TOTAL 1169.35 1169.35 34,061,778 116.35 2,762,686 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


HEALTH AND HOSPITALS DEPARTMENT 


1053.00 


FY 94 TOTAL 
SALARY 


1,961,928 
1,939,313 
4,408,915 
34,326 
223,387 
69,417 
692,463 
7,268, 100 
6,211,300 
169,650 
8,320,293 


31,299,092 


420,000 
647,000 
1,485,135 
837,727 


33,013,500 
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PROGRAM 3. PHYSICIAN SERVICES 


MICHAEL ELIASTAM, MANAGER ACCOUNT # 011-610-0600-HHO3 


PROGRAM MISSION 


The Physician Services Program provides quality postgraduate training to physicians, continuing educa- 
tion, training, resident supervision, and coordination of clinical programs. The program also provides the 
quality clinical support (social work services, discharge planning, utilization management, and medical 
records) required to optimize health care provided to clients. The Quality Assurance/Improvement Pro- 
gram combined with risk management and the Regulatory Compliance Office are administered by this 


program. 
¢ Provides for credentialling of a staff of approximately 616 physicians. 


ee er eee 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To maintain full Joint Commission on Accreditation of a Reports on compliance against es- 4. 
Healthcare Organizations (JCAHO) accreditation. tablished criteria. 

b DH&H-wide survey. he 
rc A kl oa ewe Tae a 
To continue monitoring of generic occurrence screens. Reports on compliance against estab- 4. 


lished criteria. 


To continue DH&H data collection and trending system for Adverse outcomes trends analyses. 4. 
quality assessment and risk management. 


To foster changes in clinical practice to ensure that patient a Patient survey. i 
care delivered is state-of-the-art and community-based. 


b Patient representative program im- 1. 
plemented by 12/93. 


c JCAHO assessment. Li 
To ensure that utilization of inpatient acute care services is a Maximum number of Skilled Nurs- 100. 
appropriate. ing Facility designated days/mo. 
b NHP admission denials/mo. (after ae 
appeal). 
CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
LEE EEE 
To improve the timeliness and handling of medical records. a_ Pct. of medical records delinquent 50%. 
less than 15 days. 
b Pct. of medical records retrieved on 80%. 
time for scheduled clinic appoint- 
ments. 
c Pct. of medical records retrieved 100%. 
for audits. 
d Pct. of discharge medical records 80%. 
returned within 48 hrs. 
a EE 
To continue implementation of Social Work Services reor- a Patient satisfaction survey and re- ¥ 
ganization to meet the needs throughout DH&H. port. 
b Employee Assistance Program su- ke 
pervisor/manager training pro- 
gram. 
c Review of Interpreter Services Pro- As 


gram completed. 


ee 


To reduce the infant mortality rates and low birth weights a Midwifery clinical sessions offered. 2,000. 
in high-risk populations. 
b Midwifery outpatient visits. 7,000. 
c Midwifery deliveries. 320. 
d Midwifery triaged inpatient rounds. 1,350. 


ee 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 3. PHYSICIAN SERVICES 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 12,662,721 13,895,702 14,008,620 14,328,300 319,680 
0110. Emergency Employees 
0120. Overtime 50,106 73,444 87,910 57,200 -30,710 
0160. Unemployment Comp | 247,700 247,700 
0170. Workmen's Comp 25,423 225,020 223,940 313,400 89,460 
TOTAL PERSONAL SERVICES ~ 12,738,250 14,194,166 14,320,470 14,946,600 626,130 
CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 14,007 16,895 14,730 16,400 1,670 
0280. Transport of Persons 1,650 3,683 5,470 11,300 5,830 
0290. Misc Contractual Svcs 9,051,146 10,308,051 11,082,200 14,390,200 3,308,000 
TOTAL CONTRACTUAL SERVICES ~ 9.066,803 10,328,629 11,102400 14,417,900 3,315,500 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 1,986 90,813 68,690 78,700 10,010 
0360. Office Supp & Mat 2,007 11,605 2,540 70,000 67,460 
0370. Clothing Allowance 
0390. Misc Supp & Mat 190,406 133,905 203,560 18,600 -184,960 
TOTAL SUPPLIES & MATERIALS ~ *9194:399. 9236323 274.790 167,300 —— =jane 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 9,500 13,680 9,990 10,000 10 
0490. Other Current Charges rei a 29,888 72,670 208,500 135,830 
TOTAL CURRENT CHGS & OBLIG 26,671 43,568 82,660 218,500 135,840 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 15,299 1,050 -1,050 
0590. Misc Equipment 15,200 15,200 
TOTAL EQUIPMENT 0 45,299 Tie ST050 45,200 14,150 
OTHER 
0600. Special Appropriation 1,206,597 1,939,267 1,803,810 1,955,500 151,690 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 1,206,597 1,939,267 1,803,810 1,955,500 151,690 
GRAND TOTAL 23,232,720 26,757,252 27,585,180 31,721,000 ~—~«4,135,820 


Saatapcpenesoeeeneneaemaeemsmmoeeeen? ss ————— =e 
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FILLED 


PROGRAM PERSONNEL 
PROGRAM 3. PHYSICIAN SERVICES 


SALARY REQUIREMENTS 
QUOTA SALARY 


16.00 854,856 
2.00 38,373 
117.30 2,673,744 
234.50 6,901,502 
1.00 30,738 
6.40 284,008 
24.15 1,347,874 
21.50 685,291 
9.37 139,374 
30.70 1,114,942 


POSITION GRADE 4/10/93 
ADMIN MGR 16.00 
AIDE/ATTND 2.00 
CLERICAL 117.30 
HOUSE OFF 234.50 
LPN 1.00 
PROF MGR 6.40 
RN 24.15 
STAFF PHYS 21.50 
STUDENT/INTERN 9.37 
TECH SPEC 30.70 
TOTAL 462.92 


FY94 DELETIONS FY 94 ADDITIONS 

QUOTA SALARY QUOTA SALARY QUOTA 
3.00 142,600 13.00 
2.00 
3.95 93,623 113.35 
234.50 
1.00 
6.40 
2.00 107,354 22.15 
21.50 
0.37 34,713 9.00 
4.70 108,952 26.00 
14.02 487,242 0.00 0 448.90 

PLUS: DIFFERENTIAL PAYMENTS 

COLLECTIVE BARGAINING 

OTHER 

MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 448.90 


HEALTH AND HOSPITALS DEPARTMENT 


FY 94 TOTAL 
SALARY 


712,256 
38,373 
2,580,121 
6,901,502 
30,738 
284,008 
1,240,520 
685,291 
104,661 
1,005,990 


13,583,460 


0 
281,000 
824,738 
360,898 


14,328,300 
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PROGRAM 4. NURSING SERVICES 


CHESTER VEAL, MANAGER ACCOUNT # 011-610-0600-HH04 


aT en 


PROGRAM MISSION . 

The Nursing Services Program is responsible for promoting patient responsiveness, providing quality 
care, and implementing management priorities and fiscal programs which promote increased volume, re- 
duced costs, and efficient utilization of resources. 


er 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To recruit and retain an adequate level of qualified nursing a Tumover rate reduced to industry 2.5%. 
staff to ensure continuation of quality service. norm. 
b Vacancy rate. 5.8%. 

a 
To provide high quality, cost effective nursing care to inpa- Pct. of nurse scheduling meeting rec- 95%. 
tients through utilization of appropriate levels of care ommended staffing levels. 


and caregivers. 


a R 


To prepare for and successfully undergo JCAHO accredita- Maximum number of Category 1 vio- 10. 
tion site visit. lations of JCAHO standards for 
Nursing Services. 


To assist in the transition and move the new inpatient facil- Pct. of patients/services moved with- 100%. 
ity. out disruption. 
olen hi le ls a i Eh ll tae nt 
To participate in the planning and installation of the MIS Systems/reporting in place for sched- Li 
and office automation systems in the new facility. uling, overtime monitoring, bud- 
geting and attendance 
monitoring. 
ha a i ee 
To enroll and ensure the active participation of all inpatient Head nurses and clinical nurse spe- 36. 
head nurses and clinical nurse specialists in the Manag- cialists enrolled into MPP train- 
ing Performance Program. ing sessions. 
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PROGRAM HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL © 


FY 91 
EXPENDITURE 


25,329,020 


1,924,102 


27,563,278 


1,101 
9,169 
2,337,570 


38,450 
192,642 


231,092 


1,932,328 


FY 92 
EXPENDITURE 


23,613,061 


1,935,728 


25,808,478 


13,091 
899 
1,261,552 


1,275,542 
1,513 
183,037 


2,938 


108,709 


PROGRAM 4. NURSING SERVICES 


FY 93 
APPROPRIATION 


23,188,010 


1,385,260 


24,818,860 


3,540 
5,660 
1,519,400 
1,528,600 


320 


21,130 
1,930 


407,100 
430,480 


8,940 
108,050 


HEALTH AND HOSPITALS DEPARTMENT 


FY 94 
RECOMMENDED 


20,736,700 


1,812,000 
358,500 
453,500 


23,360,700 


5,900 


966, 700 
972,600 


INC/DEC 
93 vs 94 


-2,451,310 


426,740 
358,500 
207,910 


-1,458, 160 


2,360 
-5,660 
-552, 700 


-556,000 


‘24,670 
-930 


-406,600 
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POSITION 


ADMIN MGR 
AIDE/ATTND 
CLERICAL 
LPN 

NURSE MGMT 
PROF MGR 
RN 

TECH SPEC 
TOTAL 


24 


GRADE 


PROGRAM PERSONNEL 
PROGRAM 4. NURSING SERVICES 


FILLED SALARY REQUIREMENTS 
3/10/93 QUOTA SALARY 


2.00 2.00 94,902 
51.20 51.20 1,205,724 
42.07 42.07 862,383 
59.40 59.40 1,775,507 

2.00 2.00 144,417 

1.00 1.00 39,418 

346.70 346.70 16,163,896 


ee 


505.87 505.87 20,328,228 


HEALTH AND HOSPITALS DEPARTMENT 


FY94 DELETIONS FY 94 ADDITIONS 

QUOTA SALARY QUOTA SALARY QUOTA 
2.00 
51.20 
0.40 6,628 41.67 
59.40 
2.00 
1.00 
8.40 395,838 338.30 
1.50 
8.80 402,466 0.00 0 497.07 

PLUS: DIFFERENTIAL PAYMENTS 

COLLECTIVE BARGAINING 

OTHER 

MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 497.07 


FY 94 TOTAL 
SALARY 


94,902 
1,205,724 
855,755 
1,775,507 
144,417 
39,418 
15,768,058 

41,981 


19,925,762 


0 
407,000 
1,458,359 


1,054,421 
20,736,700 


PROGRAM 5. PUBLIC HEALTH SERVICES 


ALONZO PLOUGH, MANAGER ACCOUNT # 011-610-0600-HH05 


PROGRAM MISSION 


The Public Health Services Program provides and facilitates high quality community-oriented and com- 
munity-based health promotion, education, disease and injury prevention, and treatment services -- with 
particular focus on high-risk populations. 
- Assists appoximately 5,000 people through multi-lingual information, referral, and advocacy in seek- 
ing affordable health care. 
¢ Operates 3 homeless shelters of 620 total beds. 


—— ee 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
a 
To provide day care, respite, training and family support a Children given day care services. 25. 
services to HIV-infected children and their families. 
b Families given in-home respite ser- LG 
vices. 
c Families given residential respite 100. 
services. 
d_ Technical assistance sessions pro- 45. 
vided to health centers. 
nn LEE EEE! 
To develop and implement prevention and education strate- a_ Trained peer educators. 150. 
gies to reduce the spread of HIV and AIDS, and com- 
prehensive counseling, testing, and support services for 
individuals at risk for, or already infected with, HIV. 
b Trained teachers. 50. 
Cc Trained youths. 100. 
d Individuals provided with counsel- 2,000. 


ing, testing, and support services. 


a 


CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide comprehensive and accessible substance abuse a Drug & Alcohol Unit initial evalua- 4,400. 

education, prevention, and treatment services to Boston tions. 

residents and DH&H employees. 

b Narcotic Addiction Program medi- 75,500. 

cation dispensed. 

c Ambulatory Services - Outpatient 6,000. 

Clinic individual counseling ses- 
sions. 
d Ambulatory Services - Outpatient 7,000. 
Clinic group counseling partici- 
pants. 

e Hospital patients, staff, and family 1,100. 

members consultations. 

f Acupuncture Detox Clinic treat- 5,000. 

ments provided. 
To provide prenatal, education, and referral services to Encounters provided by Healthy 25,000. 
high-risk pregnant women. Baby Staff. 
To provide health and social services and referrals to fami- Families served by Healthy Child 800. 
lies with one child at least three years of age, at risk for staff. 
delayed development due to biological and/or socio-en- 
vironmental factors. 
To offer injury prevention education to patients, providers, Families given injury prevention edu- 5,000. 
and community residents. cation. 
To continue adolescent-focused education and technical as- a_ Providers trained in violence pre- 300. 
sistance as part of the Boston Safe Neighborhoods Plan. vention techniques. 

b Youths served through community 3,000. 

youth program. 

C Calls to hotline. 2,400. 

d Persons trained in gang deterrence. 100. 
i a ir i a 
To expand support of social services to pregnant and par- a_ Teens given coordinated service 200. 
enting teens through community volunteers. linkages. 

b Teens matched with volunteers. 50. 

CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide services to children exposed to lead and prevent a_ Children screened for lead poison- 32,000. 
further exposure by providing education and other pre- ing. 
ventive measures, including monitoring the removal of 
lead. 
Initial lead inspections. 250. 
Sites deleaded. 150. 
Outreach home visits. 2,000. 
To prevent, control, and remedy environmental hazards. Inspections. Pde 
Sites abated. 120. 
To perform surveillance and control of communicable dis- TB clinic visits. 10,800. 
eases reportable to local Boards of Health according to 
Mass. General Codes. 
Encounters provided during com- 10,200. 
municable disease follow-up. 
To provide food, shelter, health care, job training, and Homeless bed days provided. 180,000. 
basic services to Boston’s homeless through the opera- 
tion of the Long Island Shelter, Woods-Mullen Shelter, 
and transitional housing. 
Individuals served through job 350. 
training. 
To provide oral health services to Boston residents. Patient visits in preventive dental 1,400. 
program for developmentally dis- 
abled. 
To strengthen analytical and evaluation capabilities Analytical studies undertaken. 14. 
within DH&H, encourage and support research pro- 
grams consistent with the mission of the Department, 
help conceptualize and plan new programs, and target 
new grants for substance abuse, infant mortality reduc- 
tion, AIDS, and youth initiatives. 
To provide clinical, primary prevention, and health educa- Encounters in Brighton High School- 1,100. 
tion to school age Boston residents. based clinic. 
Note: 4. Encounters consist of home visits, telephone contacts, case conferences, prenatal classes, and agency visits. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 5. PUBLIC HEALTH SERVICES 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 5,009,518 4,718,243 4,671,570 4,891,400 219,830 
0110. Emergency Employees 
0120. Overtime 29,414 23,873 11,920 13,300 1,380 
0160. Unemployment Comp 84,600 84,600 
0170. Workmen's Comp 25,423 62,386 67,760 107,000 39,240 
TOTAL PERSONAL SERVICES ~ 5,064,355 4,804,502 4,751,250 5,096,300 345,050 
CONTRACTUAL SERVICES 
0210. Communications 43,000 43,000 
0220. Light, Heat & Power 24,600 24,600 
0230. Water & Sewer 18,600 18,600 
0250. Garbage/Waste Removal 2,786 
0260. Repairs Bldg & Struct 2,040 
0270. Repairs & Serv Equip 567 5,351 5,480 9,300 3,820 
0280. Transport of Persons 60,487 62,902 59,460 88,300 28,840 
0290. Misc Contractual Svcs 14,761,846 12,636,310 15,436,130 13,531,000 -1,905,130 
TOTAL CONTRACTUAL SERVICES 14,822,900 12,709,389 15,501,070 13,714,800 -1,786,270 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 1,453 1,510 1,100 -410 
0320. Food Supplies hae 626 300 1,000 700 
0330. Heat Supp & Mat 36,500 36,500 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 3,393 203 1,480 8,600 7,120 
0360. Office Supp & Mat 4,843 7,033 4,790 17,000 12,210 
0370. Clothing Allowance 
0390. Misc Supp & Mat 30,161 49,330 33,560 36,600 3,040 
TOTAL SUPPLIES & MATERIALS 88,572 (58645 41.640 4100800 | Seam 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 30,749 44,279 34,280 5,000 -29,280 
0490. Other Current Charges ne Fg 8,286 15,570 580,000 564,430 
TOTAL CURRENT CHGS & OBLIG 34,346 52,565 49,850 585,000 535, 150 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 6,600 12,714 19,100 -19,100 
0590. Misc Equipment 764 190 26,600 26,410 
TOTAL EQUIPMENT 6,600 13,478 19,290 26,600 7,310 
OTHER 
0600. Special Appropriation 426,806 537;655 485,200 667,500 182,300 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER ~ 426806 587,655 ~~ 485200 667500 ~ 160,800 
GRAND TOTAL 20,393,579 18,176,234 20,848,300 20,191,000 657,300 
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POSITION 


ADMIN MGR 
AIDE/ATTND 
CLERICAL 
LPN 

NURSE MGMT 
PROF MGR 
PUB HLTH N 
RN 
SERV/LAB 
TECH SPEC 
TOTAL 


GRADE 


PROGRAM PERSONNEL 
PROGRAM 5. PUBLIC HEALTH SERVICES 


FILLED SALARY REQUIREMENTS 


3/10/93 QUOTA 
8.00 8.00 
0.75 0.75 

27.40 27.40 
3.00 3.00 
2.00 2.00 
5.00 5.00 

44.43 44.43 
5.00 5.00 

10.27 10.27 

19.38 19.38 

125.23 125.23 
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SALARY 


369,028 
13,796 
650,722 
92,215 
136,080 
191,044 
2,084,143 
248,618 
300,890 


4,601,006 


FY94 DELETIONS 
QUOTA SALARY 
0.75 28,300 
0.40 5,000 
0.80 22,400 
0.40 12,200 
0.40 19,600 
0.80 19,000 
3.55 106,500 


QUOTA 


FY 94 ADDITIONS 
SALARY 


1.00 43,052 


5.20 237,053 


1.20 28,987 


—— —————— eee nnn 


7.40 309,092 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 


OTHER 


MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


QUOTA 


8.25 
0.35 
26.60 
2.60 
2.00 
5.00 


FY 94 TOTAL 
SALARY 


383,780 
8,796 
628,322 
80,015 
136,080 
191,044 
2,321,196 
229,018 
300,890 
524,457 


4,803,598 


0 
96,000 
40,730 
48,928 


4,891,400 
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PROGRAM 6. BOSTON SPECIALTY & 
REHABILITATION HOSPITAL 


DOROTHY TURNER, MANAGER ACCOUNT # 011-610-0600-HH06 


PROGRAM MISSION 


Boston Specialty and Rehabilitation Hospital (BSRH), as part of the public health system of the City of 
Boston’s Department of Health and Hospitals (DH&H), provides a continuum of quality health care to 
individuals needing rehabilitation, chronic care and/or stabilization of short-term medical needs. The 
goal of BSRH is to provide cost-effective care that focuses on returning clients back to the community. 
BSRH emphasizes the practice of quality management to ensure patient-centered care, commitment to 


education and research, and continued financial viability. 
¢ Avg. daily census of 125 projected for FY94. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide quality non-acute care (chronic and rehabilita- a Admissions. 185. 


tion) for residents of the City of Boston. 


b Patient days. 10,580. 

Cc Neurobehavioral patient days. 1,380. 
ne 
To provide comprehensive and coordinated inpatient treat- a HIV admissions. 34. 
ment services for residents of the City of Boston with 
HIV related diseases. 

b HIV patient days. 1,650. 
————————— 
To provide HIV education to patients and residents of Bos- HIV education participants. 125. 
ton. 
ee 
To develop and expand two new specialty rehabilitation a Pulmonary Rehabilitation Unit le 
programs, and expand admissions in existing units. opened. 

b Comprehensive physical rehabilita- 1 

tion program opened. 

C Oncology patient days. 1,650. 
To plan and implement a program of Total Quality Manage- Managers trained. os 
ment. 


Note: On the basis of the projected operational deficit for FY93, the Board of Health and Hospitals voted that it would have no 
choice but to close BSRH by October 1, 1993 if the hospital fails to become financially viable. The promised levels of 
service for FY94 are based on increased operational efficiencies planned for the first quarter of FY94, corresponding to 
program funding. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 6. BOSTON SPECIALTY & REHABILITATION HOSPITAL 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bidg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


10,241,700 


396,409 
42,168 
175,257 


10,855,534 


56,345 
386,380 
63,617 
52,796 
187,668 
61,303 
33,294 
1,802,081 


2,643,484 
ISI 
14,454 

731,917 


12,517 


219,765 
991,970 


165,562 


170,560 


FY 92 
EXPENDITURE 


10,877,145 


306,923 
101,993 
175,096 


11,461,157 


27.791 
500,431 
237,275 

57,782 
444 589 

81,239 

29,387 

1,935,917 
3,314,411 


27,606 
2,326 


938,741 
19,589 


FY 93 
APPROPRIATION 


10,764,900 


277,940 
40,260 
179,780 


11,262,880 


40,160 
138,980 
188,950 

32,430 
368,530 

40,840 

75,540 

1,643,210 


2,528,640 
17,690 


117,760 
65,990 
656,340 
37,950 


196,610 
1,092,340 


32,820 
42,670 
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FY 94 
RECOMMENDED 


2,287,800 


2,474,200 


1,700 
140,500 
115,700 

15,300 
126,000 
23,500 
15,300 
736,900 


1,174,900 
6,600 


185,800 
3,200 
207,900 
7,500 


INC/DEC 
93 vs 94 


-8,477,100 


-181,040 
-760 
-129,780 


es === 


-8,788,680 


-38,460 
1,520 
-73,250 
-17,130 
-242,530 
-17,340 
-60,240 
-906,310 


am 


-1,353,740 
-11,090 
68,040 
-62,790 
-448,440 
-30,450 


-134,110 
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POSITION 


ADMIN MGR 
AIDE/ATTND 


CLERICAL 
LPN 


NURSE MGMT 


PROF MGR 
RN 
SERV/LAB 


STAFF PHYS 
STUDENT/INTERN 
TECH SPEC 


TOTAL 
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GRADE 


PROGRAM PERSONNEL 
PROGRAM 6. BOSTON SPECIALTY & REHABILITATION HOSPITAL 


FILLED SALARY REQUIREMENTS 


SALARY 


377,847 
620,720 
541,743 
722,291 
69,417 
147,477 
2,615,163 
1,352,536 
25,000 
69,322 
812,105 


QUOTA 


5.00 
26.00 
20.28 
23.80 

1.00 


ooo —-> n= Oe  ————_ 


3/10/93 QUOTA 
7.00 7.00 
26.00 26.00 
22:00 saree. OO 
23.80 23.80 
1.00 1.00 
3.00 3.00 
21:00 51:50 
59.50 59.50 
1.00 1.00 
3.80 3.80 
21.40 21.40 
220.85 220.85 


7,353,621 


FY94 DELETIONS FY 94 ADDITIONS 

QUOTA SALARY QUOTA SALARY 
2.00 99,389 
2.57 66,946 
3.00 169,232 
5.00 105,088 

12.57 440,655 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 
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FY 94 TOTAL 
SALARY 


278,458 
620,720 
474,797 
722,291 
69,417 
147,477 
2,445,931 
1,247,448 
25,000 
69,322 
812,105 


6,912,966 


0 
45,000 
797,811 


5,467,977 
2,287,800 


PROGRAM 7. LONG ISLAND CAMPUS 


DOROTHY TURNER, MANAGER ACCOUNT # 011-610-0600-HH07 


PROGRAM MISSION 


The Long Island Campus Program operates the campus in a cost effective manner, to equitably allocate 


operating costs among the Island users. 
¢ Facilities utilized by Long Island Shelter and 2 state Social Services programs. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To continue to develop a master plan for the Long Island Master plan developed and im- 1. 

Campus. plemented. 
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PROGRAM HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


34 


FY 91 
EXPENDITURE 


9,888,173 


335,400 
118,770 
645,242 


10,987,585 


62,699 
448,995 
64,266 
27,538 
133,022 
28,439 
122,272 
1,361,238 


2,248,469 
88 

25,724 
258,387 


3,013 


127,027 


FY 92 
EXPENDITURE 


668,680 
191,948 


508,362 
564,117 


1,933, 107 
14,945 
182,504 


189,234 
4,297 


422,672 


904 


434 


24,564 


PROGRAM 7. LONG ISLAND CAMPUS 


FY 93 
APPROPRIATION 


674,600 


367,230 
1,041,830 


12,050 
59,410 
72,830 
9,730 
2,370 
19,300 
250 
471,670 


647,610 


2,330 


38,810 
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FY 94 
RECOMMENDED 


94,700 


101,300 


16,900 
121,700 
155,000 

5,000 


418,800 


200 


162,000 


163,200 


189,000 


190,800 


-940,530 


4,850 
62,290 
82,170 
-4,730 
78,630 
-16,900 
250 
-435,370 


-228,810 


-2,130 


123,190 


117,980 


168, 180 


169,980 


POSITION 


PROGRAM PERSONNEL 
PROGRAM 7. LONG ISLAND CAMPUS 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 


FY 94 TOTAL 


GRADE 3/10/93. QUOTA SALARY QUOTA SALARY QUOTA SALARY 


ADMIN MGR 
SERV/LAB 
TOTAL 


1.00 1.00 53,000 1.00 53,000 
14.00 14.00 340,667 10.00 249,956 


QUOTA 


15.00 15.00 393,667 11.00 302,956 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 
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SALARY 


PROGRAM 8. AMBULANCE SERVICES 


ALONZO PLOUGH, MANAGER ACCOUNT # 011-610-0600-HH08 


PROGRAM MISSION 


The Ambulance Services Program provides effective pre-hospital emergency medical and trauma ser- 
vices in a timely manner to the City of Boston. 
¢ Provides 911 response 24 hours a day, 7 days per week. 
¢ 15 on duty ambulances [11 enhanced basic life support units (BLS) and 3 paramedic or advanced life 
support units (ALS)] stationed in 11 neighborhoods. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide emergency ambulance services to the City of a Ambulance responses. 93,000. 
Boston. 

b Ambulance transports. 45,000. 
To investigate and respond to complaints about the EMS Pct. of complaints responded to 100%. 
system, patient care, and employee attitudes. within 60 days. 
To perform quality assurance case review of basic and ad- a Random reviews of basic & ad- 500. 
vanced life support paramedic services provided. vanced life support case trip 

sheets. 
b Tape reviews of identified case eds 


questions/problems secondary to 
trip sheet review. 


Note: 3b. Part of Quality Assurance process; review does not necessarily indicate a problem exists. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 8. AMBULANCE SERVICES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 
7,014,487 
862,652 


8,239,107 


216 


23,163 
1,884 
116,534 


141,797 


134,700 
159 


235,175 


787,810 


FY 92 
EXPENDITURE 


7,609,447 


741,135 


8,453,776 


8,650 
4,066 


111,110 
611 


5,734 


184,508 
301,963 


1,062,446 


276,904 


889,342 


FY 93 
APPROPRIATION 


7,811,630 
742,080 


110,970 
8,664,680 


7,790 
880 


148,130 
300 


HEALTH AND HOSPITALS DEPARTMENT 


FY 94 
RECOMMENDED 


7,627,000 


728,700 
131,200 


8,652,800 


9,900 
4,600 


13,000 

2,000 
275,900 
305,400 


122,500 
1,300 


199,300 


455,400 


508,300 


161,000 
161,000 


1,035,200 


INC/DEC 
93 vs 94 


-184,630 


120 


243,000 


-25,630 
1,000 


-207,760 


-2,260 
142,930 


140,670 


295,910 
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PROGRAM PERSONNEL 


PROGRAM 8. AMBULANCE SERVICES 
Sa Sc nnn 
FY 94 TOTAL 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

POSTION GRADE 11093 QUOTA SALARY QUOTA SALARY QUOTA SALARY OO 

ADMIN MGR 13.00 13.00 677,635 1.00 47,389 12.00 630,246 
AIDE/ATTND 

CLERICAL 400 400 101,281 4.00 101,281 
PROF MGR 

SERV/LAB 7.00 7.00 176,244 7.00 176,244 

STUDENT/INTERN 4.80 40,121 4.80 40,121 

TECH SPEC 179.00 179.00 6,263,585 3.00 99,053 182.00 6,362,638 

TOTAL 203.00 203.00 7,218,745 1.00 47,389 7.80 139,174 209.80 7,310,530 

PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 150,000 

OTHER 251,084 

MINUS: SALARY SAVINGS 0.00 84,614 

FY 94 TOTAL REQUEST 209.80 7,627,000 
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HEALTH AND HOSPITALS 
DEPARTMENT 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


cy Manger 
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INSPECTIONAL SERVICES 


DEPARTMENT 
Za Wit 


THOMAS MCNICHOLAS, COMMISSIONER ACCOUNT # 011-261-0260 


DEPARTMENT MISSION 


The Inspectional Services Department’s mission is to review, monitor, and inspect construction projects 
within the City of Boston to ensure that building safety standards and zoning requirements are fulfilled. 
The Department also maintains and promotes the public health and welfare by enforcing food preparation 
and service regulations, housing codes, accurate weights and measures, and animal and rodent control 
regulations. 


DESCRIPTION OF SERVICES 


The Department provides protection to the public by enforcing all applicable construction codes and pro- 
cessing all construction plans and applications for conformance with existing codes. The Department 
also enforces statutes and regulations authorized by the Commonwealth and by local government. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 41.00 1,901,150 
2. BUILDINGS & STRUCTURES 41.00 1,945,656 
3. PLANS & PERMITS 10.00 462,357 
4. HEALTH INSPECTIONS 22.00 867,158 
5. HOUSING INSPECTION 38.00 1,531,264 
6. WEIGHTS & MEASURES 8.00 268,988 
7. ANIMAL CONTROL 2.00 168,655 
8. RODENT CONTROL 19.00 677,477 
9. BOARDS 12.00 355,295 
TOTAL DEPARTMENT 193.00 8,178,000 


AUTHORIZING STATUTES/ORDINANCES 


Establishment, Ord. 1981, c. 19 

Building and Structural Regulation, State Building Code, St. 1972, c. 802; Swimming Pool, CBC Ord. 1989, c. 11; El- 
derly/Handicapped, CBC Ord. 9, s. 500-505 

Housing Inspection, CBC Ord. 9, s. 1-2; State Sanitary Code, 105 CMR 400-419; Ord. 1984, c. 26, 39 

Health Inspection, State Sanitary Code, 105 CMR 590-595 

Weights & Measures, Ch.50, s. 1-6, Acts of 1817; CBC St. 9, s. 10; CBC Ord. 9, s. 10 

Animal Control , MGLAC. 140, s. 137, 141, 151a; CBC Ord. 14, s. 254, 500 

Rodent Control, State Sanitary Code, 105 CMR 140 

Board of Appeals, CBC St. 9, s. 150-152; CBC Ord. 9, s. 150-151 

Roard of Examiners, CBC St. 9, s. 350; CBC Ord. 9, s. 350-351 
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DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 7,902,912 6,997,947 6,737,786 6,526,280 -211,506 
0110. Emergency Employees 5,283 1,964 
0120. Overtime 118,435 56,313 62,000 62,000 
0160. Unemployment Comp 19,539 104,079 36,000 36,000 
0170. Workmen's Comp 115,140 47,384 115,000 100,000 -15,000 
TOTAL PERSONAL SERVICES 8,161,309 7,207,687 6,950,786 6,724,280 -226,506 
CONTRACTUAL SERVICES 
0210. Communications 65,001 56,963 59,900 61,000 1,100 
0220. Light, Heat & Power 54,987 55,747 66,000 70,000 4,000 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 30/307 55,657 56,200 61,200 5,000 
0280. Transport of Persons Ngai d eS 217,508 251,640 219,020 -32,620 
0290. Misc Contractual Svcs 679,410 296,357 293,700 341,300 47,600 
TOTAL CONTRACTUAL SERVICES 1,105,468 682,233 727,440 752,520 25,080 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 11,900 10,830 9,000 10,000 1,000 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 63,333 46,721 45,000 45,000 
0370. Clothing Allowance 300 300 300 200 -100 
0390. Misc Supp & Mat 23,912 45,364 32,800 55,000 22,200 
TOTAL SUPPLIES & MATERIALS 99,445 103,214 87,100 110,200 23,100 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 40,423 6,211 16,354 27,000 10,646 
0490. Other Current Charges 534,501 330,516 516,750 517,000 250 
TOTAL CURRENT CHGS & OBLIG 574,924 336,727 533,104 544,000 10,896 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 2,365 626 2,000 -2,000 
0590. Misc Equipment 5,836 47,205 3,000 47,000 44,000 
TOTAL EQUIPMENT 8,201 47,831 5,000 47,000 42,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER CRE ak ede aie (ice TLOIaa TA 80% )04 aS 
GRAND TOTAL 9,949,347 8,377,692 8,303,430 8,178,000 —~-125,430 
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DEPARTMENT PERSONNEL 


eT 


FILLED | SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
POSTION ___—=——SGRADE.— 0g QUOTA SALARY. QUOTA_—SALARY QUOTA FAO 
BOARD MEMB 4.00 4.00 83,200 4.00 83,200 
COMMISSNR 1.00 1.00 70,000 1.00 70,000 
MBR REV BD 0.50 0.50 10,440 0.50 10,440 
SUB BD MEM 1.00 1.50 31,200 1.50 31,200 
S WIRE INS E114 1.00 2.00 73,337 2.00 73,337 
WIRE INSP E113 8.00 8.00 300,683 8.00 300,683 
EXEC ASST MM14 1.00 1.00 73,606 1.00 73,606 
AST DIR OP MM12 1.00 1.00 66,663 1.00 66,663 
PR ADM AST MM12 1.00 1.00 63,181 1.00 63,181 
AS BLD CM MM10 1.00 1.00 60,433 1.00 60,433 
AS CM H&E MM10 1.00 1.00 60,433 1.00 60,433 
ASCP CN5 MM10 1.00 1.00 60,433 1.00 60,433 
DEP COMM MM10 1.00 1.00 60,433 1.00 60,433 
A INSP ENG MMg 5.00 5.00 278,972 5,00 » «278,972 
EXEC ASST MMg 1.00 2.00 96,785 2.00 96,785 
CHF HSNG C MM8 1.00 1.00 46,139 1.00 46,139 
D P&G INSP MMs 1.00 1.00 51,882 1.00 51,882 
DIR BLD IN MM8 1.00 51,882 1.00 51,882 
PR ADM AST MMs 3.00 3.00 147,927 3.00 147,927 
PR LEG AST MM8 2.00 2.00 103,764 2.00 103,764 
SP EL INSP MMs 1.00 1.00 51,882 1.00 51,882 
SR DP SYS AN MM8 1.00 47,202 1.00 47,202 
P HLH INSP MM7 3.00 3.00 142,167 3.00 142,167 
SLR WTS&MS MM7 1.00 1.00 35,795 1.00 35,795 
DP SYS AN MM6 1.00 30,915 1.00 30,915 
E SEC ISD MM6 4.00 4.00 167,231 4.00 167,231 
P COMP MON MM5 1.00 1.00 39,418 1.00 39,418 
P PSNL OFF MM5 1.00 1.00 32,434 1.00 32,434 
SR AD ASST MM5 2.00 3.00 118,254 3.00 118,254 
SUPV ACCT MM5 1.00 1.00 39,418 1.00 39,418 
ADM SEC MM3 5.00 5.00 157,420 5.00 157,420 
S PERS OFF MM3 1.00 1.00 22,911 1.00 22,911 
A INSP ENG R21 1.00 1.00 51,642 1.00 51,642 
SR RES AN R20 1.00 2.00 90,940 2.00 90,940 
CHF BLD IN R18 1.00 44,170 1.00 44,170 
P HSG INSP R18 3.00 2.00 127,413 2.00 127,413 
S HSG INS R17 3.00 3.00 122,514 3.00 122514 
SR BLD INS R17 1.00 1.00 40,838 1.00 40,838 
SR HLH INS R17 2.00 4.00 145,926 400 145,926 
BLDG INSP R16 15.00 17.00 578,957 17.00 578,957 
PL GS FIN R16 3.00 2.00 98,442 2.00 98,442 
PLUMB INSP R16 1.00 1.00 33,125 1.00 33,125 
ADMIN ASST R15 2.00 2.00 63, 107 2.00 63,107 
ENV SAN IN R15 10.00 10.00 304,937 10.00 304,937 
HLTH INSP R15 16.00 22.00 678,415 22.00 678,415 
HOUSE INSP R15 22.00 25.00 808,411 25.00 808,411 
C BLD ADC R14 3.00 4.00 114,768 4.00 114,768 
DEP SEALER R14 5.00 6.00 169,379 6.00 169,379 
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POSITION 


DOG OFF 
COMP PROG 
HD ADM CLK 
TITLE EXAM 
HEAD CLERK 
COMP OPER 
REP EQP OP 
SR CASHIER 
PR CLK TYP 
PRIN CLERK 
TOTAL 


DEPARTMENT PERSONNEL 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
4/10/83 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA 
1.00 2.00 51,267 2.00 
1.00 20,159 1.00 
2.00 3.00 78,561 3.00 
2.00 2.00 53,054 2.00 
5.00 5.00 114,447 5.00 
1.00 17,921 1.00 
1.00 1.00 23,582 1.00 
1.00 2.00 41,504 2.00 
20.00 21.00 425,647 21.00 
2.00 3.00 60,177 3.00 
177.50 206.00 7,035,743 0.00 0 0.00 0 206.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 13.00 
FY 94 TOTAL REQUEST 193.00 
Total Working January 1, 1992: 210.0 


INSPECTIONAL SERVICES DEPARTMENT 


FY 94 TOTAL 
SALARY 


51,267 
20,159 
78,561 
53,054 
114,447 
17,921 
23,582 
41,504 
425,647 
60,177 


7,035,743 


85,086 
128,000 
54,000 
776,549 


6,526,280 


HISTORICAL EXPENDITURES 


PROGRAM BUDGET 


BOARDS 4.3% RODENT CONTROL 83% 


ADMINISTRATION ANIMALCONTROL 2.1% 
23.3% 


HEALTH INSPECTIONS 
BUILDINGS & STRUCTURES 10.6% 
21.0% PLANS AND PERMITS 5.6% 


SELECTED SERVICE INDICATORS 
oa 
P 163 
| 
[31000 | 
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PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 1 PROGRAM 2 PROGRAM 3 PROGRAM 4 PROGRAM 5 
GROUPS/CLASSES ADMIN BLDG &STRCT PLNS & PERM ~— HLTH INSPECT HSG INSPECT 
PERSONAL SERVICES 
0100. Permanent Employees 1,478,850 1,564,356 417,887 720,678 1,288,124 
0110. Emergency Employees 
0120. Overtime 6,000 16,500 16,500 16,500 
0160. Unemployment Comp 6,000 6,000 6,000 6,000 
0170. Workmen's Comp 30,000 70,000 
TOTAL PERSONAL SERVICES 1,520,850 1,656,856 417,887 743,178 1,310,624 
CONTRACTUAL SERVICES 
0210. Communications 9,700 7,300 7,000 7,300 7,200 
0220. Light, Heat & Power 15,000 15,000 4,000 7,500 13,200 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 32,100 2,850 2,850 2,850 2,850 
0280. Transport of Persons 81,550 39,610 67,570 
0290. Misc Contractual Svcs 106,300 60,800 2,000 4,400 14,000 
TOTAL CONTRACTUAL SERVICES 163,100 167,500 15,850 61,660 104,820 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 2,500 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Househoid Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 13,000 7,600 2,500 4,300 7,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 25,400 1,700 300 1,200 2,500 
TOTAL SUPPLIES & MATERIALS 40,900 9,300 2.800 5,500 9,500 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 26,000 
0470. Indemnification 
0490. Other Current Charges 105,300 111,000 25,320 56,320 106,320 
TOTAL CURRENT CHGS & OBLIG 131,300 111,000 25,320 56,320 106,320 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 45,000 1,000 500 500 
TOTAL EQUIPMENT "45 000°. 4.000.) 500 1) ||, SOORMREn GRD 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Ccidn 20 Les a, ee 
GRAND TOTAL 1,901,150 1,945,656 462,357 —« 867,158 _—=«1,531,264 
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PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 6 


PROGRAM 7 


PROGRAM 8 


PROGRAM 9 


TOTAL 


GROUPS/CLASSES WTS & MSRS ANIMAL CTRL RODENT CTRL BOARDS 
PERSONAL SERVICES 
0100. Permanent Employees 203,918 50,055 520,417 281,995 6,526,280 
0110. Emergency Employees 
0120. Overtime 2,000 2,500 1,000 1,000 62,000 
0160. Unemployment Comp 6,000 6,000 36,000 
0170. Workmen's Comp 100,000 
TOTAL PERSONAL SERVICES 211,918 52,555 527,417 282,995 6,724,280 
CONTRACTUAL SERVICES 
0210. Communications 6,400 7,100 7,000 2,000 61,000 
0220. Light, Heat & Power 3,900 1,500 9,900 70,000 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 9,350 2,000 5,850 500 61,200 
0280. Transport of Persons 30,290 219,020 
0290. Misc Contractual Svcs 2,000 85,800 4,000 62,000 341,300 
TOTAL CONTRACTUAL SERVICES 21,650 96,400 57,040 64,500 752,520 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 3,000 2,000 2,500 10,000 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 2,500 1,600 4,000 2,500 45,000 
0370. Clothing Allowance 200 200 
0390. Misc Supp & Mat 4,400 4,700 10,700 4,100 55,000 
TOTAL SUPPLIES & MATERIALS 9,900 8,500 17,200 6,600 110,200 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 1,000 27,000 
0470. Indemnification 
0490. Other Current Charges 25,520 11,200 75,820 200 517,000 
TOTAL CURRENT CHGS & OBLIG 1°" 35.520 “2° "41.200 ~-75,820°-) © 200" ) aan 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 47,000 
TOTAL EQUIPMENT BNE iy Sur aes Oo ay, ei ay 47,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements . 
0800. Land & Non-Structural 
TOTAL OTHER CS Teenie a tae? Ge Tale, 
GRAND TOTAL 268,988 168,655 «677,477 ~—=S«s«355,295 8,178,000 
INSPECTIONAL SERVICES DEPARTMENT 


PROGRAM 1. ADMINISTRATION 


JOAN M. ROONEY, MANAGER ACCOUNT # 011-261-0260-IS01 


PROGRAM MISSION 


The Administration Program is responsible for providing staff resources and administrative direction to 
all line programs. It also oversees budgeting, purchasing, personnel, legal matters, field coordination, de- 
cision support and cashier services. 

¢ Administrative support for 193 staff members. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To continue ongoing training and development plans. Managerial and clerical staff trained 105. 
in usage of relevant hard- 
ware/software. 
To track applications filed at the Application Counter, or a_ Applications filed at Application 24,000. 
processed through the Cashier Unit, Data Entry Unit, Counter. 
and Document Room. 
b Applications processed through 21,600. 
Data Entry. 
Cc Applications filed at Document 18,000. 
Room. 
To monitor and review the response rate to service requests Percent of requests responded to 95%. 
from City agencies and constituents. within 30 days. 
To track court cases resulting from Departmental actions. a_ Scheduled court appearances by 10,400. 
Department personnel. 
b New cases initiated. 1,500. 


INSPECTIONAL SERVICES DEPARTMENT 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 1,468,372 1,328,710 1,321,877 1,478,850 156,973 
0110. Emergency Employees 1,290 1,164 
0120. Overtime 10,886 4,772 6,000 6,000 
0160. Unemployment Comp 19,539 104,079 6,000 6,000 
0170. Workmen's Comp 98,930 43,457 45,000 30,000 -15,000 
TOTAL PERSONAL SERVICES 1,599,017 1,482,182 1,378,877 1,520,850 141,973 
CONTRACTUAL SERVICES 
0210. Communications 10,724 15,015 9,400 9,700 ' 300 
0220. Light, Heat & Power EK Hy 14,384 13,200 15,000 1,800 


0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 


0270. Repairs & Serv Equip 17,161 47,880 28,600 32,100 3,500 
0280. Transport of Persons 1,920 540 
0290. Misc Contractual Svcs 175,634 79,654 61,700 106,300 44,600 
TOTAL CONTRACTUAL SERVICES 220,676 157,473 112,900 163,100 50,200 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 7,256 2,500 2,500 


0320. Food Supplies 

0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 


0360. Office Supp & Mat 7,294 15,326 13,000 13,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 3,20 19,713 9,700 25,400 15,700 
TOTAL SUPPLIES & MATERIALS “10 SBT nase eo 205 re aes BOO 40,900 15,700 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 10,200 26,000 15,800 
0490. Other Current Charges 98,699 128,556 105,050 105,300 250 
TOTAL CURRENT CHGS & OBLIG 898,699 «#128556 © 115250 © 9 131g00 ere 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 2,365 626 2,000 -2,000 
0590. Misc Equipment vd os 46,186 1,000 45,000 44,000 
TOTAL EQUIPMENT “a 4.542) "46811" bo peeO00e a) AS DOOie aka ann 
OTHER 


0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER PT an Se ine ae le a ee tlie Meter re 
GRAND TOTAL 1,933,515 1,857,316 1,635,227 1,901,150 265,923 


10 INSPECTIONAL SERVICES DEPARTMENT 


POSITION 


COMMISSNR 
EXEC ASST 
AST DIR OP 
PR ADM AST 
AS CP CN 5 
DEP COMM 
EXEC ASST 
PR LEG AST 
SR DP SYS AN 
DP SYS AN 

E SEC ISD 

P COMP MON 
P PSNL OFF 
SR AD ASST 
SUPV ACCT 
ADM SEC 

S PERS OFF 
ADMIN ASST 
C BLD ADC 
COMP PROG 
HD ADM CLK 
TITLE EXAM 
HEAD CLERK 
COMP OPER 
REP EQP OP 
SR CASHIER 
PR CLK TYP 
PRIN CLERK 
TOTAL 


FILLED 
3/10/93 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


SALARY REQUIREMENTS 
QUOTA SALARY 
1.00 70,000 
1.00 73,606 
1.00 66,663 
1.00 63,181 
1.00 60,433 
1.00 60,433 
1.00 40,991 
2.00 103,764 
1.00 47,202 
1.00 30,915 
2.00 81,148 
1.00 39,418 
1.00 32,434 
3.00 118,254 
1.00 39,418 
3.00 93,024 
1.00 22,911 
1.00 32,275 
2.00 57,384 
1.00 20,159 
1.00 26,527 
1.00 26,527 
1.00 21,535 
100 17,921 
1.00 23,582 
2.00 41,504 
9.00 178,110 
3.00 60,177 
46.00 1,549,496 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA 


1.00 
1.00 
1.00 
1.00 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 5.00 
FY 94 TOTAL REQUEST 41.00 


INSPECTIONAL SERVICES DEPARTMENT 


FY 94 TOTAL 
SALARY 


70,000 
73,606 
66,663 
63,181 
60,433 
60,433 
40,991 
103,764 
47,202 
30,915 
81,148 
39,418 
32,434 
118,254 
39,418 
93,024 
22,911 
32,275 
57,384 
20,159 
26,527 
26,527 
21,500 
17,921 
23,582 
41,504 
178,110 
60,177 


1,549,496 


0 
29,025 
13,200 

112,871 


1,478,850 
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PROGRAM 2. BUILDINGS & STRUCTURES 


GARY MOCCIA, MANAGER ACCOUNT # 011-261-0260-ISO2 


PROGRAM MISSION 


The Buildings and Structures Program protects the public by inspecting construction sites to ensure that 
construction conforms to all applicable building regulations, and ensures adequate egress, equipment, 
light, ventilation, and fire safety. The Program also ensures that complaints and violations are processed, 
and that the projects described by permit applications are the projects that are actually completed. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To inspect all sites with outstanding building, electrical, Inspections. 60,000. 

mechanical, plumbing, gas, and sprinkler permits within 

the City of Boston. 

To issue violation citations for buildings or structures Violations cited. 3,000. 


found not in conformance with the Building Code. 


To inspect places of assembly in order to issue Certificates Egress inspections. 3,000. 
of Inspection. 
To board-up or demolish hazardous structures. a Structures boarded-up. Fae i 
b Demolitions. ee 
To issue certificate of occupancy for all constructon pro- Certificates of occupancy issued. 1,500. 


jects. 


To check al] outstanding ISD liens against municipal liens a Municipal liens. 14,000. 
and insurance claims. 


b Insurance claims. 1,500. 
a a a 
To testify in court in all show cause cases. Show cause cases. 2,000. 


ot 
ae) 


INSPECTIONAL SERVICES DEPARTMENT 


PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. BUILDINGS & STRUCTURES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 


TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 


TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


91 
EXPENDITURE 


1,709,892 


1,748,979 


17,891 
17,816 


707 
83,917 
231,492 


351,823 


11,900 


INSPECTIONAL SERVICES DEPARTMENT 


92 
EXPENDITURE APPROPRIATION RECOMMENDED 
1,625,761 1,577,661 1,564,356 
20,633 16,500 16,500 
6,000 6,000 
3,136 70,000 70,000 
1,649,530 1,670,161 1,656,856 
10,850 7,000 7,300 
11,000 14,520 15,000 
1,360 2,850 2,850 
75,596 58,250 81,550 
54,721 60,800 60,800 
153,527 143,420 167,500 
8,572 7,600 7,600 
2,243 1,200 1,700 
10,814 8,800 9,300 
Bet 10 111,000 111,000 
Die 16 111,000 111,000 
769 1,000 1,000 
769 1,000 1,000 
) 0 0 
1,865,756 1,934,381 1,945,656 


300 
480 
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POSITION 


S WIRE INS 
WIRE INSP 
AS BLD CM 
D P&G INSP 
DIR BLD IN 
PR ADM AST 
SP EL INSP 
ADM SEC 
CHF BLD IN 
SR BLD INS 
BLDG INSP 
PL GS FIN 
PLUMB INSP 
ADMIN ASST 
HD ADM CLK 
TITLE EXAM 
HEAD CLERK 
PR CLK TYP 
TOTAL 


GRADE 


El14 
El13 
MM10 
MM8 
MM8 
MM8 
MM8 
MM3 
R18 
R17 
R16 
R16 
R16 
R15 
R13 
R13 
R11 
R8 


FILLED 
3/10/93 


1.00 
8.00 
1.00 
1.00 


1.00 
1.00 
1.00 


1.00 
15.00 
3.00 
1.00 
1.00 


PROGRAM PERSONNEL 
PROGRAM 2. BUILDINGS & STRUCTURES 


QUOTA 


2.00 
8.00 
1.00 


SALARY REQUIREMENTS 
QUOTA SALARY 
2.00 73,337 
8.00 300,683 
1.00 60,433 
1.00 51,882 
1.00 51,882 
1.00 51,882 
1.00 51,882 
1.00 31,934 
1.00 44,170 
4.00 40,838 
17.00 578,957 
2.00 98,442 
4.00 33,125 
1.00 30,832 
1.00 25,507 
4.00 26,527 
2.00 46,583 
2.00 41,445 
45.00 1,640,341 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY 
0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


INSPECTIONAL SERVICES DEPARTMENT 


FY 94 TOTAL 
SALARY 


73,337 
300,683 
60,433 
51,882 
51,882 
51,882 
51,882 
31,934 
44,170 
40,838 
578,957 
98,442 
33,125 
30,832 
25,507 
26,527 
46,583 
41,445 


1,640,341 


12,006 
30,675 
11,000 


129,666 
1,564,356 


PROGRAM 3. PLANS & PERMITS 


HARRY MCGONAGLE, MANAGER ACCOUNT # 011-261-0260-IS03 


PROGRAM MISSION 

The Plans and Permits Program examines all construction applications and plans for conformance to state 
and local building regulations, issues permits, microfilms plans, stores and retrieves documents, and pro- 
vides information to the public. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To review all applications for compliance with the Zoning a Zoning applications reviewed. 2,800. 


Code in a timely manner. 


b Pct. of decisions provided within 66%. 
30 days. 
c Pct. of decisions provided within 95%. 
90 days. 
a 
To review in a timely manner all applications requiring a_ Applications reviewed. 4,000. 
structural or mechanical review prior to permit approval. 
b Pct. of decisions made within 30 66%. 
days. 
c Pct. of decisions made within 90 95%. 
days. 
To respond to all customer inquiries at counter, by phone Customers assisted. 14,000. 


and by appointment. 


Note: 3. Promised level of service is based on a projection of 35 customers per plan examiner, per week. 


INSPECTIONAL SERVICES DEPARTMENT 1 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 3. PLANS & PERMITS 


FY 91 FY 92 FY 93 FY 94 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 


PERSONAL SERVICES 
0100. Permanent Employees 485,675 453,262 445,495 417,887 -27,608 
0110. Emergency Employees 
0120. Overtime 720 300 
0160. Unemployment Comp 
0170. Workmen's Comp 489 


TOTAL PERSONAL SERVICES 486,395 454,051 445,495 417,887 -27,608 

CONTRACTUAL SERVICES 

0210. Communications 1,419 3,298 7,000 7,000 

0220. Light, Heat & Power 7,663 iz 3,300 4,000 700 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 626 2,850 2,850 

0280. Transport of Persons 

0290. Misc Contractual Svcs 9,944 2,000 2,000 


TOTAL CONTRACTUAL SERVICES 19,652 5,009 15,150 15,850 700 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 4,547 1,387 2,500 2,500 
0370. Clothing Allowance 
0390. Misc Supp & Mat 439 300 300 


TOTAL SUPPLIES & MATERIALS 4,986 1,387 2,800 2,800 0 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 32,068 32,347 25,320 25,320 


TOTAL CURRENT CHGS & OBLIG 32.068 32.347 25 320 25, 320 ) 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 87 500 500 
TOTAL EQUIPMENT My <0 ame a ae 500 500 0 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Tiida! 0:0. iN kee Wak oe 0 A RATIO 0 0 
GRAND TOTAL 543,188 492,795 489,265 462,357 -26,908 


a EEEEeeeee 
eee 
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PROGRAM PERSONNEL 
PROGRAM 3. PLANS & PERMITS 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 4/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
A INSP ENG MMg 5.00 5.00 278,972 5.00 . 278,972 
A INSP ENG R21 1.00 1.00 51,642 1.00 51,642 
SR RES AN R20 1.00 2.00 90,940 2.00 90,940 
HD ADM CLK R13 1.00 1.00 26,527 1.00 26,527 
PR CLK TYP R8 1.00 1.00 20,752 1.00 20,752 
TOTAL 9.00 10.00 468,833 0.00 0 ~=0.00 0 10.00 468,833 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 8,195 

OTHER 3,550 

MINUS: SALARY SAVINGS 0.00 62,691 

FY 94 TOTAL REQUEST 10.00 417,887 
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PROGRAM 4. HEALTH INSPECTIONS 


FRANK FRATTAROLI, MANAGER ACCOUNT # 011-261-0260-IS04 


PROGRAM MISSION 


The Health Inspections Program is responsible for protecting the public health by enforcing applicable 
state and local statutes, codes, and regulations covering food preparation and handling, public bathing 


areas, and other sanitation matters. 
« Annually inspects 2,109 restaurants, 1,151 retail food stores, 79 bakeries, 46 bath establishments, 48 
caterers, 8 children feeding programs, 138 day care centers, 59 elderly feeding programs, 22 group 
homes, 28 hospitals, 34 nursing homes, 415 mobile food vendors, 55 recreational camps, and 117 
swimming pools. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To inspect all "high risk" establishments three times a year, a_ "High Risk" inspections. 963. 
"low risk" once a year, and all others twice a year. 

b “Low Risk" inspections. 626. 

Cc All other inspections. 2,623. 

d Compliance inspections at food 4,600. 

handling establishments. 
e Establishments closed as a result of 50. 


ISD enforcement. 


To inspect all non-food related establishments once a year. Inspections of non-food related es- 296. 
tablishments. 
To issue necessary permits for all regulated activities and Permits issued. 7,447. 
to update permit information for all food handling estab- 
lishments. 
To respond to complaints concerning violations of the a Complaints received. 650. 
State Sanitary Code. 
b Percent of complaints responded to 90%. 
within 72 hours. 


Note: 1. Criteria to categorize "High Risk," "Low Risk," and other establishments: "High Risk" - Preparing and serving primarily foods 
which are more susceptible to causing disease, and/or the establishments have a history of repeated critical violations. "Low 
Risk" - Preparing and serving primarily non-hazardous foods such as pre-packaged foods and beverages. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 4. HEALTH INSPECTIONS 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bidg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medica!, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


852,377 


11,353 


FY 92 
EXPENDITURE 


768,994 


6,794 


FY 93 
APPROPRIATION 


740,841 


FY 94 
RECOMMENDED 


720,678 


INC/DEC 
93 vs 94 


-20,163 


775,788 


5,044 
5,250 


743,178 


7,300 
7,500 
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PROGRAM PERSONNEL 
PROGRAM 4. HEALTH INSPECTIONS 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 410/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
AS CM H&E MM10 1.00 1.00 60,433 1.00 60,433 
P HLH INSP MM7 2.00 2.00 94,778 2.00 94,778 
SR HLH INS R17 1.00 2.00 70,678 2.00 70,678 
ENV SAN IN R15 10.00 10.00 304,937 10.00 304,937 
HLTH INSP R15 5.00 5.00 161,579 5.00 161,579 
HEAD CLERK R11 1.00 1.00 24,526 1.00 24,526 
PR CLK TYP R8 1.00 1.00 20,628 1.00 20,628 
TOTAL 21.00 22.00 737,559 0.00 0 0.00 0 22.00 737,559 
PLUS: DIFFERENTIAL PAYMENTS 12,789 

COLLECTIVE BARGAINING 14,130 

OTHER 6,200 

MINUS: SALARY SAVINGS 0.00 50,000 

FY 94 TOTAL REQUEST 22.00 720,678 
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PROGRAM 5. HOUSING INSPECTION 


KATRINA CLARK, MANAGER ACCOUNT # 011-261-0260-IS05 


PROGRAM MISSION 


The Housing Inspection Program is responsible for ensuring compliance with minimum housing stan- 
dards by enforcing the Commonwealth of Massachusetts Sanitary Code Chapters I and II and taking legal 


action, where necessary, to achieve compliance. 
¢ Performs 22,000 inspections regarding housing code violations and 10,000 other housing inspections. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To inspect for housing violations and issue citations for a_ Inspections. 22,000. 
any building not in compliance with minimum stan- 
dards. 

b Citations issued for violations. 35,000. 

Cc Percent of new complaints resolved 35%. 


within 14 days. 


d Cases entered for prosecution. 2,000. 
To resolve no heat complaints. a Apartments inspected. 2,000. 
b Percent of no heat apartments re- 50%. 
solved. 
To conduct pre-rental inspections. a Pre-rental applications. 2,000. 
b _Pre-rental inspections. 3,000. 
To provide constable services for Code violations. Violation notices served. 12,600. 
To coordinate restablization plans with other municipal a_ Buildings secured. 50. 
agencies; clean and secure lots; secure abandoned, City- 
owned, potentially drug-related buildings. 
b Lots cleaned/secured. 100. 
To continue implementation of the “Ordinance Concerning Security plans approved. 25. 
Security in Elderly/Handicaped Housing Develop- 
ments.” 
To continue implementation of the "Ordinance Concerning Permits granted to owners/operators 70. 
the Inspection of Roofs and Ceilings over Certain Swim- of applicable facilities. 
ming Pools in the City of Boston.” 
CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
a 
To supervise inspections of auto repair shops. a_ Inspections. 300. 
b  Re-inspections. 150. 
c_ Establishments brought into total 30. 
compliance as a result of ISD in- 
spection. 
d Additional establishments applying 80. 
for permits as a result of ISD in- 
spection. 
e Illegal shops closed. 30. 
To supervise inspections of vacant lots. a_ Inspections. 800. 
b Violation notices. 800. 
c. Percent of lots with violations rein- 50%. 
spected. 
d Vacant lots cleaned by owners. 400. 
To supervise the inspection of abandoned buildings. a_ Inspections. 300. 
b Buildings rehabilitated by owner. 50. 
Cc Buildings secured by owner. 100. 
Note: 6. Security plans are approved every three years for 75 housing developments. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 5. HOUSING INSPECTION 


GROUPSV/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
- 0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 


EXPENDITURE 


1,856, 182 


45,010 


1,901,895 


14,767 
4,787 


127,354 


FY 92 
EXPENDITURE 


1,501,792 


7,381 


1,509,173 


12,321 
11,000 


FY 93 
APPROPRIATION 


1,464,478 


1,486,978 


7,000 
13,200 


INSPECTIONAL SERVICES DEPARTMENT 


FY 94 
RECOMMENDED 


1,288,124 


1,310,624 


7,200 
13,200 


INC/DEC 
93 vs 94 


-176,354 


-176,354 


200 
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POSITION 


EXEC ASST 
CHF HSNG C 
PR ADM AST 
E SEC ISD 

P HSG INSP 
S HSG INS 
HOUSE INSP 
C BLD ADC 
PR CLK TYP 
TOTAL 


24 


GRADE 


MM9 
MM8 
MM8 
MM6 
R18 
R17 
R15 
R14 
R8 


FILLED 
¥/10/93 


1.00 
1.00 
1.00 
2.00 


——eeerr———— Es eee 


PROGRAM PERSONNEL 
PROGRAM 5. HOUSING INSPECTION 


ce ———————— 


SALARY REQUIREMENTS 
QUOTA SALARY 
1.00 55,794 
1.00 46,139 
1.00 47,557 
2.00 86,083 
2.00 127,413 
3.00 122,514 
25.00 808,411 
1.00 28,692 
4.00 83,484 
40.00 1,406,087 


FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 55,794 

1.00 46,139 

1.00 47,557 

2.00 86,083 

2.00 127,413 

3.00 122,514 

25.00 808,411 

1.00 28,692 

4.00 83,484 

0.00 0 0.00 0 40.00 1,406,087 
PLUS: DIFFERENTIAL PAYMENTS 50,373 
COLLECTIVE BARGAINING 25,260 

OTHER 14,100 

MINUS: SALARY SAVINGS 2.00 207,696 
FY 94 TOTAL REQUEST 38.00 1,288,124 
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PROGRAM 6. WEIGHTS & MEASURES 


PAUL H. MANNING, MANAGER ACCOUNT # 011-261-0260-IS06 


PROGRAM MISSION 


The Weights and Measures Program is responsible for protecting consumers by regulating weighing and 
measuring devices used in trade, reweighing and remeasuring merchandise displayed in advance of sale, 
and insuring compliance with all weights and measures laws and regulations. 

¢ Performs inspections of weighing and measuring devices at 7,000 sites. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To inspect weighing and measuring devices within the City a_ Inspections. 35,000. 
of Boston. 

b Instances of non-compliance. 700. 

c Devices condemned. 135. 
To reduce number of inaccurately marked products by sec- a_ Instances in which products are 11,250. 
ond inspection. found to be marked inaccurately. 

b Maximum percent of inaccurately 20%. 


marked products after second 
and subsequent inspections. 


To seal all applicable devices regulated by law. Devices sealed. 10,000. 


To investigate all complaints regarding weight and mea- Complaints investigated. 40. 
sure devices. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 6. WEIGHTS & MEASURES 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 324,058 293,723 267,264 203,918 -63,346 
0110. Emergency Employees 
0120. Overtime 686 Sra 2,000 2,000 
0160. Unemployment Comp 6,000 6,000 
0170. Workmen's Comp 2,652 302 
TOTAL PERSONAL SERVICES nee 327656 294,398 275,264 211,918 -63,346 
CONTRACTUAL SERVICES 
0210. Communications 869 2,389 6,400 6,400 
0220. Light, Heat & Power 2,500 3,300 3,900 600 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 7,999 920 8,850 9,350 500 
0280. Transport of Persons 
0290. Misc Contractual Svcs 1,430 688 2,000 2,000 
TOTAL CONTRACTUAL SERVICES 10,298 6,498 20,550 21,650 1,100 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 3,574 2,500 3,000 500 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 4,000 2,500 2,500 
0370. Clothing Allowance 
0390. Misc Supp & Mat 2,625 4,833 4,000 4,400 400 
TOTAL SUPPLIES & MATERIALS 6625 = en s.406. (1. 9.000.) aeaneg oon 900 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 2,430 
0490. Other Current Charges 26,339 2,793 25,520 25,520 
TOTAL CURRENT CHGS & OBLIG smn O5 760. ons? 703 25,520 ~”—«ss«25 hg 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 480 
TOTAL EQUIPMENT 480. Carta! s.0%" a0 tn) 70. ier 0 
OTHER 
0600. Special! Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 0 IR Fi < 0 
GRAND TOTAL 373,568 312,095 330,334 268,988 61,346 
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PROGRAM PERSONNEL 
PROGRAM 6. WEIGHTS & MEASURES 


i 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 410/493 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
SLR WTS&MS MM7 1.00 1.00 35,795 1.00 35,795 
DEP SEALER R14 5.00 6.00 169,379 6.00 169,379 
HEAD CLERK R11 1.00 1.00 21,803 1.00 21,803 
TOTAL 7.00 8.00 226,977 0.00 0 0.00 0 800 226,977 
PLUS: DIFFERENTIAL PAYMENTS 2.610 

COLLECTIVE BARGAINING 4,000 

OTHER 3,950 

MINUS: SALARY SAVINGS 0.00 33,619 

FY 94 TOTAL REQUEST ~ 8.00 203,918 


INSPECTIONAL SERVICES DEPARTMENT 27 


PROGRAM 7. ANIMAL CONTROL 


STERLING SAUNDERS, MANAGER ACCOUNT # 011-261-0260-ISO7 


PROGRAM MISSION 


The Animal Control Program is responsible for enforcing the City’s animal control ordinances, licensing 
dogs, and ensuring compliance with state statutes and City ordinances pertaining to dogs. It also protects 
the public from roaming dogs and nuisances associated with pets. 

« Services an estimated 80,000 dogs in Boston. 

¢ Licenses 4,500 dogs annually. 

« Sponsors public information campaigns regarding rabies. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To investigate all animal-related complaints in a timely a Complaints received. 1,600. 
fashion. 

b Percent of emergency complaints 80%. 

responded to within 24 hrs. 

a 
To license dogs. Dog tags issued. 4,500. 
To impound unlicensed and roaming dogs. Dogs impounded. 700. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 7. ANIMAL CONTROL 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


108,543 


17,269 


FY 92 
EXPENDITURE 


86,799 


10,281 


FY 93 
APPROPRIATION 


53,231 


2,500 


FY 94 
RECOMMENDED 


50,055 


2,500 


INC/DEC 
93 vs 94 


-3,176 


127,252 


1,533 


619 
1,810 
126,869 


55,731 


7,100 
1,320 


180 


130,831 
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PROGRAM PERSONNEL 
PROGRAM 7. ANIMAL CONTROL 


8 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/83 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
DOG OFF R14 1.00 2.00 51,267 2.00 51,267 
TOTAL 1.00 2.00 51,267 0.00 0 0.00 0 2.00 51,267 
PLUS: DIFFERENTIAL PAYMENTS 522 

COLLECTIVE BARGAINING 980 

OTHER 0 

MINUS: SALARY SAVINGS 0.00 2,714 

FY 94 TOTAL REQUEST 2.00 50,055 
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PROGRAM 8. RODENT CONTROL 


STERLING SAUNDERS, MANAGER ACCOUNT # 011-261-0260-IS08 


PROGRAM MISSION 


The Rodent Control Program is responsible for controlling rodent infestations by reducing rodent habitat, 
baiting selected premises and construction activity sites, and educating the public in the proper storage 


of waste material. 
* Targets and baits 33,800 premises (3 year average) and 1,000 construction sites each year to reduce ro- 
dent infestation. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
1 To reduce the impact of rodent infestation City-wide Premises baited. 15,000. 
through a comprehensive baiting program in affected 
areas. 
2 To routinely inspect premises and cite inspected properties a Sanitary Code inspections. 50,000. 
which are not in compliance with the Sanitary Code. 
b Violations cited. 10,000. 
Cc Pct. of violations resolved without 75%. 


court intervention. 


d Pct. of violations resulting in for- 25%. 
mal complaints filed in court. 


3 To expand City-wide awareness of proper storage of waste a_ Tenants receiving educational pre- 11,000. 
materials by making presentations to tenants, landlords, sentation. 
and community groups. 


b Landlords receiving educational 8,000. 
presentation. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 8. RODENT CONTROL 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 821,215 716,707 643,895 520,417 -123,478 
0110. Emergency Employees 
0120. Overtime 2,020 1,312 1,000 1,000 
0160. Unemployment Comp 6,000 6,000 
0170. Workmen's Comp 2,230 
TOTAL PERSONAL SERVICES 825,970 718,018 650,895 527,417 -123,478 
CONTRACTUAL SERVICES 
0210. Communications 5,704 5,541 7,000 7,000 
0220. Light, Heat & Power 8,901 9,900 9,900 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 2,244 2,321 4,850 5,850 1,000 
0280. Transport of Persons 54,552 40,901 46,600 30,290 -16,310 
0290. Misc Contractual Svcs 3,215 538 4,000 4,000 
TOTAL CONTRACTUAL SERVICES 65.715 58202  waT2.350.. ss. 5 7:QsCn 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 2,000 2,500 ~ a OD 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 5,148 4,806 4,000 4,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 5,281 6,804 9,100 10,700 1,600 
TOTAL SUPPLIES & MATERIALS 10,429 11,610 15,100 17,200 2,100 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 37,386 
0490. Other Current Charges 56,821 260 75,820 75,820 
TOTAL CURRENT CHGS & OBLIG “794.007 5») 260. ) 475820. | 975,820), 00 nn 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 60 
TOTAL EQUIPMENT an eo ai) age ai oP er ey 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER TE O). an: ai > Ga Ou) RF) ee 
GRAND TOTAL 996,381 788,090 =i 14,165 «77,477 «S—~«é«~= 136,688 


aoe eee 
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PROGRAM PERSONNEL 
PROGRAM 8. RODENT CONTROL 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
P HLH INSP MM7 1.00 1.00 47,389 1.00 47,389 
SR HLH INS R17 1.00 2.00 75,248 2.00 75,248 
HLTH INSP R15 11.00 17.00 516,836 17.00 516,836 
C BLD ADC R14 1.00 1.00 28,692 1.00 28,692 
TOTAL 14.00 21.00 668,165 0.00 0 0.00 0 21.00 668,165 
PLUS: DIFFERENTIAL PAYMENTS 6,786 

COLLECTIVE BARGAINING 10,205 

OTHER 1,000 

MINUS: SALARY SAVINGS 2.00 165,739 

FY 94 TOTAL REQUEST 19.00 520,417 
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PROGRAM 9. BOARDS 


CAROL MCDONOUGH, MANAGER ACCOUNT # 011-261-0260-ISO9 


PROGRAM MISSION 


The Board of Appeals is responsible for processing appeals which seek relief from the actions of the Com- 
missioner pertaining to the City’s building and zoning laws. The Board also accepts appeals from persons 
aggrieved by the issuance of a specific permit. The Board of Examiners establishes various classes of 


builder/contractor licenses and conducts exams for individuals desiring to be licensed. 
¢ The Board of Appeals conducts hearings 4-5 times a month. 
* The Board of Examiners conducts exams at least 3 times a month. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To require filings with the Board of Appeals for all vari- a_ Appeals filed. 750. 
ances from building and zoning regulations. 

b Cases on Board of Appeals agenda. 800. 

c Decisions recorded with the Build- 800. 


ing and Structures Program. 


To process decisions of the Board of Appeals in a timely a_ Percent of non-IPOD appeal hear- 25%. 
manner. ings scheduled to occur within 
90 days of receipt of appeal. 


b Percent of IPOD appeal hearings 25%. 
scheduled to occur within 120 
days of receipt of appeal. 


Cc Pct. of notices mailed within 7 90%. 
working days of signature. 


To conduct Board of Examiners functions, including hold- a Examinations held. 140. 
ing examinations, and issuing and renewing licenses. 


b New licenses issued. 7S: 


c_ Licenses renewed. 2,900. 
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PROGRAM HISTORY BY OBJECT CODE 


GROUPSYCLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bidg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


PROGRAM 9. BOARDS 


FY 91 
EXPENDITURE 


276,598 
3,993 


FY 92 
EXPENDITURE 


222,199 
800 
4,468 


FY 93 
APPROPRIATION 


223,044 


1,000 


FY 94 
RECOMMENDED 


281,995 


1,000 


394 


116,739 


227,466 


1,963 


282,995 


2,000 


119,578 


INSPECTIONAL SERVICES DEPARTMENT 


POSITION 


BOARD MEMB 
MBR REV BD 
SUB BD MEM 
PR ADM AST 
ADM SEC 

PR CLK TYP 
TOTAL 


FILLED 


PROGRAM PERSONNEL 
PROGRAM 9. BOARDS 


GRADE 9/10/93 
4.00 

0.50 

1.00 

MM8 1.00 
MM3 1.00 
R8 4.00 
11.50 


SALARY REQUIREMENTS 
QUOTA SALARY 
4.00 83,200 
0.50 10,440 
1.50 31,200 
1.00 48,488 
1.00 32,462 
4.00 81,228 
12.00 287,018 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA 
4.00 
0.50 
1.50 
1.00 
1.00 
4.00 
0.00 0 0.00 O 12.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 12.00 


INSPECTIONAL SERVICES DEPARTMENT 


FY 94 TOTAL 
SALARY 


83,200 
10,440 


INSPECTIONAL SERVICES 
DEPARTMENT 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


a Uy, 


Agency Manager 
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BOSTON PUBLIC LIBRARY 


ARTHUR CURLEY, DIRECTOR ACCOUNT # 011-110-0110 


DEPARTMENT MISSION 


The Department’s mission is to preserve and provide access to the historical record of our society, and to 
serve the cultural, educational, and informational needs of the City and the Commonwealth. The Library 
serves as a municipal public library, a research library of “last recourse” for the Commonwealth, a re- 
gional headquarters, a host library for the academic and research consortium, and a central site for the 
metropolitan automated network. 


DESCRIPTION OF SERVICES 


The Boston Public Library system consists of the Central Library facilities at Copley Square, the Edward 
Kirstein Business Library, the Homesmobile Service for nursing homes and elderly housing develop- 
ments, and 25 branch libraries located throughout Boston’s neighborhoods. The Central Library serves 
as the main support facility for the branches, as a main branch, and as one of the premier research facilities 
in the nation. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 92.00 3,862,651 
2. COMMUNITY LIBRARY SERVICES 233.00 10,312,862 
3. RESEARCH LIBRARY SERVICES 151.00 4,071,487 
TOTAL DEPARTMENT 476.00 18,247,000 


AUTHORIZING STATUTES/ORDINANCES 


Power of City to Establish and Maintain a Library, Ch. 52,s. 1, Acts of 1848 as amended 

Library Department: Trustees of the Public Library, Appointment, Compensation, etc., Ch. 114, s. 3, Acts of 1878 as 
amended 

Organization of Board; Powers and Duties, Ch. 114, s. 4-5, Acts of 1878 as amended 

Librarian and Other Officers, Ch. 114, s. 1-2, 6, Acts of 1878 as amended 

Reports to Mayor and City Council, Ch. 60, Acts of 1887 

Incorporation of the Trustees, Duties, Ch. 114, s. 1, Acts of 1878 as amended 

Authority of Corporation to Take and Hold Property; Limitation, Ch. 114, s. 2, Acts of 1878 as amended 
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DEPARTMENT HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 


FY 91 
EXPENDITURE 


16,308,745 


16,376,985 


138,515 
1,351,977 
92,749 


92,790 
24,564 


813,739 
2,514,334 


68,005 
23,622 


121,312 


2,359,200 
2,572,138 


100,704 
253,351 


354,055 


FY 92 
EXPENDITURE 


14,910,117 
455,235 
110,591 

24,018 


15,544,982 
127,100 


1,518,565 
102,615 


2,514,809 


69,975 
16,923 


90,321 


2,042,300 
2,219,519 


98,208 
208,850 


307,058 


FY 93 
APPROPRIATION 


12,672,680 
350,000 


13,237,680 


150,000 
1,300,000 
125,000 


100,000 
5,200 
1,000 

850,000 

2,531,200 


90,100 
39,320 


156,700 


2,020,000 
2,306,120 


110,000 
290,000 


FY 94 
RECOMMENDED 


12,598,643 
350,000 


13,163,643 


130,000 
1,500,000 
125,000 


100,000 
4,300 
1,000 

727,057 


2,587,357 


70,000 
15,000 


100,000 


1,876,000 
2,061,000 


110,000 
300,000 


0800. Land & Non-Structural 
TOTAL OTHER (@) vin Camm ar eae, Wawa Ty. ear 


GRAND TOTAL 
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POSITION 


ASSOC DIR 
DIRECTOR 
BOOKBIND 
CHIEF 
PRIN-STRKP 
ACCOUNTANT 
PRIN CLERK 

P ACCT CLK 
CLERK 

APP CONS 


WRITER/EDITOR 


OFFICE AST 
SUPERVISOR 
SPC LA VII 
SPC LAV 
SPC LA IV 
SPC LA III 
SPC LA II 
PRIN L AST 
SPC LA | 
PRIN L AST 
SL ASST 
ASST SUPV 
FOREMAN 
CARP/PAINT 
S BLD CUST 
MEO 

J BLD CUST 
CLEANER 
MOT VEH OP 
ASST DIR 
ASST-DIR 
KPR-PRINTS 
KPR-RARE B 
SPV RES LI 
ASST SUPT 
PRG DEV AN 
SUPV-ACCT 
SUPV-BR 
SUPV-COM S 
SUPV-SHELV 


A SUPV-COM S 


ASST SUPV 
CHF GRAPHS 
CHF-DUP 
COOR-G DOC 


COOR-RES PROC 


COOR-RIS 


FILLED SALARY REQUIREMENTS FY94 DELETIONS 

¥10/93 QUOTA SALARY QUOTA SALARY 
1.00 1.00 75,000 
1.00 1.00 95,000 
2.00 2.00 66,822 
1.00 1.00 43,261 
1.00 1.00 38,287 
1.00 1.00 34,943 
1.00 1.00 34,943 
4.00 4.00 166,457 
4.00 4.00 85,252 
2.00 2.00 43,766 
1.00 1.00 47,589 
2.00 2.00 48,658 
1.00 1.00 49,526 
1.00 1.00 42,261 
11.00 12.00 439,596 
9.00 9.00 318,367 
9.00 9.00 270,475 
18.00 19.00 497,562 
4.00 4.00 98,216 
24.00 21.00 562,499 
44.00 44.00 958,729 
123.00 113.00 2,134,889 
1.00 2.00 49,526 
2.00 2.00 62,878 
5.00 7.00 168,000 
22.00 24.00 578,998 
5.00 4.00 99,888 
9.00 9.00 200,655 
3.00 5.00 72,609 
2.00 2.00 49,384 
3.00 3.00 207,285 
4.00 4.00 250,724 
1.00 1.00 62,681 
1.00 1.00 62,681 
1.00 1.00 62,681 
1.00 1.00 56,870 
1.00 1.00 56,870 
1.00 1.00 56,870 
1.00 1.00 56,870 
1.00 1.00 56,870 
1.00 1.00 49,495 
1.00 1.00 51,585 
2.00 2.00 103,163 
1.00 1.00 51,585 
1.00 1.00 51,585 
1.00 1.00 51,585 
1.00 1.00 51,585 
1.00 1.00 51,585 
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BOSTON PUBLIC LIBRARY 


FY 94 ADDITIONS 
QUOTA SALARY QUOTA 


FY 94 TOTAL 
SALARY 


75,000 
95,000 
66,822 
43,261 
38,287 
34,943 
34,943 

166,457 
85,252 
43,766 
47,589 
48,658 
49,526 
42,261 

439,596 

318,367 

270,475 

497,562 
98,216 

562,499 

958,729 

2,134,889 
49,526 
62,878 

168,000 

578,998 
99,888 

200,655 
72,609 
49,384 

207,285 

250,724 
62,681 
62,681 
62,681 
56,870 
56,870 
56,870 
56,870 
56,870 
49,495 
51,585 

103,163 
51,585 
51,585 
51,585 
51,585 
51,585 


POSITION 


COOR-SOC S 
NTWRK COOR 
PERS OFF 
PUB REL OF 
SPS LBRN 
STAFF OFF 
SUPV SYS 
ACQ LB IV 
ASST COORD 
BR LBRN II 
BS BR LBRN 
CHF-CAT 
CUR-BK DEL 
CUR-M & NW 
CUR-P LIV 
HD CENT AV 
LIB IV 
PAP/BK CON 
SRD INL 

YA LIT SPC 

A KPR-PRTS 
APR ACCNT 
ADMIN LIB 
BR LBRN | 
CHF-BUS OF 
CIRC LIB 
CONS OFF 
CUR-GEO 
CUR-JORDAN 
CUR-MANU 
CUR-SOUND 
LIB Ill 

RD&! L Ill 

SP PRJ LIB 
ACESS LIB 
AD LBRN II 
AD PROF LIB 
CAT II 

CHD LBRNI| 
GENRNST 
LIB II 

RD&l L II 
REF LBN |! 
YA LBRN II 
CAT | 

CHD LBRN | 
GENRNST | 
ILL LIB | 

JR SYS LIB 


P41 


PY 
Pt 
Pt 


DEPARTMENT PERSONNEL 


SALARY REQUIREMENTS FY94 DELETIONS 
QUOTA SALARY QUOTA SALARY 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
-1.00 51,585 
1.00 51,585 
2.00 95,178 
1.00 47,500 
6.00 285, 189 
1.00 45,575 
1.00 47,589 
1.00 47,589 
1.00 47,589 
3.00 142,392 
1.00 45,075 
1.00 47,589 
1.00 46,589 
1.00 47,763 
1.00 47,089 
1.00 42,261 
1.00 43,261 
1.00 42,261 
11.00 424,078 
1.00 42,761 
1.00 42,761 
1.00 38,702 
1.00 33,212 
1.00 42,761 
2.00 85,522 
1.00 43,261 
5.00 214,305 
2.00 173,104 
1.00 42,261 
1.00 38,841 
8.00 314,697 
1.00 38,341 
3.00 118,023 
7.00 296,220 
2.00 77,682 
4.00 154,864 
1.00 39,341 
9.00 347,069 
4.00 133,696 
2.00 69,564 
10.00 311,994 
5.00 152,310 
6.00 131,612 
1.00 34,782 


BOSTON PUBLIC LIBRARY 


FY 94 ADDITIONS 
QUOTA SALARY QUOTA 


1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 
6.00 
1.00 
1.00 
1.00 
1.00 
3.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
11.00 
1.00 
1.00 
1.00 
1.00 
1.00 
2.00 
1.00 
5.00 
2.00 
1.00 
1.00 
8.00 
1.00 
3.00 
7.00 
2.00 
4.00 
1.00 
9.00 
4.00 
2.00 
10.00 
5.00 
6.00 
1.00 


FY 94 TOTAL 
SALARY 


51,585 
51,585 
51,585 
51,585 
51,585 
51,585 
51,585 
95,178 
47,500 
285,189 
45,575 
47,589 
47,589 
47,589 
142,392 
45,075 
47,589 
46,589 
47,763 
47,089 
42,261 
43,261 
42,261 
424,078 
42,761 
42,761 
38,702 
33,212 
42,761 
85,522 
43,261 
214,305 
173,104 
42,261 
38,841 
314,697 
38,341 
118,023 
296,220 
77,682 
154,864 
39,341 
347,069 
133,696 
69,564 
311,994 
152,310 
131,612 
34,782 


POSITION 


LIB | 

RD&!I L| 
REF LBN | 
SP COL LBN 
USER SV LB 
YA LBRN | 
PRE-PROF 
ILL LIB II 
REF LBN III 
TOTAL 


GRADE 


Pt 
Pt 
Pt 
P1 
P1 
P41 
P 

p2 
P3 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
41093 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 1.00 35,282 1.00 35,282 
11.00 11.00 366,080 11.00 366,080 
21.00 22.00 740,215 22.00 740,215 
4.00 4.00 117,914 4.00 117,914 
1.00 1.00 33,212 1.00 33,212 
2.00 2.00 66,558 2.00 66,558 
3.00 3.00 71,005 3.00 71,005 
2.00 1.00 38,500 1.00 38,500 
1.00 1.00 43,261 1.00 43,261 
506.00 501.00 15,261,981 0.00 0 0.00 0 501.00 15,261,981 
PLUS: DIFFERENTIAL PAYMENTS 0 
COLLECTIVE BARGAINING 247,000 
OTHER 319,000 
MINUS: SALARY SAVINGS 25.00 3,229,338 
FY 94 TOTAL REQUEST 476.00 12,598,643 

Total Working January 1, 1992: 497.0 


DEPARTMENT PERSONNEL 
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BOSTON PUBLIC LIBRARY 


HISTORICAL EXPENDITURES 


i FY 92 EXPENDITURE 


i FY 93 APPROPRIATION 


* : MILLIONS 
Note: The FY91 and FY92 Expenditures include opriations to the City’s 
Operating Budget from the State’s Library of Last Recourse Grants. Similar 
funds are expected for FY93 and FY94. 


PROGRAM BUDGET 


ADMINISTRATION RESEARCH LIBRARY 
21.1% SERVICES 
22.4% 


COMMUNITY LIBRARY SERVICES 56.5% 


SELECTED SERVICE INDICATORS 


oe 

FY90 FY91 FY93 FY94 

Peron | sm [so | [sv | are 
18,500,000 | 


4 
350.009 
tems Creulated | 2058s | ae srs | 250640 
BranchHrenwk | sox7 | vor | 022 | voz | 1000 
eterence Ino Req | e7saao | oveaoa | oaaa0d 720.00 
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PROGRAM SUMMARY BY OBJECT CODE 


BOSTON PUBLIC LIBRARY 


PROGRAM 1 PROGRAM 2 PROGRAM 3 TOTAL 
GROUPS/CLASSES ADMIN COMMLIB SVC RES LIB SVC 
PERSONAL SERVICES 
0100. Permanent Employees 3,096,764 7,260,570 2,241,309 12,598,643 
0110. Emergency Employees 90,000 150,000 110,000 350,000 
0120. Overtime 40,000 50,000 30,000 120,000 
0160. Unemployment Comp 15,000 15,000 5,000 35,000 
0170. Workmen's Comp 30,000 15,000 15,000 60,000 
TOTAL PERSONAL SERVICES 3,271,764 7,490,570 2,401,309 13,163,643 
CONTRACTUAL SERVICES 
0210. Communications 14,941 96,292 18,767 130,000 
0220. Light, Heat & Power 228,754 705,839 565,407 1,500,000 
0230. Water & Sewer 33,750 47,500 43,750 125,000 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 24,208 55,278 20,514 100,000 
0270. Repairs & Serv Equip 1,204 1,892 1,204 4,300 
0280. Transport of Persons 500 300 200 1,000 
0290. Misc Contractual Svcs 199, 466 323,063 204,528 727,057 
TOTAL CONTRACTUAL SERVICES 502,823 1,230,164 854,370 2,587,357 
SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 8,899 52,203 8,898 70,000 
0340. Household Supp & Mat 4,500 7,000 3,500 15,000 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 30,500 55,500 14,000 100,000 
0370. Clothing Allowance 
0390. Misc Supp & Mat 1,416,000 460,000 1,876,000 
TOTAL SUPPLIES & MATERIALS 43,899 1,530,703 486,398 2,061,000 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 27,000 55,000 28,000 110,000 
0470. Indemnification 
0490. Other Current Charges 7,000 6,000 287,000 300,000 
TOTAL CURRENT CHGS & OBLIG ~ 34,000 ~-—«<61,000 ~—~«315,000 + ~~-«410,000 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 10,165 425 14,410 25,000 
0590. Misc Equipment 
TOTAL EQUIPMENT 10,165 425 14,410 25,000 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 0 0 0 0 
GRAND TOTAL __ 3,862,651 10,312,862 4,071,487 18,247,000 


PROGRAM 1. ADMINISTRATION 


ARTHUR CURLEY, MANAGER ACCOUNT # 011-110-0110-LD01 


PROGRAM MISSION 


The Administration Program mission is to propose goals and objectives to the Board of Trustees of the 
Library; to plan, direct, and manage the Library system to ensure effective and efficient response to the 
learning/information needs of the citizens of Boston and the Commonwealth; and to provide technical 
and support functions in the areas of personnel administration, business operations, automation programs, 
centralized processing of books and other materials, and buildings maintenance. 

¢ McKim building, originally opened in 1892, now undergoing major renovation. 

* More than 1 million photocopies provided for Library patrons. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
1 To administer all aspects of the Library, and to implement Service evaluation reports generated. 


the Trustees’ programs to rebuild and revitalize the 
resources and services of the Library. 


2 To monitor the employee tumover rate. Turn-over rate of full-time 
employees. 
3 To strengthen programs for public education. a_ Publications. 


b Copies of publications distributed 
to public. 


Cc Public education programs/presen- 
tations. 


The Board of Trustees of the Boston. 
Public Library will finalize FY94 service 


levels after the Commonwealth has 
adopted an FY94 budget. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 93 
APPROPRIATION 


3,164,170 
90,000 
40,000 


3,329,170 


35,000 
200,000 
55,000 


30,000 
1,400 
500 
233, 166 


FY 94 


RECOMMENDED 


3,096,764 
90,000 


3,271,764 


14,941 
228,754 
33,750 


24,208 
1,204 
500 
199,466 


ncn erent nee eel 


ee 


-12,601 
-7,020 


eee ee 


Se 


FY 91 FY 92 
EXPENDITURE EXPENDITURE 
6,261,076 5,224,271 
34,707 

10,041 57,416 
17,414 24,018 
25,562 39,466 
6,314,093 5,379,877 
20,100 5,451 
1,155,271 1,274,668 
20,120 25,502 
24,708 18,919 
3,554 1,125 

500 

205,563 198,472 
1,429,316 1,524,636 
4,670 11,267 
6,681 5,163 
24,406 24,017 
12,000 

35,757 52,447 
22,704 22,086 
25,923 7,130 
48,627 29,216 

0 0 

0 0 
7,827,792 6,986,176 
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POSITION 


ASSOC DIR 
DIRECTOR 
CHIEF 
PRIN-STRKP 
ACCOUNTANT 
PRIN CLERK 
P ACCT CLK 
CLERK 
WRITER/EDITOR 
OFFICE AST 
SUPERVISOR 
SPC LA VII 
SPC LA V 
SPC LA IV 
SPC LA Ill 
SPC LA II 
PRIN L AST 
ASST SUPV 
FOREMAN 
CARP/PAINT 
S BLD CUST 
MEO 
CLEANER 
MOT VEH OP 
ASST DIR 
ASST-DIR 
ASST SUPT 
PRG DEV AN 
SUPV-ACCT 
SUPV-COM S 
A SUPV-COM S 
CHF GRAPHS 
CHF-DUP 


COOR-RES PROC 


NTWRK COOR 
PERS OFF 
PUB REL OF 
STAFF OFF 
SUPV SYS 
APR ACCNT 
ADMIN LIB 
CHF-BUS OF 
JR SYS LIB 
LIB | 

USER SV LB 
TOTAL 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


SALARY REQUIREMENTS 
QUOTA SALARY 


1.00 75,000 
1.00 95,000 
1.00 43,261 
1.00 38,287 
1.00 34,943 
1.00 34,943 
4.00 166,457 
4.00 85,252 
1.00 47,589 
2.00 48,658 
1.00 49,526 
1.00 42,261 
7.00 257,381 
5.00 187,746 
4.00 116,654 
2.00 53,724 
6.00 61,710 
2.00 49,526 
2.00 62,878 
7.00 168,000 
8.00 143,998 
4.00 99,888 
5.00 72,609 
2.00 49,384 
1.00 69,095 
4.00 250,724 
1.00 56,870 
1.00 56,870 
1.00 56,870 
1.00 56,870 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 51,585 
1.00 43,261 
1.00 42,261 
1.00 42,761 
1.00 34,782 
1.00 35,282 
1.00 33,212 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA 


1.00 
1.00 
1.00 
1.00 
1.00 
1.00 
4.00 


97.00 3,327,798 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 5.00 
FY 94 TOTAL REQUEST 92.00 


BOSTON PUBLIC LIBRARY 


FY 94 TOTAL 
SALARY 


75,000 
95,000 
43,261 
38,287 
34,943 
34,943 
166,457 
85,252 
47,589 
48,658 
49,526 
42,261 
257,381 
187,746 
116,654 
53,724 
61,710 
49,526 
62,878 
168,000 
143,998 
99,888 
72,609 
49,384 
69,095 
250,724 
56,870 
56,870 
56,870 
56,870 
51,585 
51,585 
51,585 
51,585 
51,585 
51,585 
51,585 
51,585 
51,585 
43,261 
42,261 
42,761 
34,782 
35,282 
33,212 


3,327,798 


0 
60,721 
65,000 

356,755 


3,096,764 
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PROGRAM 2. COMMUNITY LIBRARY 
SERVICES 


ARTHUR CURLEY, MANAGER ACCOUNT # 011-110-0110-LD02 


PROGRAM MISSION 


The mission of the Community Library Services Program is to respond to the constantly changing library 
and information needs of the community by providing user-oriented services and resources, broad col- 
lections of circulation materials, current and back issues of popular periodicals, and rapid information and 
reference services. This program also provides advice, assistance, and support for users, and develops 
programs and exhibits to meet the developmental, cultural, and informational needs of the community. 
In addition, the program conducts outreach activities and strengthens working relationships with other 
organizations and agencies. 

¢ Community Library System (CLS) is composed of main library, 25 branches (including four regional 

branches), the Charlestown storage building, and Mobile Library Services. 
¢ The combined collections of all CLS library sites offer more than 1.6 million items. 


¢ Individuals make over 2 million visits to the central and branch libraries annually, and about 5,000 in- 
dividuals receive Library services at their homes. 


¢ Nearly 400,000 individuals hold BPL library cards. 


¢ The Central Library provides 64 hours per week of service; the 25 branch libraries provide a total of 
1,022 hours of service per week. 


¢ The Young Adults room is open 48 hours/week. 
¢ Mobile library services are provided 35 hours/week. 
¢ There are 13 adult literacy sites (the Central Library and 12 branches). 


¢ The Community Library staff in the Main Library answers over 1,800,000 reference and information 
questions per year. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To rebuild the book collections and to provide continuous a_ Books selected and acquired. 


collection development which is responsive to changing 
community needs. 


b Children’s books. 

Cc Videocassettes. 

d Children’s videos. 

e Audio items. 

f Serial subscriptions. 


g Large pmint books for visually im- 
paired. 


CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To provide for and encourage public use of library collec- Items circulated. 


tions through circulation, on-site use of materials, and 
other activities. 


To provide public programming to reach all segments of 
the community population. 


To provide effective reference and reader advisory services 
of Central Library materials to branch libraries. 


To improve the physical appearance, functionality, and effi- 
ciency of library facilities. 


Items used on-site. 
Book discussion participants. 


New items processed. 


Percent of elementary and middle 
school classes visited by library 
staff. 


Programs accessible to disabled 
users. 


Programs for adults. 
Programs for young adults. 


Programs for children. 


Questions answered by staff. 


Facsimiles. 


Capital improvement projects 
branch libraries. 


Branches with full-time custodial 
services. 


The Board of Trustees of the Boston. 
Public Library will finalize FY94 service 


levels after the Commonwealth has 
adopted an FY94 budget. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 2. COMMUNITY LIBRARY SERVICES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


14 


FY 91 
EXPENDITURE 


6,549,721 


13,553 


6,564,694 
110,189 
78,616 
46,636 


38,974 
14,205 


362,851 
651,472 


63,335 
1Aj2i3 


72,488 


1,824,000 
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FY 92 
EXPENDITURE 


6,190,822 
238,875 
44,481 


118,946 
100,931 
55,512 


24,731 
1,698 


307,155 
608,973 


58,708 
7,487 


40,014 


1,484,760 


FY 93 
APPROPRIATION 


7,223,428 


7,458,428 


70,000 
600,000 
35,000 


50,000 
2,548 
300 
380,081 


1,137,929 


68,600 
18,300 


63,175 


1,503,050 


FY 94 
RECOMMENDED 


7,260,570 
150,000 


7,490,570 
96,292 


705,839 
47,500 


1,230,164 


52,203 
7,000 


55,500 


1,416,000 


INC/DEC 
93 vs 94 


37,142 


PROGRAM PERSONNEL 
PROGRAM 2. COMMUNITY LIBRARY SERVICES 


FILLED | SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 410/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
SPC LAV LA8 3.00 3.00 105,628 3.00 105,628 
SPC LA IV LA7 1.00 1.00 34,956 1.00 34,956 
SPC LA III LA6 3.00 3.00 89,987 3.00 89,987 
SPC LA II LAS 1200 12.00 334,028 12.00 334,028 
PRIN L AST LA4 4.00 4.00 98,216 4.00 98,216 
SPC LAI LA4 15.00 15.00 414,007 15.00 414,007 
PRIN L AST LA3 14.00 14.00 363,354 14.00 363,354 
S L ASST LA2 77.00 73.00 1,317,820 73.00 1,317,820 
S BLD CUST M6 15.00 16.00 435,000 16.00 435,000 
ASST DIR P8 1.00 1.00 69,095 1.00 69,095 
SUPV-BR P6 1.00 1.00 56,870 1.00 56,870 
SUPV-SHELV P6 1.00 1.00 49,495 1.00 49 495 
ASST SUPV P5 2.00 200 103,163 2.00 103,163 
COOR-RIS P5 1.00 1.00 51,585 1.00 51,585 
SPS LBRN P5 1.00 1.00 51,585 1.00 51,585 
ACQ LB IV P4 200, — 12:00 95,178 2.00 95,178 
ASST COORD P4 1.00 1.00 47,500 1.00 47,500 
BR LBRN II P4 6.00 6.00 285,189 6.00 285,189 
CHF-CAT P4 1.00 1.00 47,589 1.00 47,589 
HD CENT AV P4 1.00 1.00 45,075 1.00 45,075 
LIB IV P4 1.00 1.00 47,589 1.00 47,589 
SRDINL P4 1.00 1.00 47,763 1.00 47,763 
YA LIT SPC P4 1.00 1.00 47,089 1.00 47,089 
BR LBRN | P3 11.00 11.00 424078 11.00 424,078 
CIRC LIB P3 1.00 1.00 42,761 1.00 42,761 
LIB Ill P3 3.00 3.00 128,283 3.00 128,283 
RD&! L Il P3 200 2.00 173,104 2.00 =8176104 
SP PRJ LIB P3 1.00 1.00 42,261 1.00 42,261 
ACESS LIB P2 1.00 1.00 38,841 1.00 38,841 
AD LBRN II P2 8.00 800 314,697 8.00 314,697 
AD PROF LIB P2 1.00 1.00 38,341 1.00 38,341 
CAT II P2 3.00 3.00 118,023 3.00 118,023 
CHD LBRNII P2 8.00 7.00 296,220 7.00 296,220 
GENRNST P2 2.00 2.00 77,682 2.00 77,682 
LIB II P2 BOG Reo 0 eet 6.023 3.00 116,023 
RD&I! L II P2 1.00 1.00 39,341 1.00 39,341 
YA LBRN II P2 400 4.00 133,696 4.00 133,696 
CAT | P4 2.00 42:00 69,564 2.00 69,564 
CHD LBRN | P4 10.00 10.00 311,994 10.00 311,994 
GENRNST | P4 5.00 5.00 152,310 5.00 152,310 
RD&! L | P4 11.00 11.00 366,080 11.00 366,080 
YA LBRN | P4 2.00 2.00 66,558 2.00 66,558 
PRE-PROF P 3.00 3.00 71,005 3.00 71,005 
TOTAL 247.00 243.00 7,258,623 0.00 0 ~=0.00 0 243.00 7,258,623 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 142,332 

OTHER 159,000 

MINUS: SALARY SAVINGS 10.00 299,385 

FY 94 TOTAL REQUEST 233.00 7,260,570 
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PROGRAM 3. RESEARCH LIBRARY SERVICES 


ARTHUR CURLEY, MANAGER ACCOUNT # 011-110-0110-LD03 


PROGRAM MISSION 


The mission of the Research Library Services Program is to acquire, make available, preserve, and service 
significant research materials in all fields of knowledge. Based on subject strengths, these resources are 
made available for multiple uses on local, state, and national levels. In order to ensure that highly spe- 
cialized research collections and information are available, the Library maintains professionally skilled 
staff and in-depth resources in a variety of fields. 


¢ Research Library is open 64 hours/week, Kirstein Business Branch and all other specialized depart- 
ments are open 40 hours/week. 


¢ Research Library consists of 5 subject departments and 6 form departments in Copley Square and 
downtown Boston as well as in 2 remote storage locations. 


¢ Collections in the Research Library include 4,295,652 books, 4,416,851 microforms, 355,622 maps, 
and over 10 million prints, photographs, patents, documents, newspapers, etc. 


¢ The Research Library staff answers over 220,000 questions per year. 


¢ The Research Library staff maintains on-site interpretation and research assistance for over 150,000 re- 
search items regularly consulted. 


¢ Research Library provides over 300,000 items on interlibrary loan to other libraries in Boston and to 


the rest of the United States. 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To rebuild the book collection and provide a full range of a Foreign language titles acquired. 
coverage for subjects and languages important to the 


Library’s users. 


b Titles acquired in targeted subject 
areas. 


C Periodicals subscriptions main- 
tained. 


d Selected microfilm titles. 
e@ New items processed. 


f Materials undergoing preservation 
care. 


CONTINUED ON NEXT PAGE 
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PROGRAM | PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 


To provide service to and maintain access to materials in re- a_ Items supplied from remote storage. 
mote storage areas. 


b Days for remote storage turnaround. 


To develop use of appropriate technology at the Kirstein On-line reference searches for all 
Business Branch. Kirstein users. 


NOTES: 1a. Targeted foreign language acquisitions include Vietnamese, Thai, Cambodian, Spanish, Chinese, Russian, Polish, and 
Portuguese. 1b. Targeted-subject areas include public health, urban studies, education, working mothers, out-of-work 
youth, business, and economic development. 


The Board of Trustees of the Boston. 
Public Library will finalize FY94 service 


levels after the Commonwealth has 
adopted an FY94 budget. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 3. RESEARCH LIBRARY SERVICES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


18 


93 
APPROPRIATION 


2,285,082 
110,000 
30,000 


RECOMMENDED 


2,241,309 


2,450,082 


45,000 
500,000 
35,000 


2,401,309 


18,767 
565,407 
43,750 


20,514 
1,204 
200 
204,528 


-48,773 


-26,233 
65,407 
8,750 


838,205 


9,500 


46,375 


503,950 


8,898 
-6,000 


-32,375 


nn ere nnEnEEnnennnneneesssenntttittttlicre==nneneneeneneeennnml 


486,398 


28,000 
287,000 


91 92 
EXPENDITURE EXPENDITURE 
3,497,949 3,495,023 
181,653 

250 8,695 
3,498, 198 3,685,372 
8,226 2,703 
118,090 142,966 
25,993 21,602 
29,108 22,090 
6,805 1,125 
245,325 190,716 
433,547 381,200 
5,728 4,273 
24,417 26,290 
535,200 545,540 
565,345 576,103 
20,000 19,273 
212,022 194,323 
232,022 213,596 
0 0 

0 0 
4,729,112 4,856,271 
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POSITION 


BOOKBIND 
APP CONS 
SPC LA V 
SPC LA IV 
SPC LA III 
SPC LA II 
SPC LA | 
PRIN L AST 
SL ASST 

J BLD CUST 
ASST DIR 
KPR-PRINTS 
KPR-RARE B 
SPV RES LI 


COOR-G DOC 
COOR-SOC S 


BS BR LBRN 
CUR-BK DEL 
CUR-M & NW 
CUR-P LIV 
PAP/BK CON 
A KPR-PRTS 
CONS OFF 
CUR-GEO 


CUR-JORDAN 


CUR-MANU 
CUR-SOUND 
LIB III 

LIB II 

REF LBN II 
ILL LIB | 
REF LBN | 
SP COL LBN 
ILL LIB II 
REF LBN III 
TOTAL 


p2 
Pt 
PI 
Pt 
P2 
P3 


PROGRAM PERSONNEL 
PROGRAM 3. RESEARCH LIBRARY SERVICES 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
4/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
2.00 2.00 66,822 2.00 66,822 
2.00 2.00 43,766 2.00 43,766 
2.00 2.00 76,587 2.00 76,587 
3.00 3.00 95,665 3.00 95,665 
2.00 2.00 63,834 2.00 63,834 
4.00 5.00 109,810 5.00 109,810 
9.00 6.00 148,492 6.00 148,492 
25.00 2400 533,665 24.00 533,665 
46.00 40.00 817,069 40.00 817,069 
9.00 9.00 200,655 9.00 200,655 
1.00 1.00 69,095 1.00 69,095 
1.00 1.00 62,681 1.00 62,681 
1.00 1.00 62,681 1.00 62,681 
1.00 1.00 62,681 1.00 62,681 
1.00 1.00 57.585 1.00 51,585 
1.00 1.00 51,585 1.00 515585 
1.00 1.00 45,575 1.00 45,575 
1.00 1.00 47,589 1.00 47,589 
1.00 1.00 47,589 1.00 47,589 
3.00 3.00 142,392 3.00 142,392 
1.00 1.00 46,589 1.00 46,589 
1.00 1.00 42,261 1.00 42,261 
1.00 1.00 38,702 1.00 38,702 
1.00 1.00 33,212 1.00 33,212 
1.00 1.00 42,761 1.00 42,761 
2.00 2.00 85,522 2.00 85,522 
1.00 1.00 43,261 1.00 43,261 
2.00 2.00 86,022 2.00 86,022 
1.00 1.00 38,841 1.00 38,841 
10.00 9.00 347,069 9.00 347,069 
4.00 6.00 131,612 6.00 131,612 
23 00) 22.00). 87 40:215 22.00 740,215 
4.00 4.00 117,914 4.00 117,914 
2.00 1.00 38,500 1.00 38,500 
1.00 1.00 43,261 1.00 43,261 
169.00 161.00 4,675,560 0.00 0 0.00 0 161.00 4,675,560 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 43,947 

OTHER 95,000 

MINUS: SALARY SAVINGS 10.00 2,573,198 

FY 94 TOTAL REQUEST 151.00 2,241,309 
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BOSTON PUBLIC LIBRARY 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Agency Manager 
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LICENSING BOARD 


Clu © larry 


ELLEN E. ROONEY, CHAIRMAN ACCOUNT # 011-252-0252 


DEPARTMENT MISSION 


The Licensing Board licenses, supervises, and regulates the sale and service of alcoholic beverages in the 
City of Boston in accordance with Commonwealth mandates. The Board also regulates places of enter- 
tainment which serve alcoholic and non-alcoholic beverages (soft drinks) and liquor stores, restaurants, 
hotels, clubs, lodging houses, and other establishments. The Board coordinates its activities with the Po- 
lice, Fire, and Inspectional Services Departments to ensure that premises are licensed and are operated in 
the public interest. . 


DESCRIPTION OF SERVICES 

The Licensing Board reviews, processes, and holds hearings on new applications and renewals for alco- 
holic and non-alcoholic beverage and common victualer licenses. The Board coordinates its licensing 
process with the Police, Fire, and Inspectional Services Departments, and holds hearings on violations 
reported by those departments or the public. The Board charges fees for its licensing activities. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. LICENSING 12.0 423,600 
TOTAL DEPARTMENT 12.0 423,600 


AUTHORIZING STATUTES/ORDINANCES 
Enabling Legislation, St. 1906, c. 291, s. 1 
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LICENSING BOARD 


DEPARTMENT HISTORY BY OBJECT CODE 


FY 91 FY 92 FY 93 FY 94 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 


PERSONAL SERVICES 

0100. Permanent Employees 393,161 372,666 382,635 384,917 2,282 

0110. Emergency Employees 14,360 

0120. Overtime 1,387 

0160. Unemployment Comp 1,310 6,584 4,500 4,500 

0170. Workmen's Comp 

TOTAL PERSONAL SERVICES Oe a05558 6 393.610.) 1 9 682.635 sl 309.417, » nmr a 7e2 

CONTRACTUAL SERVICES 

0210. Communications 4,135 3,898 5,000 5,000 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 1,536 1,414 3,250 1,400 -1,850 

0280. Transport of Persons 

0290. Misc Contractual Svcs 21,208 8,749 21,520 16,918 -4,602 


TOTAL CONTRACTUAL SERVICES 26,879 14,061 29,770 23,318 -6,452 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Househoid Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 7,050 4,587 8,555 6,700 -1,855 
0370. Clothing Allowance 
0390. Misc Supp & Mat 51 195 320 125 


TOTAL SUPPLIES & MATERIALS 7.050 4,638 8,750 7,020 -1,730 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 4,970 
0490. Other Current Charges 1,240 2,568 3,345 3,345 


TOTAL CURRENT CHGS & OBLIG 6.210 2.568 3.345 3.345 0 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 1,302 493 
0590. Misc Equipment 172 1,787 500 500 


TOTAL EQUIPMENT 1,474 2 280 500 500 0 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER aoe ary Ba ON, Pay gute aia vy ie ee 


GRAND TOTAL 437,471 417,158 425,000 423,600 -1,400 


a 


LICENSING BOARD 


POSITION 


CHAIRMAN 
COMMIS LBD 
EXEC SEC 
ADMIN ASST 
STAT ANL 
HEAD CLERK 
PR ACCT CL 
PR CLK TYP 
TOTAL 


GRADE 


R16 
R13 
R11 
R8 
R8 


4/10/93 


DEPARTMENT PERSONNEL 
FILLED SALARY REQUIREMENTS 


QUOTA 


1.00 
2.00 
1.00 


SALARY 


52,000 
100,000 
50,000 
26,528 


FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA 
1.00 
2.00 
1.00 
1.00 
1.00 
4.00 
1.00 
1.00 
0.00 0 0.00 0 12.00 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 0.00 
FY 94 TOTAL REQUEST 12.00 
Total Working January 1, 1992: 11.0 


LICENSING BOARD 


FY 94 TOTAL 
SALARY 


52,000 
100,000 
50,000 
26,528 
23,583 
85,680 
21,804 


18,638 


378,233 


0 
3,600 
5,369 
2,285 


384,917 


HISTORICAL EXPENDITURES 


FY 92 EXPENDITURE 


i FY 93 APPROPRIATION 


THOUSANDS OF DOLLARS 


SELECTED SERVICE INDICATORS 


ACTUAL ACTUAL ACTUAL BUDGET BUDGET 
FY90 FY91 FY92 FY93 FY94 
oso ag mien OREN | Rica ee ny ND 


Tasso [9150 
Disciplinary mgs [m0 | 260 | a | oe0 | a00 | 
Business Hearings | «zo | «60 

2000 | 2.000 
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LICENSING BOARD 


PROGRAM 1. LICENSING 


ELLEN E. ROONEY, MANAGER ACCOUNT # 011-252-0252-LB01 


PROGRAM MISSION 


The Licensing Program regulates all licenses for retail sales of alcoholic and non-alcoholic beverages, 
restaurant food, and lodgings. The Licensing Board conducts business hearings, disciplinary hearings, 
and public meetings and does outreach to the community to inform citizens of the work of the Licensing 


Board. 


© The Board issues annual licenses for 225 retail package stores, 900 licenses for on-premise consump- 
tion of alcoholic beverages, and 850 special alcoholic beverage licenses (one or two-day events). 


¢ The Board imposes roughly 120 suspensions annually. 
+ There are approximately 400 interested citizens and community groups who receive notices about 


Board hearings. 
PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
SUE EEE SEES EEESEENE 
To issue licenses for restaurants, hotels, inns, retail pack- a_ Alcoholic beverage licenses issued. 2,000. 


age stores, clubs, other establishments selling alcoholic 
beverages or soft drinks, lodging houses, dormitories, 
and billiard and pool parlors. 


b Restaurant licenses issued. 850. 
Cc Miscellaneous other licenses issued. 300. 
d Days needed to process new appli- 25. 


cations (avg.). 
aS 
To hold hearings on business (new applications, ownership a Business hearings held. 480. 
transfers, etc.) and disciplinary matters (reported viola- 
tions) and to hold public meetings requested by citizen 


groups. 
b Disciplinary hearings held. 360. 
c No. of “open meetings” at which 25 50. 
or more persons attend or more 
than ten submit wnitten state- 
ments. 
Pa A ee eat hs a ne ce er 
To inform the public of the activities of the Board and to as- Telephone inquiries responded to. 5,000. 
sist the public in obtaining information from the Board. 
a ar he le 
To take all necessary legal actions to defend Board deci- Cases defended. 25. 


sions and to pursue appeals to appropriate state agencies 
and state and federal courts. 


m 
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LICENSING BOARD 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 

The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 
jectives and further commits to ensuring that all program managers and key staff are made fully aware of 
the provisions of the Executive Order and Ordinance. 


Agency Manager 
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OFFICE OF NEIGHBORHOOD 
SERVICES 


ACCOUNT # 011-412-0412 


DEPARTMENT MISSION 


The Mayor’s Office of Neighborhood Services facilitates the delivery of services to residents of the City 
of Boston and encourages the active participation of neighborhood residents in local decision making and 
other activities to improve the quality of life in their neighborhood. The major initiatives of the Office 
are: streamlining and monitoring of City Service delivery; communicating to neighborhood residents 
pending decisions by departments and regulatory agencies; encouraging broad based involvement from 
neighborhood groups on neighborhood development and service issues; expanding neighborhood rezon- 
ing efforts; and responding to constituent and emergency calls on a 24 hour basis. 


DESCRIPTION OF SERVICES 


The Office of Neighborhood Services has four programs that provide services to the residents of Boston. 
The Administration Program provides support services for the Office, and disseminates information to 
neighborhood groups concerning pending regulatory decisions and community issues. The Basic Service 
Delivery Program facilitates the delivery of City services, encourages the participation of neighborhood 
residents in efforts to improve their neighborhoods, and monitors the effectiveness of other service de- 
livery departments. The Neighborhood Services Program facilitates the active participation of neighbor- 
hood residents and organized civic groups in development and planning activities in their neighborhoods, 
primarily through neighborhood meetings and structured participatory mechanisms such as Neighbor- 
hood Councils and Planning and Zoning Advisory Committees. The Constituent/24 Hours Services Pro- 
gram acts as a referral office for constituent requests and provides access to emergency services on a 24 
hour basis. 


DEPARTMENT BUDGET 


PROGRAM NAME FY 94 
RECOMMENDED BUDGET 
FUNDED TOTAL 
QUOTA DOLLARS 
1. ADMINISTRATION 4.00 180,116 
2. BASIC SERVICE DELIVERY. 7.00 219,312 
3. NEIGHBORHOOD SERVICES 7.00 240,885 
4. CONSTITUENT/24 HOUR SERVICES 8.00 257,587 
TOTAL DEPARTMENT 26.00 897,900 
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DEPARTMENT HISTORY BY OBJECT CODE 


GROUPS/CLASSES 


PERSONAL SERVICES 

0100. Permanent Employees 

0110. Emergency Employees 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 

0210. Communications 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 

0280. Transport of Persons 

0290. Misc Contractual Svcs 
TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 

0450. Aid to Veterans 

0460. Equipment Lease/Purchase 

0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 

0500. Automotive Equip 

0560. Office Furn & Equip 

0590. Misc Equipment 
TOTAL EQUIPMENT 


OTHER 

0600. Special Appropriation 

0700. Struct & Improvements 

0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


948,545 
30,546 


FY 92 
EXPENDITURE 


796,095 
38,169 


FY 93 
APPROPRIATION 


798,415 
25,000 


FY 94 
RECOMMENDED 


197,773 
25,000 


INC/DEC 
93 vs 94 


-642 


989,869 


31,943 


823,415 


30,700 


822,773 


31,000 
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OFFICE OF NEIGHBORHOOD SERVICES 


————6606( OTe 


POSITION 


RECEPTION 
ASST DIR 
EXEC DIR 
ST AST Ill 
ADMIN ASST 
EXEC ASST 
ST AST II 
EXEC SEC 
ST AST | 
TOTAL 


GRADE 


G9 
MO10 
MO10 
MO7 
MO6 
MO6 
MO6 
MO5 
MO2 


3/10/93 


DEPARTMENT PERSONNEL 


OL TATA 
FILLED SALARY REQUIREMENTS 


QUOTA 


1.00 
1.00 


SALARY 


17,498 
51,072 
55,896 
96,315 
33,063 
33,063 
435,415 
21,454 


—————E eee Se 


FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 
QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 17,498 
1.00 51,072 
1.00 55,896 
2.00 96,315 
1.00 33,063 
1.00 33,063 
13.00 435,415 
1.00 21,454 
5.00 114,162 
0.00 0 0.00 0 26.00 857,938 
PLUS: DIFFERENTIAL PAYMENTS 0 
COLLECTIVE BARGAINING 0 
OTHER 26,299 
MINUS: SALARY SAVINGS 0.00 86,464 
FY 94 TOTAL REQUEST 26.00 797,773 
Total Working January 1, 1992: 27.0 


OFFICE OF NEIGHBORHOOD SERVICES 


HISTORICAL EXPENDITURES 


| FY 92 EXPENDITURE | 


PROGRAM BUDGET 


ADMINISTRATION CONSTITUENT/24 HOUR 
20.1% SERVICES 
28.7% 


BASIC SERVICE DELIVERY NEIGHBORHOOD SERVICES 
24.4% 26.8% 


SELECTED SERVICE INDICATORS 


BUDGET 
FY93 


OFFICE OF NEIGHBORHOOD SERVICES 


PROGRAM SUMMARY BY OBJECT CODE 


PROGRAM 1 PROGRAM 2 PROGRAM 3 PROGRAM 4 TOTAL 
GROUPS/CLASSES ADMIN BAS SVC DEL NBHD SVCS 24HR SVCS 


PERSONAL SERVICES 

0100. Permanent Employees 146,174 201,612 219,610 230,377 797,773 

0110. Emergency Employees 10,972 14,028 25,000 

0120. Overtime 

0160. Unemployment Comp 

0170. Workmen's Comp 

TOTAL PERSONAL SERVICES 157,146 201,612 219,610 244,405 822,773 

CONTRACTUAL SERVICES 

0210. Communications 7,000 7,000 7,000 10,000 31,000 

0220. Light, Heat & Power 

0230. Water & Sewer 

0250. Garbage/Waste Removal 

0260. Repairs Bldg & Struct 

0270. Repairs & Serv Equip 

0280. Transport of Persons 

0290. Misc Contractual Svcs 11,100 Suro 2,182 16,857 


TOTAL CONTRACTUAL SERVICES 18,100 7,000 10,575 12,182 47,857 


SUPPLIES & MATERIALS 

0300. Auto Energy Supp 

0320. Food Supplies 

0330. Heat Supp & Mat 

0340. Household Supp & Mat 

0350. Medical, Dental, Etc 

0360. Office Supp & Mat 4,600 10,700 10,700 1,000 27,000 

0370. Clothing Allowance 

0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 4,600 10,700 10.700 1,000 27,000 

CURRENT CHGS & OBLIG 

0450. Aid to Veterans 

0460. Equipment Lease/Purchase 

0470. Indemnification 


0490. Other Current Charges 270 270 
TOTAL CURRENT CHGS & OBLIG 270 0 0 0 270 
EQUIPMENT 


0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT niliakin oe) piaakininkah 0 daa. 0 0 


OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER Pit OT Se fos pe ORO. eae) 
GRAND TOTAL 480,116 «= .219,312 «(240,885 257,587 897,900 
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PROGRAM 1. ADMINISTRATION 


PATRICIA FLAHERTY, MANAGER ACCOUNT # 011-412-0412-NS01 


PROGRAM MISSION 


The Administration Program provides direction, leadership, and support services to the Office. It ensures 
that quality services are provided efficiently and in accordance with program goals and administrative 
policies, by evaluating other Office programs and making appropriate changes to improve service 
delivery. The Administration Program also disseminates information to neighborhood groups concerning 
pending regulatory decisions and community issues, and monitors a federally funded drug and alcohol 


abuse prevention program in the City’s neighborhoods. 
* 15 neighborhood coordinators and linguistic community liaisons work directly with constituents and 
neighborhood groups. 


¢ Notifications about pending regulatory decisions are regularly disseminated to a mailing list of over 
1,000 community leaders in 18 different neighborhoods. 


TS 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To inform and respond to communities by notifying local a_ Notification packages delivered 10 20,000. 

groups, leaders, media and elected officials of pending days before regulatory hearings. 


regulatory decisions; by informing neighborhood resi- 
dents (including linguistic minority communities) of 
various City services, programs and meetings; and by 
providing timely responses to specific requests for infor- 
mation and assistance. 


b Meeting notices and informational 60,000. 
flyers delivered. 
c Percent of written correspondence 80%. 


responded to within 10 days. 


a 
To oversee the activities of the federally funded and Program progress presentations to 12. 

managed Boston Against Drugs — Through Empower- ONS Director. 

ment and Mobilization program, by monitoring program 

content and spending. 


i 


To provide leadership and direction to the Office by coor- a Percent of field staff meeting every 80%. 
dinating staff efforts and offering training to enhance month with their supervisor on 
staff effectiveness. progress and priorities. 
b Training workshops attended by 8. 
80% of neighborhood staff. 
eee 
CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 


To provide professional financial services for the Office. Percent of invoices processed and 100%. 
sent to Auditing within 10 days 
of receipt by department. 


Notes: 2. Office of Neighborhood Services is only responsible for monitoring the program, which is federally funded and managed 
through a grant. Through the program, 15 community teams address drug and alcohol problems in their neighborhoods. 3a. 


All staff are scheduled to meet monthly, but on average, roughly 80% will be meeting in a particular month due to vacations 
and schedules. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 1. ADMINISTRATION 


GROUPSI/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


91 
EXPENDITURE 


179,743 
9,828 


92 
EXPENDITURE 


161,897 
1,220 


93 
APPROPRIATION 


135,991 


94 
RECOMMENDED 


146,174 
10,972 


ee 


196,262 


8,981 


163,117 


2,724 


135,991 


6,700 
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OFFICE OF NEIGHBORHOOD SERVICES 


PROGRAM PERSONNEL 
PROGRAM 1. ADMINISTRATION 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 9/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
RECEPTION G9 1,00 nea) 00 17,498 1.00 17,498 
EXEC DIR MO10 1.00 1.00 55,896 1.00 55,896 
ADMIN ASST MO6 1.00 1.00 33,063 1.00 33,063 
EXEC ASST MO6 1.00 1.00 33,063 1.00 33,063 
TOTAL 4.00 4.00 139,520 0.00 0 0.00 0 4.00 139,520 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 0 

OTHER 6,654 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 4.00 146,174 
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PROGRAM 2. BASIC SERVICE DELIVERY 


GARY WEBSTER, MANAGER ACCOUNT # 011-412-0412-NS02 


PROGRAM MISSION 


The Basic Service Delivery Program improves interdepartmental coordination of the delivery of basic 
City services. Program staff participates in neighborhood meetings to facilitate delivery of basic services 
by responding to service requests and introducing improvement initiatives. The Program also organizes 
and supports special neighborhood events including holiday and youth focused events. 

* The Office is involved with over 300 neighborhood and special concer groups. 


* Over 3,000 City-owned and 13,000 privately owned vacant lots are prioritized for limited City clean- 
ing resources. 


¢ 8 Neighborhood Councils are staffed by the Office. 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To help community members identify and prioritize service a_ Basic service delivery meetings at- 650. 

needs, by organizing and participating in neighborhood tended. 


meetings and working with neighborhood groups, and 
to monitor the responses of City departments to service 
delivery concerns. 


b Percent of requests from neighbor- 75%. 
hood groups responded to within 
30 days by 4 major departments. 
To further improve delivery of specific services which re- -a_ Vacant lots cleaned. 550. 
quire coordination between City departments, state agen- 
cies, the business community, and neighborhood 
residents. 
b Neighborhood Clean-ups involving 40. 
neighborhood residents and civic 
groups. 
Cc Participants in Neighborhood 2,000. 
Clean-ups. 
To coordinate and monitor City, state and federal resources Abandoned buildings identified and TS: 
to identify, process and board up drug plagued aban- boarded up through Project Pride. 


doned buildings through Project Pride. 


Notes: 2. Vacant lots cleaned include those cleaned by the Real Property Department, Summer Youth Clean-Up Corps, and the Work 
Release Crew. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 2. BASIC SERVICE DELIVERY 


FY 91 FY 92 FY 93 FY 94 INC/DEC 
GROUPS/CLASSES EXPENDITURE EXPENDITURE APPROPRIATION RECOMMENDED 93 vs 94 
PERSONAL SERVICES 
0100. Permanent Employees 242,222 190,271 179,157 201,612 22,455 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 4,088 
TOTAL PERSONAL SERVICES 246,309 190,271 179,157 201,612 22,455 
CONTRACTUAL SERVICES 
0210. Communications 5,844 5,992 7,000 7,000 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 1,788 
0290. Misc Contractual Svcs 4,065 9,957 5,270 -5,270 
TOTAL CONTRACTUAL SERVICES rey.) ey yy) nh) nn Tis 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 65 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 16,162 9,636 7,280 10,700 3,420 
0370. Clothing Allowance 
0390. Misc Supp & Mat 
TOTAL SUPPLIES & MATERIALS a 16228 9,636 7,280 10.700 3,420 
CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG eT Pe rn eT ee EEN A 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 


0590. Misc Equipment 1,204 
TOTAL EQUIPMENT 1,204 0 0 ¢) ¢) 
OTHER 


0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 0 0 0 0 0 
GRAND TOTAL 275,438 215,856 198,707 219,312 20,605 


12 OFFICE OF NEIGHBORHOOD SERVICES 


POSITION 


ST AST III 
ST AST II 
TOTAL 


PROGRAM PERSONNEL 
PROGRAM 2. BASIC SERVICE DELIVERY 


QUOTA 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 

GRADE 410/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY 
MO7 1.00 1.00 54,571 
MO6 6.00 6.00 205,329 

7.00 7.00 259,900 0.00 0 0.00 0 


PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 

MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF NEIGHBORHOOD SERVICES 


7.00 


FY 94 TOTAL 
SALARY 


6,218 
64,506 


201,612 
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PROGRAM 3. NEIGHBORHOOD SERVICES 


EDWARD BURKE, MANAGER ACCOUNT # 011-412-0412-NS03 


PROGRAM MISSION 


The Neighborhood Services Program involves neighborhood residents and civic groups in the neighbor- 
hood development and property disposition process, and provides support to the Neighborhood Councils 
and the Planning and Zoning Advisory Committees. 

¢ Works with over 10 citizen advisory groups directly concerned with zoning issues. 

¢ 8 Neighborhood Councils (staffed by the Office). 

¢ Over 200 neighborhood groups involved in zoning and other issues. 


ee E 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To coordinate the involvement of local residents in neigh- a_ Neighborhood planning, develop- 5 Eon 

borhood planning and development issues by holding ment, and zoning relief meetings. 


neighborhood meetings, and assisting formal groups 
such as Neighborhood Councils, Planning and Zoning 
Advisory Committees (PZAC’s), and Citizen Advisory 


Committees (CAC’s). 
b Licensing review meetings held for eh 
community input. 
c Additional neighborhoods with Rs 
Neighborhood Councils, PZAC 
and CAC programs. 
d Final approved IPOD amendments ps 
filed by prior PZAC’s for rezon- 
ing of their neighborhoods. 
To assist constituents, civic groups and businesses wishing Testimonies before ZBA, Licensing 620. 
to testify at the Zoning Board of Appeal (ZBA), Zoning Board, BRA and Zoning Com- 
Commission, BRA Board, and Licensing Board hear- mission. 
ings. 
To assist linguistic minority communities in receiving City New constituent cases. 380. 
services and public safety assistance, and to provide in- 
formation on newcomer issues. 
CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 


To address the concerns of the gay and lesbian community a_ Individual constituent cases. 125: 
by meeting with individual constituents and community 

groups, and by coordinating follow-up with relevant de- 

partments regarding public safety, health care, 

HIV/AIDS education, housing and City policy develop- 

ment. 


b Community outreach meetings. 18. 
Notes: la. "Zoning relief" meetings refer to requests to be exempted from present zoning regulations. 


1c,d. Six groups will have completed updated zoning plans (IPOD Amendments) by July 1994, and six additional groups are 
presently in varying phases of working on zoning plans. 
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PROGRAM HISTORY BY OBJECT CODE 
PROGRAM 3. NEIGHBORHOOD SERVICES 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 
0460. Equipment Lease/Purchase 
0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 


EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


FY 91 
EXPENDITURE 


267,162 


FY 92 
EXPENDITURE 


204,746 


FY 93 
APPROPRIATION 


229,193 


—————oooOoOoOoOoOoOoOoOoO_- —sEOo-————OOOOeeeee> eee 


267,162 


8,409 


229,193 


7,000 
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OFFICE OF NEIGHBORHOOD SERVICES 


FY 94 INC/DEC 

RECOMMENDED 93 vs 94 

219,610 -9,583 

219,610 -9,583 
7,000 

3,575 1,695 

10,575 -1,695 

10,700 3,420 

10,700 3,420 

0 0 

0 0 

TE... Vem, RD" 

240,885 -7,858 


aco —————— Eee 


POSITION 


ST AST II! 
ST AST Il 
TOTAL 


GRADE 4/10/93 


MO7 1.00 
MO6 6.00 
7.00 


PROGRAM PERSONNEL 


PROGRAM 3. NEIGHBORHOOD SERVICES 


QUOTA 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS 
QUOTA SALARY QUOTA SALARY QUOTA SALARY 
1.00 41,744 
Se ee 
7.00 235,831 0.00 0 0.00 0 
PLUS: DIFFERENTIAL PAYMENTS 
COLLECTIVE BARGAINING 
OTHER 
MINUS: SALARY SAVINGS 
FY 94 TOTAL REQUEST 


OFFICE OF NEIGHBORHOOD SERVICES 


7.00 


FY 94 TOTAL 
SALARY 
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PROGRAM 4. CONSTITUENT/24 HOUR 
SERVICES 


GERALDINE CUDDYER, MANAGER ACCOUNT # 011-412-0412-NS04 


PROGRAM MISSION 


The Constituent/24 Hour Services Program responds to constituent problems through direct intervention 
with City departments. The program also provides information and referral services, including 24 hour 
coordination for City officials, and responds to neighborhood emergencies on a 24 hour basis. In addi- 


tion, the program is responsible for the operation of the Boston Youth Campaign’s HOPE Line. 
¢ Approximately 140 calls, on average, daily. 
« 1-5 phones staffed 24 hours a day, 7 days a week. 


LEE aaa 


PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To respond to general information calls immediately or a General service calls received and 30,000. 

refer callers to the appropriate agency or department, immediately responded to. 


and to respond to constituent request for service calls by 
notifying departments and following up and evaluating 


department responses. 
b Service request calls received. 17,000. 
c Percent of service requests re- 710%. 
sponded to within 30 days from 
4 major departments. 
To provide particular attention to key categories of service a_ No-heat calls received. 1,500. 


requests calls, directly assisting citizens with no-heat 
and housing problems, and alerting the Transportation 
Department of abandoned car reports. 


b Direct contacts with utilities on be- 400. 
half of constituents. 
c Calls from constituents seeking 250. 


housing assistance. 


d Constituents assisted through con- 30. 
tact with housing agencies. 


e Abandoned car calls referred to 2,500. 
Transportation Department. | 


CONTINUED ON NEXT PAGE 
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PROGRAM PERFORMANCE FY 94 PROMISED 
OBJECTIVES MEASURES LEVEL OF SERVICE 
To coordinate for assistance to fire or other emergency vic- a Direct response to emergency 50. 
tims through direct response, follow-up, and interaction scenes. 
with disaster agencies. 

b Emergency victim families directly 20. 

assisted. 

To support the Boston Youth Campaign year-round includ- Operation of HOPE Line calls to co- 4,000. 
ing educational, recreational and mentoring opportuni- ordinate youth jobs, recreational 
ties for youth. and outing opportunities. 


Notes: 1c. "Responded to" varies between departments from actual resolution of a problem, to a citation, or inclusion of a request in long- 
term service plans. 
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PROGRAM HISTORY BY OBJECT CODE 


PROGRAM 4. CONSTITUENT/24 HOUR SERVICES 


a 


FY 92 
EXPENDITURE 


GROUPS/CLASSES 


PERSONAL SERVICES 
0100. Permanent Employees 
0110. Emergency Employees 
0120. Overtime 
0160. Unemployment Comp 
0170. Workmen's Comp 
TOTAL PERSONAL SERVICES 


CONTRACTUAL SERVICES 
0210. Communications 
0220. Light, Heat & Power 
0230. Water & Sewer 
0250. Garbage/Waste Removal 
0260. Repairs Bldg & Struct 
0270. Repairs & Serv Equip 
0280. Transport of Persons 
0290. Misc Contractual Svcs 


TOTAL CONTRACTUAL SERVICES 


SUPPLIES & MATERIALS 
0300. Auto Energy Supp 
0320. Food Supplies 
0330. Heat Supp & Mat 
0340. Household Supp & Mat 
0350. Medical, Dental, Etc 
0360. Office Supp & Mat 
0370. Clothing Allowance 
0390. Misc Supp & Mat 

TOTAL SUPPLIES & MATERIALS 


CURRENT CHGS & OBLIG 
0450. Aid to Veterans 


0460. Equipment Lease/Purchase 


0490. Other Current Charges 
TOTAL CURRENT CHGS & OBLIG 
EQUIPMENT 
0500. Automotive Equip 
0560. Office Furn & Equip 
0590. Misc Equipment 
TOTAL EQUIPMENT 
OTHER 
0600. Special Appropriation 
0700. Struct & Improvements 
0800. Land & Non-Structural 
TOTAL OTHER 


GRAND TOTAL 


20 


FY 91 
EXPENDITURE 
259,418 
20,718 
280,136 


8,708 


239, 180 
36,949 


276,129 


9,567 


FY 93 
APPROPRIATION 


254,074 
25,000 


279,074 


10,000 


FY 94 
RECOMMENDED 


230,377 
14,028 


244,405 


10,000 


a 


INC/DEC 
93 vs 94 


-23,697 
-10,972 


-34,669 
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PROGRAM PERSONNEL 
PROGRAM 4. CONSTITUENT/24 HOUR SERVICES 


FILLED SALARY REQUIREMENTS FY94 DELETIONS FY 94 ADDITIONS FY 94 TOTAL 

POSITION GRADE 3/10/93 QUOTA SALARY QUOTA SALARY QUOTA SALARY QUOTA SALARY 
ASST DIR MO10 1.00 1.00 51,072 1.00 51,072 
ST AST II MO6 1.00 1.00 35,999 1.00 35,999 
EXEC SEC MO5 1.00 1.00 21,454 1.00 21,454 
ST AST | MO2 5.00 5.00 114,162 5.00 114.162 
TOTAL 8.00 8.00 222687 0.00 0 0.00 0 8.00 222687 
PLUS: DIFFERENTIAL PAYMENTS 0 

COLLECTIVE BARGAINING 0 

OTHER 7,690 

MINUS: SALARY SAVINGS 0.00 0 

FY 94 TOTAL REQUEST 8.00 230,377 
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OFFICE OF 
NEIGHBORHOOD SERVICES 


M/WBE PROGRAM COMMITMENT - FY94 


The undersigned agency manager acknowledges his or her commitment to meeting the goals set by the 
1987 Mayoral Executive Order and City Ordinance on Minority and Women Business Enterprise 
(M/WBE) Development. 

That Executive Order and Ordinance require that all City of Boston departments and agencies provide 
the maximum opportunity for minority and women owned businesses to participate in the City’s contract- 
ing arena. To this end, each City department and agency will increase both the number of such firms that 
receive City contracts and the amount of contractual dollars awarded. The goals of the M/WBE Program 
are consistent with this Administration’s philosophy of inclusion for all of Boston’s residents. More spe- 
cifically, each department shall make good faith efforts to achieve the following: 


That a minimum of 15% of the department’s contract dollars for 
goods, services, and construction be awarded to minority owned busi- 
nesses; and 


That a minimum of 5% of of the department’s contract dollars for 
goods, services, and construction be awarded to women owned busi- 
nesses. 


Contained in this budget are funds that shall be spent in accordance with the above stated objectives. Con- 
sistent with the Executive Order and Ordinance, the undersigned agency manager has developed and sub- 
mitted an M/WBE Implementation Plan based upon this budget. Once the budget is passed by the City 
Council, this Plan will be revised to reflect the total eligible contract dollars of the agency for FY94, as 
well as its minimum contracting goals for M/WBEs. 


The undersigned agency manager commits to use his or her best efforts to achieve the above stated ob- 


jectives and further commits to ensuring that all program managers and key staff are made fully aware of | 
the provisions of the Executive Order and Ordinance. 


Agency‘Manager 
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